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I  want to thank everyone for such a warm welcome. I look forward to 
the coming year. The future is changing. As tablets and smartphones 
become more common, they are going to be bigger targets. I was 
shocked to find someone here who was banking from her smartphone 

but who had never installed an antivirus program. I suggested Avast.  
    Medical equipment is vulnerable. After reading the “Can Your Insulin 

Pump Be Hacked?”  article (http://abcnews.go.com/blogs/
health/2012/04/10/can-your-insulin-pump-be-hacked), I called 
a friend. Her son was an Insulin Pump beta tester and never 
upgraded it. 
    HIPAA (Health Insurance Portability and Accountability 
Act) has forced our doctors and hospitals to protect our infor-
mation. Insurance companies have been trying to pro-
tect themselves, too. Credit card companies are requiring com-
panies to protect their systems. The Super Bowl blackout 

brought attention to our supply chain and infrastructure. 
    In my opinion, Toby’s assessment of Apple’s security is accurate. I 

was impressed by the “Apple Confirms ‘Intruder’ Hacked Its Developer Site” 
article  (http://news.softpedia.com/news/Apple-Confirms-an-Intruder-Hacked
-Its-Developer-Site-369790.shtml) because, Apple said, “we have not been 
able to rule out the possibility that some developers’ ” information was taken. 

I’ll leave you with the following (http://www.us-cert.gov/ncas/current-
activity/2013/07/30/Recent-Reports-DHS-Themed-Ransomware-UPDATE): 

“US-CERT has received reports of increased activity concerning an ap-
parently DHS-themed ransomware malware infection occurring in the wild. 
Users who are being targeted by the ransomware receive a message claiming 
that use of their computer has been suspended and that the user must pay a 
fine to unblock it. One iteration of this malware also takes a webcam (if 
available) photo or video of a recipient and posts it in a pop-up to add to the 
appearance of legitimacy. The ransomware falsely claims to be from the U.S. 
Department of Homeland Security and the National Cyber Security Division. 

“Users who are infected with the malware should consult with a reputable 
security expert to assist in removing the malware, or perform a clean reinstal-
lation of their OS after formatting their computer’s hard drive. 

(Continued on page 4) 
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Our F1 page needs help 
An enticement for people to join CIPCUG 

has long been the monthly F1 — Your Help  
Key in TOE.  

At the last board meeting, we reviewed the 
page, decided to eliminate all the old programs 
that were listed and were forced to delete the 
items that David Minkin, who has resigned 
because of health problems, had volunteered 
to help with. The list is now quite short. 

We need people who feel confident 
enough about their skills with a current pro-
gram to be able to answer members’ questions 
to volunteer to do so. You can pick how you 
want to be contacted: phone, email or both.  

If you’re willing to support the reason for 
user groups — members helping members — 
please tell editor John Weigle what program(s) 
you’re willing to help with and your phone 
and/or email address, depending on how you 
want to be contacted. 

Tsutsui-
Trujillo  
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Programs 
Toby Scott will continue the discussion of the cloud and its 

many uses at the Aug. 24 meeting at the Camarillo Boys & Girls 
Club, 1500 Temple Ave. (Ponderosa Drive and Temple Avenue), 
Camarillo (see the map on the last page).  

The doors will open at 8 a.m. and the meeting will start at 8:45 
a.m. We expect to have the Internet and Connectivity SIG led by 
Toby Scott and a Tablets and Phone Apps SIG led by Jessica 
Scott. The program starts at 11 a.m. 

Dates of other coming meetings: 
Sept. 28: Bart Koslow on tablets (presentation and demonstra-

tions). This program will take two hours and will start early.  
Oct. 26 
Nov. 16 (third Saturday) 
Dec. 21 (third Saturday) 

SIGs  
Special Interest Groups (SIGs) are sponsored by CIPCUG and 

led by volunteer club members. They are free to CIPCUG mem-
bers. 

(Continued on page 4) 

Door prizes 
We have two types of raffle tickets: one for prizes offered by 

the presenter and one for club-provided prizes. The tickets for the 
presenter’s prizes are free and limited to one per member.  

The tickets for the club-provided prizes are $1 each, $5 for six 
tickets, $10 for 13 tickets, $15 for 20 tickets and $20 for 27 tickets 
and are available to anyone. Those who can’t stay until the 
drawing may sign their tickets and give the person selling the 
tickets a list of the prizes they would like in the order they’d pick 
them. Winners’ prizes will be held until the next meeting. 

Consignment table  
A consignment table is set up at every meeting. Anyone can 

buy, but only members can sell.  
The club gets 10 percent of the sales price. Sold items must 

be picked up at the end of the day’s meeting.  
Any items not picked up will become the property of CIPCUG 

and will be subject to disposal at the club’s discretion. 
CIPCUG is not responsible in any way for items bought or 

sold at the table. Each item is sold as-is unless otherwise stated. 

Meeting, SIG notices  
If you would like e-mail notices of regular meetings and SIGs, 

go to www.cipcug.org, where you’ll find a link on the home page 
to sign up. The URL is cipcug.org/listserv.cfm.  

You will need your membership number, which is on the 

back cover of TOE, to complete the sign-up. 

Coming events  
Desktop in cloud discussion 
will continue this month  C orrection: I missed what should have been an 

obvious error in the headline on Toby Scott’s 
article in the last issue. It should have been 
“PRISM, NSA and journalism,” not 

“journalilsm.” As I’ve often said, ideally everything should 
be read by at least two people before it goes to print, but I 
don’t have that luxury with TOE. 
Volunteer needed for sound system 

    You’ve heard before how important volunteers are to 
keep CIPCUG running, and we now have an immediate 

need for one. David Minkin, who has been 
our sound technician for years, has resigned 
from the club because of health reasons. Curt 
Davison, who assisted David, can set up the 
system, but he has said he can’t attend every 
meeting. Michael Shalkey has offered to 
train someone on the system, but he can’t be 
the sound technician and present programs 
and SIGS with Toby. If anyone has experi-
ence with a sound system, we will appreciate 
your help. Not only does the sound system 

make it possible for the audience to hear our presenters, but 
it also provides digital recordings that help me prepare the 
monthly reports on the pre-meeting SIG, the Question and 
Answer session, and the program. While I take notes 
throughout the meeting, I don’t know shorthand so I’m not 
transcribing the meeting. I use the recordings to check spots 
where I can’t read my own writing or want to review mate-
rial I missed or didn’t fully understand (and Toby still finds 
errors even with this help). Please help if you can. 
Treasury procedures 

A member asked Treasurer Art Lewis why the person’s  
membership renewal check had not been cashed. Here’s 
Art’s explanation, with identifying information deleted: 

“A number of years ago the CIPCUG Board of Directors 
chose to list officer email addresses as presi-
dent@cipcug.org etc. to simplify changing email addresses 
each time the officers change. Our technical coordinator, 
Toby Scott, redirects the email to the current office holder, 
in my case, treasurer@cipcug.org to alewis@cipcug.org. 
Regarding TOE, it goes to press shortly after the first of the 
month with the membership content having been put in 
place the weekend after the previous meeting. I usually pick 
up mail from our post office box twice a month, pay bills 
when they are due, pass membership checks to our member-
ship chairman, Ken Church, at the next meeting, and then 
make a bank deposit shortly after the first of the following 
month. Perhaps this routine needs to be explained in a fu-
ture issue of TOE.” 

 Consider it done. 

 Weigle 

Editor’s 
corner 

CIPCUG news and events  

We need a volunteer to be 
our sound technician 
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Other than those presented during or 
just after the regular meeting, the SIGs 
run from 6:30 to 8:30 p.m. at Ventura 
County Computers, 2175 Goodyear Ave., 
Unit 117, Ventura; phone 289-3960. 
From the 101 Freeway, exit at Telephone, 
take Telephone south to McGrath, turn 
left and go one block. Turn right on 
Goodyear and right again into the second 
driveway. Unit 117 is the back, right 
corner of the building.  

The pre-meeting SIGs are at 8:45 a.m. 
at the Boys & Girls Club. The after-
meeting SIG, when one occurs, is at a 

location that is announced at the meeting. 
The general schedule:  
Fourth Tuesday: Linux. 
Fourth Saturday (or the regular 

meeting day): Internet and Connectivity 
SIG (Toby Scott) and Apps for Tablets 
and Smartphones (Jessica Scott), 8:45 
a.m. The location of Michael Shalkey’s 
after-meeting SIG, on days there is one, is 
announced at the meeting.  

The August and September schedules: 
August 
Saturday, Aug. 24: Pre-meeting 

SIGs on the Internet and Connectivity 
and Tablet and Smartphone Apps at 8:45 

a.m.  
Tuesday, Aug. 27: Linux SIG. Bill 

Wayson, moderator. We will discuss the 
state of Internet access in the U.S. as well 
as cable modems. As always, we’ll ask 
and answer any questions that come up. 

September 
Tuesday, Sept. 24: Linux SIG. Mod-

erator Bill Wayson. Topic TBA.   
Saturday, Sept. 28: Pre-meeting 

SIGs on Internet and Connectivity and 
Tablet and Smartphone apps at 8:45 a.m. 

Be sure to check the calendar on 
cipcug.org for updates on event pro-
grams, dates and times.  

(Continued from page 3) 

More on coming events ... 

CIPCUG news and events  

Internet SIG, Q&A 

Compacting Thunderbird files; more problems 
Unless otherwise noted, Toby Scott 

answered the questions in the SIG and 
the regular Q&A, assisted by Michael 
Shalkey, who also handled the computer 
duties for both sessions.  

