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COMMAND.COM 
By Rick Curry, President 

I  hope everyone enjoyed their Fourth of July holiday. 
    July is upon us. The Ventura County Fair will be happening Aug 5-
16. For any shutterbugs with a last-minute entry for the photography 
contest at the fair, you will now have to take it to the fair yourself on 

July 24 or 25 in order to be entered. 
The speaker for our July 25 meeting will be Kim Terry, CEO of Terrosa 

Technologies. He will be presenting “Cloud Computing and SaaS 
(Software as a Service).” Remember the big data processing companies? 
They’re back, but with a modern twist. Come find out why businesses are 
warming up to the idea of letting a third party manage and operate their 
business logic and data, with the businesses potentially never knowing 
what hardware decisions were made or what country the processing will 

take place in. 
    The Digital Photo SIG will be offering a field trip on July 
11; apologies if this notice is getting to you a little bit late, 
but it was a last-minute addition. 
    Thanks to  author  Akkana Peck (ht tp : / /
www.shallowsky.com) for her presentation of the Gimp im-
age editor at our June meeting. I had no idea that mask filters 
could produce the sort of real-time effects that Akkana dem-
onstrated. 

The first HTML/CSS SIG covered basic information about CSS files.  
If you have aspirations of building a professional-looking Web site, Toby’s 
personal insight into web design is priceless. 

Something I stumbled into on the Web: the R programming language. 
For anyone interested in statistical analysis, and especially if you would 
consider publishing graphs of your findings, R can be an invaluable tool. It 
is easily accessible from Python and Perl as well as common IDEs 
(Integrated Development Environments) such as Eclipse. It is open source, 
has a large library of community-contributed tools, and integrates readily 
with C and even Fortran external functions. A good starting place to read 
about it, as usual, is Wikipedia:  

http://en.wikipedia.org/wiki/R_(programming_language)   

Attendance at the  

May general meeting 

82 members and guests  
We welcome one new member 

 

Curry 
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Root Directory 

 

2006 Southwest User Group Confer-
ence: second place in both the 
newsletter and Web site contests. 
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Society news: Coming CIPCUG events  

‘Cloud Computing and Saas’ is July program 
Programs 

Kim Terry, CEO of Terrosa Tech-
nologies, will discuss “Cloud Comput-
ing and SaaS (Software as a Service) at  
the July 25 meeting at the Camarillo 
Boys & Girls Club, 1500 Temple Ave. 
(southeast corner of Ponderosa Drive 
and Temple Avenue), Camarillo (see 
map on page 20).  

Here’s some information about the 
company from its Web site (http://
www.terrosatech.com/web):  

“Terrosa Technologies was born out 
of the recognition that software provided 
as a service produces greater efficiency, 
value and benefits over traditional site 
installed solutions. In uncertain and fi-
nancially challenging times, it is more 
important than ever that Terrosa is help-
ing our customers deliver products and 
services more efficiently and with less 
risk.” 

Terry, the founder of Terrosa, was 
formerly the vice president/CIO of 3n 
Global Inc., provider of mass notifica-
tion services delivered through a Saas 
application. Before that, he was the U.S. 
director of information technology at 
Jafra Cosmetics, a $100 million unit of a 
world-class cosmetics organization with 
operations in 20 countries. He also held 
various executive IT positions with 
Transamerica over 16 years and co-
founded a consulting company that sold, 
integrated and supported technology 
used for field office and mobile data 
communications. 

The company describes SaaS and its 
advantages this way:  

“Subscription-based computer pro-
grams, used over the Internet, are called 
Software as a Service or SaaS applica-
tions. 

“Accessing complex business soft-
ware via the Internet in the same way as 
online e-mail systems provided by Mi-
crosoft or Google, results in: 

“No hardware or software to install. 
“Accessibility from anywhere. 
“Upgrades, fixes, backups and daily 

operation of equipment are the responsi-
bility of the provider. 

“Lower costs, reduced risk, maxi-
mizing your resources.” 

The doors open at 8:30 a.m., and the 
E-mail and Internet SIG and the Com-
puting 101 SIG start at 8:45 a:m.  

If you can show up early to help set 
up, please do. The room seems to be 
different every month, and we have to 
move lots of tables and chairs around. 