Pre-meeting SIG 
Compacting Thunderbird files 

UPDATE: Bob de Violini provided 
this update to a question from last 
month’s meeting: 

As an addendum to the Thunderbird 
question that Toby couldn’t answer, 
here’s an answer to the question about 

compacting folders in Thunderbird: 
1. In Thunderbird, go to the Tools 

menu and click the “Options…” item. 
2. Now click the icon at the top la-

beled “General.” 
3. Now click the “Network & Disk 

Space” tab. 
4. Now, put a check mark in the box 

under the “Disk Space” section that’s 
labeled “Compact all folders when it will 
save over XX MB in total,” where the 
XX represents a space amount you can 
select. I have mine set to 20MB and have 
never seen a prompt from Thunderbird to 

compact folders. 
5. Click “OK” at the bottom of the 

dialog box and you’re done! 
What this setting does is automatical-

ly compact folders when it will save over 
the set amount of space on your hard 
drive. If you are constantly low on hard 
drive space, I would suggest setting the 
number lower than what I have, say 10 or 
even 5 Megs. This way, you shouldn’t 
ever get bugged to compact folders. Com-
pacting folders basically eliminates the 
empty space in the folders where messag-

(Continued on page 5) 

“US-CERT and DHS encourage users 
and administrators not to pay the perpe-
trators and to report the incident to the 
FBI at the Internet Crime Complaint Cen-
ter (IC3) (http://www.IC3.gov). 

“Use caution when encountering these 
types of email messages and take the fol-
lowing preventive measures to protect 
themselves from phishing scams and mal-
ware campaigns that attempt to frighten 
and deceive a recipient for the purpose of 
illegal gain. 

“* Do not click on or submit any in-
formation to webpages. 

“* Do not follow unsolicited web 
links in email messages. 

“* Use caution when opening email 
attachments. Refer to the Security Tip 
Using Caution with Email Attachments 
(http://www.us-cert.gov/cas/tips/ST04-
010.html)  for more information on safely 
handling email attachments. 

“* Maintain up-to-date anti-virus soft-
ware. 

“* Users who are infected should 

change all passwords AFTER removing 
the malware from their system. 

“* Refer to the Recognizing and 
Avoiding Email Scams (http://www.us-
cert.gov/sites/default/files/publications/
emailscams_0905.pdf) (pdf) ) document 
for more information on avoiding email 
scams. 

“* Refer to the Security Tip Avoiding 
Social Engineering and Phishing Attacks 
(http://www.us-cert.gov/cas/tips/ST04-
014.html)  for more information on social 
engineering attacks.” 

(Continued from page 1) 

More on Command.com ... 
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es have been deleted. That, in turn, 
shrinks the amount of space the folder 
takes up on the hard drive. 
 Java 

Q: Is Java safe now? I keep getting 
notices to update it. 

A: No version of Java is safe. The 
program has terrible zero-day problems 
that can’t be fixed without completely 
rewriting the program. You have to keep 
it up to date because the patches repair 
problems that have been found or exploit-
ed. It’s currently the most used path for  
malware attacks. The easy-to-remember 
website for the latest version is java.com. 

(Several related questions have been 
grouped here so all the information is 
together. — Editor) 
Oracle updates 

Q: I keep getting notices from Oracle 
to update Java 

A: Oracle bought Sun, which devel-
oped Java, and just adds the Oracle name 
to all the software the company owns. 
Oracle will also install the Ask toolbar 
and possibly other things if you’re not 
careful when installing new versions of 
Java. 

You do need to keep Java up to date. I 
can only help you solve problems; you 
don’t have to like the solution. 

Comment: You don’t have to install 
from an Oracle message. You can go to 
java.com 

A: When a Java update is available 
you should get a notice in the taskbar. 

Q: My warning comes in a big pop-up 
box. 

A: It should not be doing that. You 
might have a virus. If you have an anti-
virus program, have it check the drive and 
then run Malwarebytes. You shouldn’t be 
getting a big pop-up box from Oracle, just 
the taskbar notification. 
Firefox changes 

Q: Firefox keeps making changes that 
frustrate me because we aren’t notified of 
them. Why don’t they send email notices 
to users when they make changes and 
move things around? 

A: There is no registration for Firefox, 
so there’s no way for Mozilla to send 
notices. When Mozilla updates Firefox, it 
takes you to an update page that describes 

what has been done, but most people, 
including me, don’t stop to read that page 
and just go to wherever they planned to 
when they opened Firefox. I don’t know 
of anything that Mozilla has that collects 
email addresses. 
Chrome opens AVG 

Q: My husband says that when he 
opens Chrome it opens AVG. 

A: When he installed AVG, he proba-
bly unwittingly gave it permission to 
change his home page to the AVG home 
page. You can always change your home 
page to whatever you want it to be by 
going to Tools > Settings > On startup 
and using the “Open a specific page or set 
of pages. Set pages” option. All browsers 
let users set their own home pages alt-
hough the instructions may differ a bit 
from browser to browser. 

(A related question was moved here 
so all the information is together. — Edi-
tor) 
Using free AVG 

Q: You’ve said several times no one 
should use AVG. Can you explain why? 

A: There are several free anti-virus 
programs, including AVG, Avast and 
Microsoft Security Essentials. Those who 
rate free anti-virus programs generally 
put Avast and Microsoft Security Essen-
tials at the top of the list — ratings 
change from version to version — and 
AVG way down on the list. It’s really too 
bad because the company began by 
providing scans for Internet Service Pro-

viders to find problems in emails. The 
company was finding so many viruses 
that it decided to offer a free version for 
individuals to help cut the load on the 
servers. The original AVG was superb, 
but it’s falling way behind. There is a 
paid version now, but neither the paid nor 
free version is particularly well received.  
Safari searches 

Q: In Chrome, I can use the address 
bar at the top of the browser to type in 
searches, but I can’t do it in Safari.  

A: Safari, which is the Apple browser, 
does not work well in Windows. It has 
some issues. Using the address bar for 
searches should work in all browsers.   
Praise for Jim Thornton 

Q: Is Jim Thornton here today? 
A: No. He doesn’t attend many meet-

ings. 
Q: I’ve noticed that he has an article 

in almost every issue of TOE. I find them 
very helpful and readable and would like 
to tell him so. 

A: Consider sending a letter to the 
editor. I’m pretty sure it would be printed. 
(Most writers’ email addresses are in-
cluded as part of the byline on each arti-
cle. Email can be sent directly to the writ-
ers using those addresses, but we’re al-
ways happy to get and publish letters to 
the editor. — Editor) 
Taskbar moved 

Q: I somehow moved my taskbar 

(Continued from page 4) 

(Continued on page 6) 
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from the bottom of the screen to one side 
of the screen. I don’t know how I did it or 
how to move it back. 

A: Right click on the taskbar and un-
lock the bar (it’s a toggle switch that will 
say lock or unlock, depending on which 
option is in force). Move the cursor to the 
edge of the taskbar, and when it changes 
into a double-headed arrow you can drag 
the bar to wherever you want it (top, bot-
tom, left side, right side).  
Search issue in IE 10 

Q: I’m using Windows 7 and upgrad-
ed from Internet Explorer 9 to IE 10. In 
IE 9 when I clicked on a link it would 
take me to the site I wanted. With IE 10, I 
can’t get there by clicking on a link. I 
have to type the URL into the address 
bar. I’ve scanned with Norton Anti-virus 
and Malwarebytes, and neither one found 
any problems. 

A: Open Internet Explorer. Use Alt+T 
to open the Tools menu. Go to Manage 
add-ons and disable all the extensions. 
Then see if clicking on a link takes you to 
a page. If it does, the problem is in one of 
the extensions. To determine which one, 
enable them one at a time and check to 
see if the problem is back. If it’s not, keep 
going until the problem returns. 

Comment from questioner: I haven’t 
put any extensions on. 

A: I’m sure you’ll find some. Lots of 
companies add them when you install 
software. Try it and see what happens. 
The same troubleshooting procedure will 
work on all browsers. 
E-book not readable 

Q: I have a Samsung e-reader, and 
can’t read one of the books I downloaded. 

A: Check the extension on the book 
and search on the Web to see what pro-
grams or devices can open it. That will 
probably be easier than trying to change 
the file’s format. 

(A related comment was put here so 
all the information is together. — Editor) 

Comment: Calibre (http://calibre-
ebook.com) will easily convert from one 
format to another. 

A: You’re right. It’s an excellent pro-
gram that I’d forgotten about. 
LCD, LED differences 

Q: My monitor died, and I’m looking 

for a new one. Can you describe the dif-
ferences between LCD and LED? 

A: LCD is the older of the two. The 
LED monitors will give a little better col-
or. There’s not really much difference.  
Time Warner and routers 

Q: I’ve expanded my Time Warner 
service by adding phone service. They 
put in new equipment to replace what I 
had for my Internet. I have a router and 
like it as an added layer of safety. Should 
I put it back on the new Time Warner 
device or isn’t it necessary? 

A: This doesn’t apply to you, but to 
some others in the audience. If you use 
DSL for your Internet, you need to put a 
switch in front of the phone equipment so 
the data for the phone goes to the phone 
and the data for the computer goes to the 
computer. 

As to your question, the Time Warner 
box is a router, although configuring it 
can be a mess. If you want to add the 
router, put it behind the Time Warner 
box.  
System Restore 

Q: How do I turn System Restore on? 
A: Go the Start menu and search for 

system restore. Click on it. If you don’t 
have it on, there should be a link in the 
box that opens up that will let you turn it 
on. 

Another approach is to right click on 
Computer > Properties > System Protec-
tion > Configure and use the toggle 
switch to turn System Restore on or off, 
depending on what you want to do. 
Bluetooth 

Q: I was getting a message that my 
computer couldn’t find Bluetooth on its 
remote camera. I found out that the re-
quest was coming from the program Stel-
larium, which is on the CIPCUG flash 
drive. 

A: Desktops normally don’t have 
Bluetooth, so it shouldn’t be searching for 
one. 

Regarding the CIPCUG drives, we 
have some 161 gigs of program updates 
for them and we’ll try to have a computer 
available next month that can update the 
drives. 
Keeping TOE issues 

Q: I was cleaning out some files and 

found a lot of old TOE issues. I know that 
technology and advice have changed over 
the years. How long do you recommend 
keeping older issues? 

A: Unless you want to have them as 
an historical record, don’t keep issues that 
are older than your oldest operating sys-
tem. As you said, both technology and 
advice change over the years, and some 
of my old advice no longer applies. We 
have issues back to 1999 on the website, 
so you can always find them there if you 
should happen to need older issues. 
Yahoo Mail 

Q: I’m having problems with Yahoo 
Mail. I’m only seeing half a line when I 
look at my messages (the bottom half of 
each line is being cut off, a screen shot 
showed). 

A: It’s probably a font size issue. I 
have a geeky solution, but it’s not for 
everyone. Firefox has a Web Developer 
add-on, which I like and use a lot. It lets 
you change style sheets, but it’s not for 
anyone who doesn’t understand style 
sheets.  

Use Control+T to open the tools 
menu, go to Options > Content > Default 
font and change the point size.  

Comment: How about looking at Ya-
hoo Mail settings? 

A: You have to use a browser to see 
the Web page, so issues should be solved 
there rather than on the website. 

Q and A 
Chromecast 

Michael Shalkey: Chromecast is a 
new product that I’m going to try to get 
before the next meeting to demonstrate. 
It’s developed by Google and costs $35. 
You plug it in to any HDTV connected to 
Wi-Fi and send videos and other data 
from your smartphone, tablet or laptop to 
the TV. More information is available at 
http://preview.tinyurl.com/mw5l64e.  
WinPointer 3 

Q: I have Windows XP at work and 
use WinPointer 3, which lets me annotate 
PowerPoint presentations and highlight 
key areas of a screen during presenta-
tions. It’s very useful but has not been 
updated beyond XP, and we’re going to 

(Continued from page 5) 

(Continued on page 7) 
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Windows 7 at work. Do you know of any 
similar program that will work on Win-
dows 7?  

A: No, but you can run Windows XP 
mode on Windows 7. It’s a bundled Mi-
crosoft option that lets you install and run 
XP programs in Windows 7 on a virtual 
machine. 
Transferring DVR recordings  

Q: I want to transfer TV programs 
I’ve recorded on a DVR to DVDs. 

Audience comment: Buy a DVD re-
corder. Panasonic makes one I can plug in 
to my Dish box and record from the DVR 
to the DVD. It costs about $200. There’s 
an input that the box will plug into. Check 
the instructions to see how to finalize the 
DVD.  

Audience question: Isn’t that illegal? 
Michael Shalkey: What’s on the TV is 

encrypted, but as it plays it’s unencrypt-
ed. Technically it’s not illegal to record 
for personal use, but selling the DVDs 
could get you in trouble. 
Screen resolution 

Q: When I’m looking at email in Fire-
fox, I get a message that my screen reso-
lution is too low. It started after an Adobe 
update. 

A: I can’t think of anything in Adobe 
that would change settings like that. To 
change the screen resolution, right click 
on the desktop, go to Screen Resolution 
and pick the setting you want.  

Comment: But it works fine in 
Chrome and not in Firefox. 

A: Try Control – (minus sign) a cou-
ple of times to make the type smaller. 

Comment: I did that, and it didn’t 
help. 

A: Try disabling all the add-ons and 
see if that helps. Alt+T will open the 
Tools menu. Go to Extensions and disable 
all of them to see if that helps. You can 
also start Firefox’s Safe Mode by going to 
the Firefox Help menu and clicking on 
Restart with Add-ons Disabled or by 
holding down the Shift key when you 
start Firefox. If the problem does not oc-
cur in Firefox’s safe mode, enable one 
extension at a time until the problem re-
appears.  

Note that Firefox’s safe mode is dif-
ferent than Windows’ safe mode. 

Computer inventory 
Q: How can I get information about 

what’s on my computer? 
A: It depends on how much infor-

mation you want. Windows+Pause will 
bring up the Control Panel’s System page, 
which provides some information. Belarc 
Advisor, which was reviewed in TOE, 
will present much more information and 
can be downloaded at belarc.com. Belarc 
is on the flash drive if you purchased that 
from the club. 

Michael Shalkey: We used to recom-
mend download.com, which is owned by 
CNET, for downloads, but now we rec-
ommend avoiding it because it bundles a 
lot of things you don’t want with the pro-
gram you do want. 

Toby Scott: Majorgeeks.com is a 
good download source so far if you can 
stand the site’s design.  
Update requires CD 

Q: I’m trying to update Microsoft 
Works, and it wants the installation CD, 
which we can’t find (during the SIG, the 
questioner had said the problem involved 
a Windows update).  

A: Michael Shalkey: My guess is that 
Microsoft wants to be sure you have a 
legal copy, and inserting the CD would 
suggest you do. But if you can’t find the 
disk, I’d rather have nothing than a pro-
gram with known security weaknesses. 

Questioner: I have LibreOffice on the 
machine so I think we’ll be OK. 

A: LibreOffice is much better than 
Microsoft Works, anyway. 
Norton support 

Q: When my Norton Anti-Virus came 
up for renewal, I upgraded to Norton 360. 
Two months later I got a virus, and when 
I called tech support, they wanted a pay-
ment, which I made. Now they’re charg-
ing me $30 a month. 

A: You paid for a year’s subscription 
rather than a single call. Call and cancel 
it. Tell them you did not want a year’s 
subscription and did not understand that’s 
what you were accepting. If they continue 
to charge you, challenge it. Send a letter 
to Norton and to the credit card company 
explaining the situation and telling the 
credit card company not to pay any more 
charges from Norton. This will not affect 
your subscription to the program. When 

your Norton 360 subscription expires, call 
us, and we’ll walk you through switching 
back to the Norton Anti-Virus only. 

Audience comment: Watch carefully 
when installing anyone’s updates. 
McAfee Anti-Virus is getting added to a 
lot of updates for other programs.  
Comodo 

Q: I have Comodo, which includes 
tech support. 

A: I don’t know how well it works. It 
doesn’t get good ratings. 

Audience comment: I have Comodo 
and have had no problems with it. 

Michael Shalkey: If you allow all Java 
or Flash on Web pages, you can run into 
problems.  
Microsoft Publisher 

Q: I’m trying to import a Word Per-
fect document into Microsoft Publisher 
and have managed to make everything 
work except a graphic. When I print the 
document, I get a thin line on the edge of 
the graphic that looks like a border. I 
checked to be sure I didn’t order a border 
by mistake and I cropped the graphic in 
Publisher, but the line still shows up 
when I print the document. It shows up on 
the screen only when I change the view to 
about 64 percent. 

A: Try saving the graphic separately 
and opening it in PaintShop Pro or what-
ever editor you use. Change the magnifi-
cation several times and see if the line 
shows up. Crop it again and save it, and 
then place it back in the Publisher docu-
ment. 
Junk email 

Q: Is there a safe way to get off email 
lists? 

A: The advice used to be not to opt 
out of email lists because all you did was 
confirm that the email address was valid, 
insuring that it would be added to others’ 
spam lists. But the Can Spam Act in-
cludes strong penalties against U.S. com-
panies that don’t honor removal requests 
or that then sell addresses. Some busi-
nesses contract with companies that make 
list for spam.  

Taking yourself off lists should elimi-
nate much of the spam. If you use Out-
look, it has a good spam filter, and if you 

(Continued from page 6) 

(Continued on page 8) 
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Program: Desktop in the cloud 

Big computing changes likely in next few years 
By John Weigle 
jweigle@vcnet.com 

T here are three levels of  
“cloud” usage: (1) Saving files 
to the cloud, as with Dropbox, 
SkyDrive, Google Drive or 

other. (2)  Running programs and data in 
the cloud as with Office 365, Google 
Docs or the free version of Office that 
comes with SkyDrive. (3)  It is also pos-
sible to move the desktop/operating sys-
tem, programs and documents to the 
cloud. When you do this, all you are do-
ing is manipulating a picture of the data 
in the cloud, so none of the data is trans-
mitted between your computer and the 
cloud. This is the safest way to use the 
cloud, but also the most expensive. 

Moving operating system, software 
and documents to the cloud is too expen-
sive for individual users right now, but 
the time is coming, probably within five 
years, Toby Scott said at our July meet-
ing. 

“It is coming, and it will be here, and 
it will be here quicker than you think it 
will,” Scott said as he filled in for the 
scheduled speaker, who could not attend. 
There is so much to the subject of the 
cloud and its potential that the program 
will be continued this month unless an 
outstanding outside speaker is found, the 
board decided after the meeting. 