Other coming meetings: 
Aug. 22: Orville Beach, Linux 
Sept. 26: Don Baker, Klassic Spe-

cialties 
Oct. 24: Toby Scott and Michael 

Shalkey, Windows 7 
Nov. 21: Tentative: Debbie Jones,  

Anything is Possible — office trainers 
— workshop on Word Tips & Tricks 

Dec. 19: 
 

SIGs  
Except for the Thousand Oaks PC 

Club Photo Group, the Special Interest 
Groups (SIGs) are sponsored by CIP-
CUG and led by volunteer club mem-
bers.  

Unless otherwise noted, the CIPCUG 
SIGs run from 6:30 to 8:30 p.m. at 

Ventura County Computers, 2175 Good-
year Ave., Unit 117, Ventura; phone 
289-3960. From the 101 Freeway, exit at 
Telephone, take Telephone south to 
McGrath, turn left and go one block. 
Turn right on Goodyear and right again 
into the second driveway. Unit 117 is 
the back, right corner of the industrial 
building.  

The pre-meeting SIGs are at 8:45 
a.m. at the Boys & Girls Club in Cama-
rillo. The after-meeting SIG is at 2 p.m. 
at The Star, 550 Camarillo Center Drive, 
Camarillo. 

There is no charge for members to 
attend the CIPCUG SIGs.  

The TOPCC Photo Group, which  
meets at 6:30 p.m. at the Thousand Oaks 
Library, 1401 E. Janss Road, charges $3 
per meeting for those who are not mem-
bers of the Thousand Oaks PC Club. 
The Web site is http://topcc.org/dnn/
SIGsPrograms/PhotoGroup/tabid/65/
Default.aspx. 

The general schedule  

First Monday (except in months that 
have holidays on or near the first Mon-
day): TOPCC Photo Group. 

(Continued on page 4) 

Door prizes 
We have two types of raffle tickets: 

one for prizes offered by the presenter 
and one for club-provided prizes. The 
tickets for the presenter’s prizes are free 
and limited to one per member.  

The tickets for the club-provided 
prizes are $1 each, $5 for six tickets, 
$10 for 13 tickets, $15 for 20 tickets and 
$20 for 27 tickets and are available to 
anyone. Those who can’t stay until the 
drawing may sign their tickets and give 
the person selling the tickets a list of the 
prizes they would like in the order they’d 
pick them. Winners’ prizes will be held 
until the next meeting. 

Consignment table  
A consignment table is set up at 

every meeting. Anyone can buy, but only 
members can sell.  

The club gets 10 percent of the sales 
price. Sold items must be picked up at 
the end of the day’s meeting. Any items 
not picked up will become the property 
of CIPCUG and will be subject to dis-
posal at the club’s discretion. 

CIPCUG is not responsible in any 
way for items bought or sold at the table. 
Each item is sold as-is unless otherwise 
stated. 

Meeting, SIG notices  
If you would like e-mail notices of 

regular meetings and SIGs, go to 
www.cipcug.org, where you’ll find a link 
on the home page to sign up. The URL 
is cipcug.org/listserv.cfm.  

You will need your membership 
number, which is on the back cover 
of TOE, to complete the sign-up. 
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Second Thursday: HTML and CSS 
(Toby Scott). 

Fourth Thursday: Linux. 
Fourth Saturday (or the regular meet-

ing day): Computing 101 SIG and Inter-
net and e-mail SIG, 8:45 a.m. Michael 
Shalkey’s after-meeting SIG at The Star, 
550 Camarillo Center Drive, Camarillo.  

The schedules for the balance of July 
and all of August: 
July 

July 23: Linux 
July 25: Computing 101 and Internet 

e-mail pre-meeting SIGS, Michael 
Shalkey’s after-meeting SIG. 
August:  

Aug. 3: TOPCC Photo Group 

Aug. 13: HTML/CSS 
Aug. 24: Pre-meeting Internet and e-

mail and Computing 101. After-meeting 
Michael Shalkey. 

Aug.  27: Linux 
 

Be sure to check the calendar on 

cipcug.org for updates on event dates 

and times.  

(Continued from page 3) 

Q&A 

Slingbox, external hard drives, IE 8 errors 
Unless otherwise noted, questions at 

the Internet and e-mail SIG and the 

regular Q&A are answered by Toby 

Scott, our technical adviser. Michael 

Shalkey handles the computer duties for 

both sessions.  