If an individual wanted to move to 
the cloud today, it would cost about $200 
a month, Scott said, but as time goes on, 
the costs will drop considerably, and the 
service might eventually be offered by 

CIPCUG. The cloud “isn’t ready for an 
individual, but is ready for companies, 
and it is ready for us to start thinking 
about maybe doing something with CIP-
CUG as an offering for users,” he said. 

Most computer users are already us-
ing the cloud, whether they know it or 
not, he said, because “the cloud” consists 
of placing data — and, as time progress-
es, your operating system and software 
— on someone’s else’s server rather than 
on your own computer. If you read email 
in a browser or use Gmail, Dropbox, 
AOL, iTunes, SkyDrive, Google Drive, 
Picasa’s online version, Carbonite, 
Mozy, YouTube or many other services 
or use FTP to transfer files, you’re al-
ready “in the cloud,” he said.  

Simply, put, Scott said, if you can 
read it online, it’s in the cloud. “The 
cloud is any computer device connected 
to the Internet, not including your own 
computer,” he said. 

Today, he said, users “create the data 
on your computer and upload the data to 
the cloud,” but in the future users will be 
working on a much more simple device 
to log in to their cloud account and find-
ing the operating system, all necessary 
software and all your documents on the 
cloud. “The beginning stage is you store 
data in the cloud — that’s the Dropbox, 
the SkyDrive, the Google Drive, whatev-
er, where you’re just loading data up to 
the cloud and then if you need it you can 
get it back from the cloud.” 

The idea of having everything on the 
cloud might scare many users, but the 

advantages outweigh any disadvantages, 
he said. For instance, when you save data 
in the cloud you have the following ad-
vantages: 

● Data will be backed up automati-
cally by the companies running the serv-
ers. If you are traveling when California 
drops into the Pacific, you’ll be able to 
view your pictures to see what used to be 
California. 

● Data is accessible from anywhere.  
You can create data with your desktop 
and then update it with your tablet while 
out and about. 

● Sharing is easy, as will setting con-
trols over who can see which shared doc-
uments. 

If you are running programs and data 
in the cloud, add the following ad-
vantages: 

● Patches to the software will be in-
stalled automatically. 

● Software companies will no longer 
have to support multiple versions of their 
software because users will automatically 
be updated to the newest versions on a 
subscription basis. The companies also 
won’t have to develop new software for 
every new platform. 

But the big advantages come when 
data, programs and desktop resides in the 
cloud: 

● Individual users won’t have to wor-
ry about obtaining, running and updating 
anti-malware programs because the com-
panies running the servers will perform 
all those functions. Viruses attack the 

(Continued on page 9) 

move its setting from the default “light” 
to “aggressive,” it will eliminate a lot 
more, along with some messages you 
want, so be sure to check the spam folder 
to see what’s in it before deleting all the 
messages.  

It doesn’t take long to find the mes-
sages you don’t want to block and fix 

Outlook’s settings so those messages get 
through. Just right mouse click on the 
message header, select Junk and click 
Never Block Sender (or Never Block 
Sender’s Domain if you want to make 
sure you receive all messages from that 
domain.) 

Another step is to make folders for 
people and groups you know you want 

mail from and then create rules to direct 
messages to those folders. I’ve done that, 
and as a result, my Inbox is really my 
suspected spam folder.  

If people change their email addresses 
or I find new people or groups whose 
mail I want, I can change rules or create 
new ones when I find the messages in the 
Inbox.  

(Continued from page 7) 

More on Q&A ... 
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operating system, so the duty to protect 
the operating system falls to the operator 
of the server, not you. 

● Work will be done in the cloud on 
any program you can install on your 
desktop.  The cloud provider may prohib-
it some programs for security reasons, but 
nearly anything you currently use on your 
own computer can be installed on a serv-
er in the cloud.   

● At no time does any data travel 
from the server to your computer or back.  
All that travels is pictures of data. The 
server software will perform all data ma-
nipulation. This means that if a hacker is 
eavesdropping on your online session at 
Starbucks, he won’t have access to any 
data, just encoded pictures of the changed 
parts of the screen.   

● Files will be accessible from almost 
any computer, meaning they can be 
worked on anywhere that has an Internet 
access and can be found and used easily 
in presentations. Generally, however, 
users can be logged in on only one device 
at a time.  

Microsoft Azure, Amazon Web Ac-
cess and other sites offer desktops in the 
cloud. You can use Citrix (by far the 
most popular program), Microsoft Re-
mote Desktop or other remote manage-
ment program to access your desktop. 

Users don’t need a bunch of licenses 
for software, Scott said. Currently, you 
need separate licenses of Microsoft Of-
fice (and most other software) for your 
work desktop, home desktop, laptop, tab-
let, etc. As many of us are starting to ac-
quire a lot of ways to get online, this can 
get expensive. But you can install one 
copy of a program on your desktop in the 
cloud and use it on a dozen different de-
vices. Software licenses generally will 
require that only one user can access the 
desktop in the cloud at one time. Two 
people are not allowed to access a single 
license of Microsoft Office at once, so if 
you have Office on a cloud desktop, that 
has to be respected. 

Your server in the cloud is a virtual 
server. Think of it as a giant zip file. The 
cloud host backs it up as a single file, 
making his job of maintaining backups 
much easier. You can even download it 

and run it on your own virtual server 
(licenses permitting), he said. 

If users are running their own server 
in a home or office, and the server dies, 
things get complicated if comparable 
hardware is no longer available. In such a 
case, the operating system may need to 
be installed on new hardware from 
scratch. All software must be reinstalled, 
and the data must be copied to the new 
server from a working hard drive from 
the old server, or more likely, from a 
backup.  

With everything in the cloud, nothing 
much happens if an individual user gets 
malware on a workstation, Scott said. 
Effectively whatever is sent is in the form 
of pictures — screen shots — he said.  
Also, because all your data, all your 
email, all email attachments you could 
open, all browsers, all malware you could 
get from going to a tainted site are all the 
problem of the server, not your desktop.  
If you never go anywhere online other 
than your desktop in the clouds, there is 
no way to get a virus. 

The cloud also meets many needs of 
companies that allow employees to bring 
their own devices to work. “In the virtual 
desktop, everything is an image,” he add-
ed.   

The cloud is so useful that 100 per-
cent of the Fortune 100 use Citrix, which 
is the most widely used software to ac-
cess servers in the cloud, he said. If you 
can install Citrix on your device (and 
nearly all computers, tablets and 
smartphones have versions), you can run 
all the programs on the desktop in the 
cloud. Currently, Microsoft Office will 
not run on Android tablets (smartphones, 
yes, tablets no). But Citrix runs on An-
droid tablets, so you can do it that way. 

Scott spent the past 3½ months be-
coming a Cloud Nation Certified Profes-
sional, which means he has access to 
many advantages, including permission 
to sell the services and access to experts 
on the subject who can help him if prob-
lems arise during or after an installation. 
“I really do believe that this is where it’s 
going, and I think you can see why once 
you see the advantages,” he said. “It’s not 
all just rainbows and roses” yet, he said. 

In three to five years, hardly anyone 

will be accessing the Internet the way we 
do today, he predicted. 

“It is hugely, hugely more efficient at 
getting rid of probably 70 percent of the 
nuisances that we have here. No more 
Java updates; you won’t care. No more 
Flash updates; you won’t care. If you 
need Flash or Java it runs on the server, it 
doesn’t run on your computer. You can 
have a plain vanilla computer. You can 
use — I don’t know — Windows XP, 
Windows 98 if you can get it on the 
cloud. …  You don’t need any of the 
housekeeping stuff that you continuously 
mess with on a regular basis with Win-
dows computers.”   

He added that those who say switch-
ing to Macintosh machines would accom-
plish the same thing without going to the 
cloud are wrong. Malware is showing up 
on the Macs as the company has gained 
market share and become a profitable 
target, he said. A whole family of Java 
exploits is aimed specifically at iPads, he 
said. Up to now, Macs have had “security 
by obscurity,” he said.  

Viruses are even being found for 
Linux machines, and an anti-virus pro-
gram is available for them, he said, alt-
hough Linux vulnerabilities are fewer. 

Besides, if you are accessing your 
bank from Starbucks it doesn’t make any 
difference what kind of computer you 
have. Hackers can read your transmis-
sions. With Citrix, no meaningful data is 
transmitted. 

Questions arose at this point, and 
some of them are covered below. 

A 4G Chrome Book would not be 
enough for those who want to work in the 
cloud if they plan to use Google Docs or 
Microsoft Office 365. When the data and 
programs are in the cloud, you’re running 
a local copy on the RAM of your com-
puter.  

Putting a server in the cloud is likely 
to increase the total bandwidth used by an 
office because everyone, not just a few 
people, will be going to the Internet, he 
said.  

Minimum workstation requirements 
for the use of the cloud depend on the 
platforms. Jessica Scott has a tablet that 
runs the desktop and it has either 512 

(Continued from page 8) 

(Continued on page 10) 
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By Helen Long 

H urrah! Sandy Tsutsui-Trujillo 
is our new president. Wel-
come to the presidency, 
Sandy. I hope it will be 

YOUR club from now on. We look for-
ward to having you among us. The  rest 
of the officers were unanimously re-
elected. 