 

Internet and e-mail SIG 
Reported by John Weigle 

Slingbox 

Q: I’ve read about Slingbox. Does it 
really work? (For those not familiar with 
it, the Web site slingmedia.com de-
scribes Slingbox this way: “Slingbox 
has literally transformed the way we are 
able to watch TV. The Slingbox turns 
any Internet-connected PC or laptop, 
Mac, or smart phone into your home 
television. That means you can watch 
TV virtually anywhere in the world.” — 
Editor) 

A: Yes, but it does require other 
tools. Blackberry and iPhones can con-
nect to it with the Mobile Player. Net-
worked computers can connect with the 
regular or pro Slingbox. Prices run from 
just under $200 to about $300, so it isn’t 
the cheapest solution.  

External hard drive vs. network drive 

Q:  What’s the difference between an 
external hard drive and a network hard 
drive? Can I use an external hard drive 
as a network drive? 

A: It depends on the number of com-
puters you’re using. If there’s just one 

computer, a USB drive is fine. If there’s 
more than one, you must leave the one 
that the external drive is attached to on 
all the time and set up sharing on that 
drive so everyone can access it. 

The advantage of using Network 
Access Storage (NAS) drives is that 
everyone can talk to them. They stay on 
all the time and you don’t have to set up 
sharing on each computer. Sharing USB 
drives can be tricky to work with if you 
have different firewalls on the com-
puters. They don’t necessarily play 
nicely with each other. With an NAS 
device, everyone can back up to it and 
get files off it. 

The more expensive ones come with 
RAID (Redundant Array of Independent 
Disks) abilities. You can write to two 
drives at the same time so if one drive 
fails you can restore from the other. 
Some are hot swappable so you can pull 
out the bad drive and insert the good one 
to continue with your work without 
shutting down the device.    

NAS drives plug into a router. You 
can’t hook a USB device to a network 
cable and make it talk. It has to have a 
network interface. As soon as you get a 
device with a network interface, the 
price goes up, but the prices are coming 
down rapidly. In electronics, the pricing 
model is that the first item off the as-
sembly line costs you $1 billion. The 
second and succeeding ones cost 25 
cents. The finished price of the good is 
how many are you going to sell divided 

by the total cost. Wireless routers used 
to cost $75 or more than a non-wired 
router; now they’re cheaper. More peo-
ple will buy four ports plus wireless 
rather than four ports without wireless, 
at anything close to the same price. 
Same thing will happen with network 
access devices. They started at $1,500 a 
couple of years ago and are down to 
$200 or $300 for single unit devices and 
a bit more for ones with pairs that you 
can put a RAID on. I expect the prices to 
be about the same as the same amount of 
hardware on a RAID. (Internet search 
shows prices are even lower.) If you 
have a network and more than one com-
puter I’d recommend this because the 
prices are so far down. 

Internet Explorer 8 error messages 

Q: I’m having problems with Inter-
net Explorer 8 giving lots of error mes-
sages. 

A: Michael: My experience, cer-
tainly not scientific, indicates that about 
one in 50 people will have problems 
with IE 8. There are combinations of 
hardware and other software that will 
cause problems. Microsoft doesn’t know 
the answers yet, but the easy answer is 
to uninstall it and go back to IE 7. My 
personal answer was to go to Chrome as 
a browser. 

Toby: To remove IE 8 go to Control 
Panel > Add or remove programs and 
delete it. We’ve having a lot of fun try-

(Continued on page 5) 

More on coming events ... 
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More on Q&A: Firefox woes, router security 
ing to figure out what specifically is 
causing the problems. Some script is 
running and won’t stop, but we can’t 
determine what.  

Q: The report problem to Microsoft 
box comes up. Should I say OK? 

A: Yes, but you only have to do it 
once, not every time it happens. There 
are many privacy people who say don’t 
send anything to Microsoft, and if you 
feel that way, OK. But Microsoft assigns 
its engineers to problems based on the 
number of reports that come in. They’ll 
work on the ones with the most reports 
and it’s in your own self-interest to send 
the information. I do. I’d rather have 
them work on my problems than some-
one else’s.  

URLs disappear in Firefox 

This question was moved from the 

regular Q&A because it began in the 

SIG and had to be postponed while Fire-

fox was installed on the computer. — 

Editor 

Q: When I type a URL into Firefox 
and then try to go back to it later, it’s 
often not there. Why? 

A: It might drop off the list in the 
address bar, but you can go to the His-
tory menu and see where you’ve been 
for a much longer period 

In Firefox, go to History and Show 
All History, and there is your history 
going back to how many days you put 
your cache data. I believe that by de-
fault, it is 20 days. You can go back 20 
days in your history. 

 
Q: When I first do that, does it ask 

me if I wanted to limit to like 10 items, 
20 items? 

A: No, it does not ask you. It does 20 
days worth of history by default; how-
ever, if you want more than that, go into 
option settings and set if for as many 
days as you want. I would encourage 
you to leave it in the default setting. 

There is an add-on for Firefox that 
will allow you to put your history in 
your sidebar. To do that, go to View > 
Sidebar and your history should come 

up and then you can use the items as 
Bookmarks and go to any of the previ-
ous pages. By default, it will show this 
day, this week, this month, and prior to 
wherever you have been. I like to have a 
long history. So many times, I think 
back to something I pulled up on the Net 
and cannot remember what site it was.  I 
did not bookmark it because every one 
of those useful sites you bookmark you 
have so many bookmarks that you can-
not find anything anyway. I have to go 
through mine and clean out all of the 
dead links because I have about one-
third of the links that are dead. Making 
use of History is a valuable tool. 

Firefox still crashing 

Q: I asked about Firefox crashing at 
the last meeting. I brought it up in safe 
mode and it worked for a while, and 
then it crashed. I uninstalled and rein-
stalled as you suggested, but it still does-
n’t work. Now it’s not working on either 
my laptop or desktop. 

A: One issue that has come up with 
Firefox 3 is non-updated extensions 
from Version 2. My guess is you have 
an extension that wasn’t updated. (She 
uses a bookmark sync add-on that’s up-
dated and a stop Flash scripts that’s up-
dated). But if it’s not running properly in 
safe mode, I’d uninstall Firefox and then 
delete the Firefox folder and its contents. 
I t’s in C:\Documents and set-
t i n g s \ [ U s e r n a m e ] \ A p p l i c a t i o n 
Data\Mozilla\Firefox. Then reinstall 
Firefox and see how it works with a 
completely fresh install. 

Router security 

Q: I have a wireless router from Ver-

izon. The router says it has WEP; I want 
to go to a stronger protection, like WPA.  

A: There’s a thing called an access 
point. We used to have one here that you 
would hook up wirelessly to a unit here 
and then that unit would be wired into 
your network, or in this case wireless. It 
would broadcast for you. The problem 
with access points is that the price is 
ridiculously high. Belkin has a router 
with a function in it that says use it as an 
access point. There are a couple of oth-
ers that do it, but I’ve had trouble getting 
them to work consistently, while Belkin 
has been bulletproof. They’re $10-15 
more than other routers but they’re still 
the best solution. Use a Belkin router 
and run it in access point mode, and it 
has WPA. 

Verizon bills 

Q: I have Verizon DSL, and Verizon 
provides a modem and router. I’m think-
ing of switching to Time Warner, which 
provides only a modem but will rent a 
router for $5 a month. What should I do? 

A: Before you consider switching, 
consider the reliability of what you have 
and the costs. Generally, Verizon is 
cheaper than Time Warner on all the 
plans. If your Verizon network is reli-
able and works really nicely and you 
don’t need faster download speeds, you 
can probably upgrade Verizon to about 
the same speed as Time Warner. I have 
Time Warner and am considering 
switching to Verizon. If you are going to 
do it, I do prefer having a separate mo-
dem and router. If you get the Time 
Warner modem, go buy a router. 

(Continued from page 4) 

(Continued on page 6) 

This month’s Q&A topics: 
Internet and e-mail SIG 
Slingbox  
External hard drive vs. network drive 
Internet Explorer 8 error messages 
URLs disappear in Firefox   
Firefox still crashing   
Router security   
Verizon bills  
DVRs for Time Warner 

Regular Q&A 
Meaning of G in Gimp   
Time Warner phone service 
Updating firmware 
Duplicating hard drives 
Changing a Web home page 
Laptop clock batteries 
What are ports? 
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More on Q&A: Time Warner problems  
They’re about $60, or a year’s worth of 
monthly payments. They’re generally 
better routers than what Time Warner 
gives you. 

From audience: I was having some 
problems with the modem, and I talked 
to their tech support. They helped me 
solve the problem and were very respon-
sive and offered to send someone to the 
house.  

Toby: Verizon keeps track of the 
hardware connected to it. If you have 
one of the old modems and a router and 
the router dies and you put in a new one, 
you have to get them to change the 
MAC address. One of the problems is 
that Verizon is an amalgamation. It was 
GTE, which bought up a lot of compa-
nies with Internet service, and then GTE 
was bought by Verizon, so there’s a lot 
of different equipment out there. I can 
guarantee that if you had it on the East 
Coast and brought the equipment to the 
West Coast  it wouldn’t work. 