The August program will be  more on 
the cloud by Toby and Michel. Last 
month’s cloud program was interesting to 

me. I found out I have been using the 
cloud all along but 
never realized it. Now I 
will see how to use it. 
    Craig indicated that 
the September program 
will be Bart Kaslow on 
tablets. 
    Toby is updating the 
Ventura County Com-
puters Web page.  Go 

to the CIPCUG page and look for Friend-
ly Links under Resources. It will send 

you directly to his new Web page. He has 
Recent articles, Life in the Cloud, Win-
dows 8 Info, Intel ,  SSDs, Death threat 
Warning — just a whole bunch of stuff.  
Check it out. 

We got our first bit of money from the 
recycling. It wasn’t much  — $33.15. I 
can take the laser Cartridges (Brother, 
Canon, Dell, HP, IBM, Lexmark, Pana-
sonic, Xerox and Okidata). On the ink 
cartridges they take Apple, Brother, Can-
on, Dell, HP, and Lexmark. So keep 
those cartridges coming. 

Long 

Bits & Bytes 

megabytes or 1 Gig of memory. You 
don’t need much hard drive space be-
cause you’re not storing much on it, but 
you can download files to the computer if 
you want to.  

Peripherals such as scanners or print-
ers will work with the cloud. Data, not 
pictures, will be sent to the peripherals. 
Users can add printers to the cloud, just 
as they can on their computers today. 

Multiple-monitor installations work 
great in the cloud. 

Desktops in the cloud are hugely more 
secure using public Wi-Fi. It is still theo-
retically possible to be hacked by a man-
in-the-middle attack, where the hacker 

installs a router that looks like it belongs 
to Starbucks or similar providers, entices 
you to log in to it rather than the real rout-
er and then mirrors transmissions be-
tween your computer and your bank (or 
wherever you are going). The fake router 
keeps a copy of the transmissions, so it 
learns all your logins and passwords. It 
might be possible for such an attack to 
steal your Citrix login, but not much else.  
But this is a significantly more sophisti-
cated and unusual hack. Most hackers just 
use a packet sniffer, which is useless with 
Citrix. 

Cell phone transmissions can be 
hacked, but keeping them hacked is diffi-
cult as users on the move keep getting 

switched from cell tower to cell tower, 
Scott said. As a result, hackers don’t 
bother trying. 

Users can set the size of their virtual 
drives when they start using the cloud and 
make them larger as needs increase, Scott 
said. The changes usually occur over-
night. Users must pay for the space. 

Users who need copies of all their 
data for some reason and don’t want to 
spend the time to download it can send a 
USB drive to the host company to copy 
the data to, he said. When accounts are 
opened, users often send a USB external 
drive to the company hosting the server. 
The data is copied to the cloud server, 
and the drive is returned to the user. 

(Continued from page 9) 

More on the cloud ... 

Welcome to our new president 

Sandy Tsutsui-Trujillo elected as president 
Sandy Tsutsui-Trujillo, a former pres-

ident of the Thousand Oaks Personal 
Computer Club and a long-time CIPCUG 
member who has not been able to attend 
meetings recently because her husband 
was working out of the county and could 
visit only on weekends, was elected presi-
dent of CIPCUG at the July meeting. 

She replaces James Brown, whose 
term expired and who, under the bylaws, 
could not seek a third year. He becomes 
immediate past president. 

Other officers were re-elected: Craig 
Ladd, vice president; Diane Mortensen-

Henderson, secretary; and Art Lewis, 
treasurer. Other positions in the group are 
appointed. 

Tsutsui-Trujillo has an electrical engi-
neering degree from California State Uni-
versity Fresno, is a Microsoft Certified 
Professional and has more than 30 years 
of experience working for the Navy at 
Point Mugu in the IT field. She has 
worked as a programmer, a systems ad-
ministrator and an information assurance 
officer. She is currently working as a sys-
tem administrator/information assurance 
officer.  

Her honors and awards include the 
2009 National Warfighter Support 
Award, a group award; and numerous 
special achievement awards, a letter of 
appreciation from the China Lake base 
commander, a letter of appreciation from 
EEO, Outstanding Performance Awards 
and Certificates, a group achievement 
certificate, a division excellence award, a 
letter of commendation from the admiral, 
performance awards, NSPS awards, 
DEMO awards, time off awards, On the 
Spot Cash Awards, special act awards 

(Continued on page 12) 
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2013 contributors to The Outer Edge 
Your name can appear here, too. 

Share your knowledge with other 
members by sending an article, a 
letter or a computer tip to 
editor@cipcug.org. 

 
CIPCUG MEMBERS 
Ken Church 
Art Lewis 
Helen Long 
Diane Mortensen-Henderson 
Dick Maybach 

Tony Pizza 
Toby Scott 
Michael Shalkey 
Rick Smith 
Jim Thornton 
Bill Wayson 
John Weigle 
 
APCUG 
Jim Ceray 
Nancy DeMarte 
Nancy Preffitt 

 CIPCUG news and events 

Treasurer’s report  
for June 2013 
By Art Lewis 
treasurer@cipcug.org 
 
6-1-13 through 
6-30-13 
 
Category Description 
 
INFLOWS 
CIPCUG email income    60.00 
Coffee Income     -7.00 
Membership Income 
    Renewals  370.00 
TOTAL Membership Income  370.00 
Raffle     152.00 
Software sales      20.00 
 
TOTAL INFLOWS                 595.00 
 
OUTFLOWS 
Corporate Expenses        8.58 
Raffle Prizes       66.78 
Rent Paid     200.00 
TOE      261.65 
 
TOTAL OUTFLOWS    537.01 
 
OVERALL TOTAL      57.99 
 
Unrestricted Funds  4,381.35 
Restricted Funds          0.00 
Bank Balance 6-30-13  4,381.35 
Year to Date Income         0.00 
Year to Date Expense         0.00 
Net Year to Date                       0.00 

 
                            2011-12         2012-13 
ASSETS 
    Cash   $4,803.96 $4,381.35 
    Equipment  
    (Depreciated Value)   1,065.00     746.00 
 
    Total Assets    5,868.96  5,127.35 
 
LIABILITIES 
    Accounts Payable none  none 
    Contracts  none  none 
 
Total Revenue  $8,543.55         $10,071.09 
 
Total Disbursements $9,526.92         $10,493.70  
 

Cash Assets decreased $422.61 and Total Revenue was less 
than Total Disbursements by the same amount, lower than the 
planned deficit of $1,000. Income from Donations, Software 
Sales and Raffles increased significantly over the previous 
year. We did not have any major purchases of Equipment, but 
Rent increased from $150 to $200 per month halfway through 
the year. Annual fixed expense for Insurance, Rent and TOE 
amounted to $5,637.00, while our primary source of income 
was $4,842.00 from Membership. Equipment (depreciated val-
ue) decreased $319.00 and Total Assets decreased $741.61 
during the year. CIPCUG has no debt, long-term liabilities or 
long-term contracts. 

CIPCUG still needs to find additional sources of income in 
order to continue to provide a significant level of service to its 
membership. 

 
This report has been prepared without audit from the books and 

records of the corporation, and is believed to fairly represent its fi-
nancial condition as of June 30, 2013. CIPCUG books are available 
for inspection by members on written request to the Treasurer. CIP-
CUG records are audited biannually in the odd-numbered years. 

 
Arthur V. Lewis, Jr. 

Treasurer 

July 27, 2013 
 

 

Treasurer’s Annual Report 
for Fiscal Year 2012-13 
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Membership report: 

Is it time to renew? 

By Ken Church 
email address: membership@cipcug.org 
 
Welcome —  
New members: Wanted — bring a friend. 
 
Attendance at the July 2013 general meeting:  
50 members and guests (who signed in) 
 

Total membership: 176 
 
MEMBER RENEWAL INFORMATION 
$30 for single membership, 
$35 for two or more family membership. 
 
NEW MEMBER INFORMATION 
$40 first year for single membership, 
$55 first year for two or more family member-
ship in same household. 
 
Please send your payment to: 
 

CIPCUG MEMBERSHIP 
P.O. BOX 51354 
OXNARD, CA 93031-1354 
 

Or bring your payment to the sign-in table at 
the Aug. 24, 2013, meeting. 
 

June 2013 renewals payment due: 

 
June Members are up to date. Thank you. 
 
July 2013 renewals payment due: 

 
 
August 2013 renewals payment due: 

 
 

 Mbr# Last Name First Name Pd to Dt 

 Mbr# Last Name First Name Pd to Dt 
1028 Burke Jim 201307 
0350 Colter Don 201307 
1149 Little Robert 201307 
1144 Mortensen Diane 201307 
0945 Segal Michael 201307 
0358 Tanner Henry 201307 
1158 Woodruff Ayn 201307 

 Mbr# Last Name First Name Pd to Dt 
0028 Fiedler Art 201308 
0806
T Hurme Seppo 201308 

0986 Kennedy, Jr. Robert 201308 
1222 Quint Richard 201308 
1125 Robinson Bill 201308 
0498 Ruzella Paddy 201308 
0722 Smith Gary 201308 

CIPCUG news and events 

The following discounts for user 
group members were presented at the 
Southwest Technology & Computer Con-
ference, Vice President Craig Ladd re-
ports. 

Apress: eBook discounts 50 percent 
off entire cart. www.apress.com 

O’Reilly User Group Program: 35 
percent discount. www.oreilly.com 

Peachpit Press User Group Pro-
gram: 35 percent discount. 
www.peachpit.com 

Code: UE-23AA-PEUF 
Focal Press User Group Program: 

40 percent discount. www.focalpress.com 
Discount Code: MEETUP 
Pearson / Que / Informit / Sams 

program: 35 percent discount. 
www.pearson.com 

Discount Code: USERGROUP 
40 percent products: IUG240 
45 percent digital products: IUGD45 
Wiley User Group Program: 40 

percent discount: www.wiley.com 
Promo Code: TS342 
McGraw Hill Review Program: 

Bettina Faltermeier, email her at betti-
na_faltermeier@mcgraw-hill.com 

User Group Relations: Gene and 
Linda Barlow. www.ugr.com 

Email addresses: gene@ugr.com, lin-
da@ugr.com 

UGR offers a half-price discount on 
Acronis’ Backup Utility, Acronis True 
Image Home 2013, and Acronis’ Parti-
tioning Utility, Acronis Disk Director 11 
Home. Visit www.ugr.com to purchase 
the software at a discounted price of $25/
each. 

More on election ... 

and a notable achievement award. 
 She was the Chairperson for the local 

DEC Users Society from 1987 to 1994 
and the Thousand Oaks Personal Com-
puter Club chairperson from 2010 to 
2013. 

(Continued from page 10) 

Discounts offered to members of user groups  
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By Bill Wayson 
bwayson@gmail.com  

A t a recent Linux SIG meeting, 
a participant described how 
easy it was for him to replace 
his rented cable modem with 

one that he purchased on eBay. I’ve been 
annoyed at paying a monthly rental fee to 
Time Warner Cable for my cable modem, 

so his experience in-
spired me to investigate 
purchasing my own. 
Here is some of what I 
learned, my thoughts on 
the options, and my 
ultimate decision. 
    Time Warner, as have 
most cable ISPs, charg-
es a rental fee for the 
modem it provides its 
Internet access custom-
ers. While the fee seems 

nominal — around $4 per month — the 
accumulating charges can soon exceed 
the purchase price of a modem. Fortu-
nately, Time Warner lets you purchase 

your own modem and will no longer 
charge the rental fee if you do. In fact, 
Time Warner makes it pretty easy to own 
your modem. Buy the modem, connect it 
to your network, call them up, give them 
some information about the modem, wait 
a few minutes, power your modem and 
home network up, and you more than 
likely will be back on the Internet. Of 
course, you will need to return Time 
Warner’s modem to have them remove 
the rental fee. 

Which modem should you buy? This 
will be your primary decision, and it is an 
important one. Your cable company will 
not guarantee that just any modem will 
work on its system. Unless you absolutely 
know what you are doing, you want a 
modem that is supported by the company. 
In this context, “supported”  means only 
that the company says it will work with 
its Internet service. A Google search of 
“time warner buy your modem”  will re-
turn a link to a Time Warner page of ap-
proved modems (https://
www.timewarnercable.com/en/residential

-home/support/topics/internet/buy-your-
modem.html). You could just pick one 
like the model you are currently renting, 
but if you do a bit of research, you might 
pick a different model. Before discussing 
the merits of each modem on this list, it 
helps to know just a bit about cable mo-
dem technology. 

All of the modems on the list use the 
DOCSIS (Data Over Cable Service Inter-
face Specification) protocol to convert the 
cable signals to Ethernet and vice versa. 
But there are three versions of DOCSIS. 
The important things to know are first, 
version 2.0 is sufficient for basic cable 
Internet, like Time Warner’s Lite, Basic 
and Standard service plans, while DOC-
SIS 3.0 modems are required for more 
premium high speed Internet services 
such as Time Warner’s Turbo, Extreme 
and Ultimate plans. Secondly, DOCSIS 
3.0 modems are current technology and 
more future-proof. And they are compati-
ble with the earlier specifications. Even if 
your current service is basic, a 3.0 mo-

(Continued on page 14) 

Wayson 

Penguin’s 
Lair 

CIPCUG news and events / general news and commentary 

By Diane Mortensen-Henderson 
The CIPCUG Board of Directors held 

its monthly meeting on July 27, 2013.  
Members in attendance were John Wei-
gle, Craig Ladd, Art Lewis, Helen Long, 
Ken Church, Toby Scott and the newly 
elected president, Sandy Tsutsui-Trujillo.  
Missing were Jim Brown, Diane Morten-
sen-Henderson and Andy Toth. 

In the absence of President Jim 
Brown, the board opened the meeting by 
welcoming CIPCUG’s new president, 
Sandy Tsutsui-Trujillo.   

Treasurer’s report: Art passed out 
copies of the June 2013 treasurer’s report, 
which is published elsewhere in TOE. He 
also prepared and shared CIPCUG’s An-
nual Report, which he reviewed with 
board members and which is also printed 
elsewhere in TOE. He commented that 
there was a lesser amount of deficit 

($420) than had been an-
ticipated. However, the 
2013-14 year could have a 
larger deficit because of 
the need for new equip-
ment.  
    Program chair report: 
Craig thanked Toby for 
stepping in once it was 
known that the scheduled 
speaker could not attend. 

There were many positive comments 
about Toby’s presentation, and he has 
agreed to present more information on the 
cloud at CIPCUG’s meeting in August. 
Craig stated that September’s meeting  
will be a 2-hour presentation by Bart 
Koslow from the Thousand Oaks Com-
puter Club on tablets. Koslow provided 
an outline of the presentation and in-
quired about various types of equipment 

he will need. Craig will get back to him 
to provide that information. 

TOE: There was further discussion 
on what can be done about the cost of 
publishing the TOE every month. Art 
stated that printing and mailing costs for 
TOE are among the group’s three biggest 
expenses (the others are insurance and 
rent). Board members were requested to 
bring to the next board meeting their ide-
as on what CIPCUG can do to lower 
TOE’s publication costs. 

CIPCUG election: Sandy Tsutsui-
Trujillo, who was elected as president 
during the regular meeting, said she was 
pleased to have been elected and is look-
ing forward to leading the club. All other 
board member positions will remain the 
same. 

There being no further information to 
discuss, the board meeting adjourned. 

Mortensen-
Henderson 

 

Minutes of the July board of directors meeting 

Own your own cable modem 
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General news and commentary 

(805) 289-3960 
2175 Goodyear Ave. #117 Ventura 93003 

Would someone please explain 
to me why anyone in their right 
mind would choose windows 8 
when you have windows 7. It’s 
like jumping out of a perfectly 
good airplane. 

Rick, I gave you Microsoft’s talking 
points. All you have to do it tow the 
company line to start selling new PC’s 
with the world’s most advanced OS. 
Get with the program!  

dem will work, and you won’t need to 
replace it if you upgrade your service. 

The second technology to be aware of 
is called Channel Bonding, which allows 
multiple independent channels, each trav-
eling over the cable, to be joined together 
to share in the transmission of the same 
data. In other words, if each channel in 
the cable carries X amount of data, bond-
ing two together can carry roughly 2X 
data. Bonding three increases that to 
roughly 3x, and so forth. Channel bond-
ing is specified in the DOCSIS 3.0 speci-
fication, but 3.0 modems differ in the 
maximum number of channels they will 
bond. Here, the more channels that can be 
bonded means a higher potential maxi-
mum throughput can be achieved. Under-
stand, though, that currently, few cable 
companies have plans that come near the 
maximum throughput available on most 
DOCSIS 3.0 modems. As for the future, 
this situation may change. 

A general network issue to be aware 
of is TCP/IP Version 6, or IP6. TCP/IP is 

the protocol used for transmitting data on 
the Internet, and IP6 is the version of the 
future. The conversion from the current 
version of TCP/IP, version 4, to IP6 is 
under way. Just when IP4 will be com-
pletely obsolete is anyone’s guess. It 
won’t be tomorrow, but it will happen 
sometime, so support of IP6 may be im-
portant to you. Modems that support IP6 
also support IP4. 

Another network technology to keep 
in mind is Gigabit Ethernet. Most home 
networks run at 100 megabit capacity. 
But as more and more data (television, 
video, audio, social networking, etc.) is 
placed on networks, the transition to giga-
bit-capable networking will accelerate, so 
you may want your modem to support 
gigabit Ethernet. 

Looking back at the Buy Your Mo-
dem page, only three of the modems 
listed are DOCSIS 2.0 based: the 
Motorola SB5101, SB5101U, and 
SBG901 models. The first one is a basic 
modem, with just cable, Ethernet, and 
power connectors. It’s the model I cur-

rently rent, and it has never given me a 
problem. The SB5101U adds a USB con-
nection, which can be used to connect to 
PCs without an Ethernet adapter. The 
SBG901 integrates a wireless access 
point along with an Ethernet port. The 
5101 models, which do support IP6, can 
be had online for $40-60, whereas the 
SBG901 runs in the $80-100 range, but it 
supports only IP4. 

The rest of the modems on the page 
are DOCSIS 3.0 based. All support IP6, 
and unlike the three models above, all 
support gigabit Ethernet. Integrated wire-
less access points come with the 
Motorola SBG6580, Netgear CG3000D, 
and Zoom 5350 and 5352 models. All, 
except for the Motorola 6121 and Netgear 
CMD31T support eight bonded down-
stream channels (the download direction). 
The two exceptions support just four 
downstream channels. All support four 
bonded upstream channels. The Ethernet-
only models will cost you $70-100, 
whereas those with wireless will run 

(Continued from page 13) 

(Continued on page 15) 

(805) 289-3960 

I’m glad we got this surfboard as 
I’ll need it to stay afloat in the 
cloud. If this cloud thing really 
works I may even try Windows 8 
before Microsoft goes to CODE 
BLUE. Just BING it on! 