One advantage of Time Warner is 
that they don’t care what devices you 
use. It has to have a MAC address, but 
it’s very forgiving. Why they decided it 
was important to know who plugged in 
what hardware and that they must have 
anal control over it — I’d like to shoot 
the engineer who came up with it. It 
creates all kinds of problems that the 
user and often the first-level techs can’t 
deal with. 

PPPOE is AT&T land, the old Pac 
Bell, where they give you a user name 
and password and five years later if you 
can’t resurrect those, you’re in trouble. 
All the phone companies somehow got 
real nasty with these. We ordered the 
Pac Bell modem for our shop the first 
week they announced they were going to 
do DSL. It’s expensive but is a static IP 
address and is bulletproof, but the techs 
tell me that AT&T doesn’t stock the 
modems anymore, and they use that as 
an excuse to drive you to the more mod-
ern equipment, which is really a down-
grade. We’ve had every business in the 
neighborhood have DSL fail while ours 

was still working fine. 
From audience: As much as it pains 

me, I have to say I’ve had Time Warner 
for several months now and it’s been 
worry-free. 

Toby: Time Warner went through a 
really bad time during the Adelphia 
takeover. Several top executives lost 
their jobs, but it’s working well now and 
is pretty reliable. 

DVRs for Time Warner 

Q: We have a couple of DVRs. I’m 
trying to find an extension to put another 
hard drive on them. On the back of them 
there are ports for USB and eSATA. 
Time Warner doesn’t support eSATA. 
Neither Time Warner nor Western Digi-
tal technical people can tell me if the 
Western Digital drive is supported. 

A: But let’s be fair. Western Digital 
sells the drives to 8 million customers, 
of which Time Warner is just one. Is 
Microsoft going to tell you what Ven-
tura County Computers supports? It 
would be a hopeless job to try to tell 
people what people who sell their prod-
uct are going to do with it. 

As far as Time Warner is concerned, 
it has a network that wasn’t designed by 
one engineer. It’s an amalgamation. 
They try to solidify on one thing. Basi-
cally what they do if something doesn’t 
work is just pretend it doesn’t exist. 
That’s easier than sending out something 
to users that says this plug on the back 
doesn’t do anything; please don’t plug 
anything into it. You know that as soon 
as they say that someone is going to try 
plugging 50 devices into it to see what 
happens. Human nature being what it is 
and if you’re a big company and you 
have to support this stuff their best op-
tion is to say nothing. If you ask, they’ll 
send a polite e-mail that says this isn‘t 
supported — what they won’t say is 
“where you are.” No doubt it works 
somewhere. 

Michael: Another issue is that what 
you want to do is something the Motion 
Picture Industry Association doesn’t 
want you to do. They’re afraid you 
could copy the movie from your hard 

drive to another hard drive and take it to 
other people to play. There are sites that 
have all kinds of way to hack to do it. It 
depends on a lot of things, like model 
number, etc. 

Toby: If you do this, recognize 
you’re going to hacker sites. For the 
most part you’re not going to reputable 
people. For heaven’s sake, if you do go 
to these sites don’t go there with Internet 
Explorer. Please. Actually, I shouldn’t 
say that; I can use the business. But for 
your own sakes, don’t go to hackers’ 
sites with Internet Explorer. Use  Firefox 
or Opera because they’re way, way less 
susceptible to malware infestations from 
hacker sites. Internet Explorer has the 
Active X scripting language that hackers 
pigtail into and put stuff on your com-
puter and that’s how you get spyware. If 
you’re going to any hacker sites turn off 
any scripting — I’d turn off Java, too. In 
Firefox there’s an add-on that lets you 
turn off Java. I’m not recommending 
that you go to any hacker sites, but if 
you do turn off all your scripting en-
gines. If you don’t know what a script-
ing engine is and don’t understand what 
I just said, don’t go to hacker sites. 

Q: How do you know it’s a hacker 
site? 

A: If you have a piece of equipment 
and a vendor says X is not supported, 
and you say I want to do X and do a 
Google search and find a whole bunch 
of people  who’ve discovered how to get 
around a prohibition a company has on 
their hardware you’re on a hacker site by 
definition. I don’t care if it’s an iPhone, 
a Tivo, a Time Warner box or whatever 
— if you’re doing an end run around 
what the manufacturer says you can do, 
you’re on a hacker site.  