Rick, I know you like BING, but I 
can’t stand it. Every search I do on it is 

flawed when compared to Google. 
What is wrong with you?  

Boys, boys, boys. 
It seems that we need to have a 
contest. Let’s have both of you 

show up for an old-fashioned duel 
to see who’s the better man. 
An Internet search shootout 

should make the next meeting 
interesting. 
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The Outer Edge is printed and prepared for mailing by: 

Members’  
classified ads 

 
For sale  
I have the following Free/For 
Sale (contribution to CIP-
CUG): 
 I have the following For Sale 
(contribution to CIPCUG): 
2 each Microsoft Mouse, $2 
each 
Internet Scrolling Mouse 
(COMP USA), $2 
Video Selector Switch (5 in-
puts/2 outputs), $5 — David 
Minkin 

— 
Contact Richard Quint, 
rquint@rain.org 
1. Canon LiDE 30 scanner. 
USB supplies data and pow-
er. $10 
2. Canon PIXMA iP1600 

printer, still sealed in box, 
plus extra black ink cartridge 
(PG-40). $20. 
3. NETGEAR DG8346 DSL 
Modem/Wireless G router 
combination with all accesso-
ries. $10 
4. D-Link ADSL2+ modem 
unused, in opened box with 
all accessories. $20. 
5. D-Link DIR-655 “XTREME 
N GIGABIT ROUTER” still in 
shrink-wrapped box. $30.. 
 
 
Wanted 
 

Other categories 
as needed 
 

General news and commentary 

more between $100 and $140. Of these, the Netgear CG3000D 
stands out in cost: online prices range from $50 to $80. 

The choice for me came down to this. I want this modem to 
last a long time, so DOCSIS 3.0 support is for me. (However, I 
can see the point of those who argue that you should buy only 
what you need, saving on cost, and buy the upgrade if and 
when you need it. This is as much a temperament choice as 
anything else.) I already have a separate wireless access point, 
not wanting one in my Internet gateway anyway. Again, my 
desire for longevity in the equipment pointed me to a model 
supporting eight downstream channels. This left me to choose 
between the Motorola SB6141, Zoom 5341J, and ZyXel CDA-
30360. I eliminated the ZyXel because it was difficult finding 
specifics about it on the Internet. Between the remaining two, I 
decided on the Motorola primarily because my current modem 
is a Motorola and, as I mentioned above, has worked well for 
me. I was also encouraged by several positive reviews and 
comments I read about it — it appears to have a very good rep-
utation — and the fact that it can be had from Target for $90. 
That’s what I bought, and I will soon get it installed. 

The primary reason for owning your own cable modem is 
to avoid the recurring rental charge. If the charge doesn’t both-
er you, then the modem provided by your ISP is sufficient for 
the level of your service, and your ISP assumes the responsibil-
ity of assuring that it works. If the charge does bother you, 
eliminating it is not difficult at all. Do a bit of research into 
what modems your cable company supports, purchase one with 
the features important to you, and set it up. Chances are very 
high that you will not regret it. 

If you have questions or would like to learn more about 
Linux and FOSS, come to the August Linux SIG meeting on 
Tuesday, the 27th, at 6:30 p.m. at Ventura County Computers 
in Ventura. We will discuss the state of Internet access in the 
U.S. as well as cable modems. As always, we’ll ask and answer 
any questions that may come up. See the CIPCUG website for 
more information. If you have a question or topic you would 
like the Lair or Linux SIG to cover, drop me a line at bway-
son@gmail.com. Until next month, happy computing. 

(Continued from page 14) 

On our Facebook page 
Here are some recent headlines from our Facebook page: 
Apple moves to patent adjusting car preferences via iPhone. 
The Moto X from Google, iPhone’s latest challenger. 
Your TV might be watching you. 
A cheap spying tool with a high creepy factor. 
You’re being followed! How to block Web tracking. 
Hackers demand ransom for hijacked Androids. 
The 10 most influential software programs of all time. 
Lemon Wallet — your smarter wallet. 
PC industry fights to adapt as tablets muscle in. 
PRISM: 50% of Americans approve of NSA’s internet spy-

ing program. 
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General news and commentary 

Millions affected by data breaches in state 
By John Weigle 
jweigle@vcnet.com 

M ore than 2.5 million Cali-
fornians were put at risk by 
data breaches reported to 
the state Attorney Gen-

eral’s Office last year, but more than half 
of them would not have been put at risk if 
the data had been encrypted, according to 
Attorney General Kamala D. Harris. 

“It is my strong recommendation that 
companies and agencies implement en-
cryption as a basic protection and reason-
able security measure to help them meet 
their obligation to safeguard personal 
information entrusted to them,” she says 
in her office’s recent “Data Brach Report 
2012.” 

“Particularly striking is the impact of 
the failure to encrypt sensitive personal 
information,” she says. “It has been 10 
years since we realized the vulnerability 
of personal information on stolen laptops, 
lost data tapes, and misdirected emails. If 
encryption had been used, over 1.4 mil-
lion Californians would not have had 
their information put at risk in 2012.” 

Last year was the first year that those 
covered by the state’s data breach notifi-
cation law had to report breaches affect-
ing more than 500 state residents to the 
Attorney General’s Office in addition to 
notifying those whose information was 
breached.  

The Attorney General’s Office re-
ceived 131 reports of data breaches dur-
ing the year, although a few were of 
breaches that occurred in other years, and 
some 2012 incidents weren’t reported 
until 2013. 

“The average (mean) breach incident 
involved the information of 22,500 indi-
viduals. The median breach size was 
2,500 affected individuals, with four 
breaches of 100,000 or more individuals’ 
personal information,” the report says.  

The report says 103 agencies reported 
breaches, with nine entities reporting 
more than one. Three payment card issu-
ers notified customers of breaches that 
had occurred at a merchant or a payment 

processor: American Express, 19; Dis-
cover Financial Servicess, three; and Yo-
lo Federal Credit Union, two. 

The largest breaches listed in the re-
port were the results of outside hackers, 
lost computers or storage media, and pro-
cedural failures. The details: 

Outside hackers: Valve Corp., an 
online game software company, 509,000 
people affected; and Global Payments 
Inc., which processes electronic payment 
transactions, 139,034 individuals affect-
ed. 

Equipment loss: California Depart-
ment of Social Services, lost computer 
storage device containing information 
about 845,000 parents, children and care-
givers; and Emory Healthcare Inc., miss-
ing data discs containing financial and 
medical information of 318,000 patients. 

Procedural failure: First Data Corp., 
which reported that information on 
108,500 merchants was “inadvertently 
transmitted to outside firms.” 

The report makes five recommenda-
tions to help prevent data breaches: 

More use of encryption: Kamala 
said her office “will make it an enforce-
ment priority to investigate breaches in-
volving unencrypted personal infor-

mation, and encourage our allied law 
enforcement agencies to similarly priori-
tize these investigations. The Legislature 
may also want to consider requiring the 
use of encryption to protect personal in-
formation in transit.” 

Better policies and training: Corpo-
rations and state agencies that have per-
sonal information should review and 
tighten controls on personal information 
and increase training for employees and 
contractors. 

More readable breach notices: She 
said the notices have a 14th-grade reading 
level, compared to the national average 
reading level of eighth grade. “The pur-
pose of a breach notice is to alert individ-
uals that they are at risk and give them 
the opportunity to take protective action. 
This can only be achieved if the recipi-
ents understand the notice,” the report 
says. 

More protective measures: Compa-
nies and agencies should offer mitigation 
products or provide information on secu-
rity freezes to victims of braches involv-
ing Social Security numbers or driver’s 
license numbers. 

New laws: “Legislation should be 
considered to amend the breach notifica-
tion law to require notification of breach-
es of online credentials, such as user 
name and password.” 

The report breaks out the number of 
breaches by industry sectors: retail indus-
try, 34; finance and insurance, 30; health 
care, 19; education, 11; government, 10; 
professional services, seven; and all oth-
er, 20.  

Social Security numbers figured in 74 
of the reported breaches, followed by 
payment card information, 53; health or 
medical information, 22; driver’s license 
numbers, 11; bank account numbers, 11; 
and other financial account numbers, 10. 

Social Security numbers “enable new 
account and account take over fraud, the 
types of identity theft that are the most 
costly to resolve,” the report says.  

“In recent years intrusions at Sony, 
(Continued on page 17) 
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Yahoo, the New York Times and Twitter 
have targeted passwords and other ac-
count credentials of more than 1 million 
people,” the report adds. “Criminals use 
the stolen credentials to get access to the 
accounts, and because most consumers do 
not use unique passwords for all their 
accounts, a takeover of one can result in 
access to all, including banking and other 
supposedly security accounts.” 

The report discusses attacks on web-
sites and says, “Criminals and even for-

eign governments are focusing efforts on 
websites with inadequate security to har-
vest email addresses, user names, and 
passwords. Stolen credentials can open 
the doors not only to the theft of personal 
and corporate information, but also to 
cyber attacks on critical infrastructure 
and national assets.” 

The existing laws on breaches require 
notices of the loss of Social Security 
numbers; driver’s license numbers or 
California ID cards numbers; account 
numbers, credit or debit card numbers in 

combination with any required security 
code, access code or password to permit 
acces to a financial account; medical in-
formation; and health insurance infor-
mation. The report says that online cre-
dentials (user ID or email address) in 
combination with password or security 
questions and answers should be added to 
the list.   

On the Net 
The report may be downloaded at 

http://oag.ca.gov/sites/all/files/agweb/
pdfs/privacy/2012data_breach_rpt.pdf 

(Continued from page 16) 

General news and commentary 

By Jim Thornton 
jasthorn@gmail.com 

I ’m a longtime player of solitaire 
games on my computer. My five 
current favorite games are Klon-
dike, Northwest Territory, Pyramid, 

Russian Solitaire and Siberia, and these 
are generally popular with others, too.  
The most popular of my five is Klondike, 
which has 3,176 players who are winning 
70 percent of the time, according to the 
Pretty Good Solitaire website. The next 
popular games are Pyramid, which has 
1,449 players winning 15 percent of the 
time; Russian Solitaire, which has 779 
players winning 5 percent of the time; 
Northwest Territory, which has 463 play-
ers winning 50 percent of the time; and 
Siberia, which has 283 players winning 
73 percent of the time. 

I will provide a brief description of 
my games by identifying the piles of 
cards in each game. Foundation piles are 
typically where you place your winning 
cards. Tableau piles are the places that 
you typically move cards around on. 
Stock piles are the place where you draw 
new cards from. And waste piles are 
where you place the non-playable cards 
that you have drawn from the stock piles. 

Klondike has four foundation piles 
where you build up individual suits from 
Aces to Kings. There are seven tableau 

piles to build from and you will be build-
ing these piles down using alternate col-
ors. In addition, there is a stock pile, 
where you can select cards to be placed 
on the foundation piles or placed on the 
waste pile. The game is the same one that 
comes with your Windows program. The 
game dates back to the 19th century and 
is known by several other names: China-
man, Fascination, Patience, and Solitaire.  
In England, it is known as Canfield. It is 
rated as a medium-task game. A good 
playing method is to not place any cards 
lower than five on the tableau piles from 
the stock pile. 

Northwest Territory has the same 
foundation pile and a tableau pile as does 
Klondike, but the difference is that there 
are eight tableau piles, and one stock pile 
and when you start there are 16 cards 
exposed to select from on the tableau 
pile. Northwest Territory is a cross be-
tween Klondike and Flower Garden and  
is rated as easy but requiring mostly skill. 

Pyramid has a totally different appear-
ance then the previous games. It is a pyra-
mid of 28 cards. The objective is to move 
the cards from the pyramid. You have 
two piles: stock and waste. You select a 
card or two from the stock and waste 
piles and if you can’t use the one from the 
stock pie then move it to the waste pile.  
The objective is to select to two cards 

those numbers add up to 13 and move 
them to the foundation pile. For example, 
an ace is number one and a queen is num-
ber 12, etc., and kings are the only single 
card at number 13. It is rated as medium 
and requiring mostly luck. 

Russian Solitaire appears very similar 
to Klondike with four foundations piles 
and seven tableau piles. What you want 
to do is move the cards from the tableau 
to the foundation piles. It is rated as hard 
and requiring mostly skill. 

Siberia appears similar to Klondike, 
and its objective is to build four individu-
al foundation piles each starting with an 
ace. It is rated as medium and requiring 
mostly skill. 

The most popular games, according to 
Pretty Good Solitaire, are Free Cell,  
4,644 players; Klondike, 3,176 players;  
Pyramid, 1,499 players; Northwest Terri-
tory, 463 players; and Siberia, 283 play-
ers. The least popular are Open Double, 
Harp Roth, and Double Goff, each with 
only a single player. The percentage of 
winning of the most popular game is Free 
Cell at 92 percent.  

There are three less popular solitaire 
games: Open Doublets, Harp Rush and 
Doublets Golf. Open Doublets and Dou-
blets Golf have a winning score of 100 
percent, while Harp Rush has only 50 
percent.  

Solitaire  

Here are details of my five favorite games 

More on data breaches ... 
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F1—Your Help Key 
(Revised Aug. 5, 2013) 

 

DATABASES 
 Access  BR 

E-MAIL 
 Windows Live   MS 
 Outlook    ST 
 
GRAPHICS PROGRAMS 
 IrfanView   MS 
  Photo Shop Elements  BR 
 Print Shop   BR 
 
WINDOWS 
 Windows 7   MS  

  

 

Initials  Name  (805) 
BDV   Bob de Violini rjddev@gmail.com 
 
BR Bill Robinson 389-2997 (b) 
   bill@bzus.com  
 
MS Michael Shalkey mshalkey@cipcug.org  
 
STT Sandy Tsutsui- stsutsuici@gmail.com 
 Trujillo  
 
If you would like to volunteer to help others, please send 
your contact information and programs you’re willing to 
help on to editor@cipcug.org. 
 

. . . . . . . . . . . . . . . . . . . . . . . . 
 

WEB HELP SITES (verified 8-7-13) 
DSL reports: www.dslreports.com 
Steve Gibson: www.grc.com 
Kim Komando: www.komando.com 
Leo Laporte: www.leoville.com; techguylabs.com/ 

(among others) 
Jeff Levy: www.jefflevy.com 
Linux distributions: www.DistroWatch.com 
Microsoft: www.microsoft.com 
OnGuard Online: www.onguardonline.gov 
PCMag: www.pcmag.com 
PC Pitstop: www.pcpitstop.com 
PC World: www.pcworld.com 
Recalled products: www.recalls.gov 
SANS Institute — Computer Security Education and 

Information Security Training: www.sans.org 
Spyware Warrior: www.spywarewarrior.com 
User Group Relations (Gene Barlow): www.ugr.com 
Ventura County Computers (Rick and Toby’s shop): 

www.vccomputers.com 
Virus Bulletin: www.virusbtn.com/index 
Windows Secrets: www.windowssecrets.com 
Windows The Official Magazine (UK): 

www.officialwindowsmagazine.com/ 
 
If you have a favorite help site on the Web, please forward 
it, so we can expand the section. If you find a link that 
doesn’t work, please tell us that, too. 
 
 

General news, commentary 

You have probably noticed this page is shorter than 
usual. At the last board meeting, we eliminated the 
items that David Minkin had volunteered for be-
cause he has resigned from the club because of 
health problems. Eliminating the very old pro-
grams that were listed resulted in a very short list. 
Are you willing to help your fellow members by 
answering their questions? If so, please send the 
editor a list of the programs you feel confident 
enough to help on and how you want to be contact-
ed (phone, email or both). If no one volunteers, the 
local listings will probabaly be dropped and we’ll 
list just the Web site help pages. Contact the editor 
at jweigle@vcnet.com. 
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Every month, members of the Channel 
Islands PC Users Group have access to: 

♦ The Outer Edge newsletter, which 
includes a list of members willing to help 
other members. 

♦ The general meeting, featuring a 
question-and-answer session and program 
on new software or hardware. 

♦ Special Interest Groups — special 
meetings held each month. 

♦ Door prizes and raffle at the 
regular meeting. 

Other benefits include: 
♦ Special user group discounts on 

books and software. 
♦ A flash drive containing many 

useful freeware programs.  
♦ A chance to make friends with 

people who have similar interests. 
♦ The ability to put your knowledge 

to good use by helping other members. 
The whole concept of user groups is 
members helping members. 

 
Please clip the coupon below and send 

with payment to CIPCUG-Membership, 
P.O. Box 51354, Oxnard, CA 93031-
1354.  

Please make checks payable to 

CIPCUG. 
Dues for new members 

Individual member, $40. 
Family membership (same address), 

$55. 
Renewals are $30 and $35 per year 

respectively. 
TOE subscription only (in the U.S.), 

$20. 
 

CIPCUG E-MAIL ADDRESS 
Members who would like to have an 

email address through CIPCUG in the 
form of YourName@cipcug.org may ob-
tain one for $20 per year. 

Why join Channel Islands PC Users 
Group (CIPCUG)? 

CIPCUG MEMBERSHIP 
 APPLICATION 

 
 

Amount enclosed: ____________________________ 
 
Please Print the following information: 
 
 
Name: _______________________________________ 
 
 
Address: ______________________________________ 
 
 
City: ___________________________,  
 
 
State:________ ZIP Code: ________________ 
 
 
Phone (Home): ______________(Work): ______________ 
 
 
E-mail address: ________________________________ 
 
 
User level: Novice ____; Intermediate _____;  
 
Advanced  _____ 
 

Can you help the club as a volunteer? If so, what would you 
be interested in working on? Please list on separate sheet. If 
necessary. 
 
 
 
For CIPCUG use: 
 
Date __________________  
 
Member # ____________ 
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Channel Islands PC Users 
Group Inc. 
P.O.Box 51354 
Oxnard, CA: 93031 

 DATED MATERIAL 
 Please Do Not Delay 

August 2013 meeting  
of the Channel Islands PC Users Group 

Saturday morning, Aug. 24, at the Boys 
& Girls Club, 1500 Temple Ave. 
(Ponderosa Drive and Temple Avenue), 
Camarillo. 
 
Meeting schedule: 
8:00 a.m. Doors open 
8:45   SIGs (Internet and connectivity; 
                             Tablet and phone apps)  
9:30   Business meeting 
10:00   Q&A 
10:30   Break 
11:00  Program (The cloud — Part 2)  
  Drawing 

DUES REMINDER 
 
If the code above your 
name is 2013 AUGUST, 
your dues are payable this 
month.   

The map shows 
the easiest route 
to the Boys & 

Girls Club, but if 
you prefer, you 
can take the  
Carmen Drive 
offramp to  

Ponderosa Drive, 
which leads to 
Temple Avenue. 
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