Howstuffworks.com won’t tell you 
how to break laws, so I guess it can be 
called an ethical hacker site.  
Regular  Q&A Session  
Reported by Diane Mortensen  

Meaning of G in Gimp   

Q: What does the “G” in Gimp 

(Continued from page 5) 

(Continued on page 7) 
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More on Q&A: Updating firmware 
mean?   

A: A whole bunch of things that 
started out as Linux used an Open 
Source compiler called “Gnu.”  A lot of 
stuff in Open Source, Linux land starts 
with the letter “g” or has some play on 
the letter “g.”  They like to fool around 
with it and do puns and all kinds of 
things. 

 
A question on using the History fea-

ture of Firefox was moved to the Internet 

and e-mail SIG because it was asked 

there first and had to be postponed 

while Firefox was installed on the com-

puter. — Editor 

Time Warner phone service 

Q: We were speaking about Time-
Warner and I was wondering about the 
telephone? What is the opinion of any-
one who has used a working Time War-
ner telephone system rather than AT&T? 

A: One response was that it works 
fine. Another said that when you hang 
up with the Time Warner service, you 
hear three to four ring-backs with no one 
there, only a dial tone. When you dial 
out, it seems like whatever the Time-
Warner connection service is, it takes 
awhile and you almost think that they 
hung up on you. It is a free service to 
dial anywhere, like when I call New 
York and talk for hours it does not cost 
me anything.   

Anyone else who is using Time War-
ner, are you getting any ring-backs?  
The answer was “No.” Another said, 
yes, occasionally.  It could be an engi-
neering issue and probably will be fixed 
in a few months. If you complain, it may 
be even less time. You might spend a 
little time with their tech support. It is a 
relatively new service, and I would think 
they would have teething problems. So 
far, I have resisted the temptation, but I 
will probably end up either moving eve-
rything over to FiOS, Verizon cable or 
move my phone over to Time Warner. I 
have not decided yet. 

Updating firmware 

Q: Currently, all the things like DVD 

players and various items have Ethernet 
hookups for firmware updates and things 
of that nature. I have been using hard-
wire into my router to get my updates 
and to streamline it in. What would you 
suggest now that there are only so many 
ports? Would you use a wireless type 
thing? 

A: Most of your devices that will 
need updates do not have wireless, so 
that will not work. The plain vanilla, 
simple, cheap, easy-to-do, but requires 
wires, is to get a switch. All a switch 
does is that it takes your four ports and it 
broadens it to however many you need. 
By default, most home routers that I 
know of will give you 254 IP addresses. 
You can attach 254 different devices to 
your network. That should take care of 
you. The only problem is trying to figure 
out how to plug in 254, but you can get 
switches with 4- or 5-, 8-, 12-, 16-, 24-, 
48-plug configurations. You need to 
figure out how many you think you need 
and get a switch that is the right size. 
When you do this, remember that you 
have to run a wire from your switch to 
your router so you lose two. Other than 
that, it should work fine.   

Duplicating hard drives 

Q: Can you speak about creating a 
new hard drive for preventing a crash 
and if used in my current computer, then 
decide to put it on any new computer I 
buy. Is there a difference?  

A: In answer to your question, it 
would take about a two-year college 
course, but I will attempt to simplify it 
and not cover everything that, at least 
was implied in your questions. 

First thing, it is a very good idea to 
make a copy of your hard drive so that 
in the event that the hard drive on your 
computer dies, you have a backup copy 
to restore on your computer. This is a 
great idea. To do that, you can use many 
different techniques. You can back it up 
to a series of DVDs, but this is not the 
optimum solution anymore because 
DVDs can hold only about 4.5 GB 
worth of data and most computers are 40 
or 50 GB, which would require many 
DVDs besides being time-consuming. 

That is probably not the way to go. 
There are USB devices with hard drives 
you can back up to once you have the 
software that allows you to do an entire 
backup. Many products are available 
that will do that like Acronis. Some peo-
ple use Norton Ghost, and Windows 
backup can be used. There are hard 
drives you can buy where the USB and 
mass storage devices come with backup 
software. In the event that your com-
puter has a problem, you can then re-
store with a couple of provisos. If your 
motherboard dies and you try to upgrade 
it with a new processor, RAM mother-
board to get a faster computer, you may 
or may not be able to restore your oper-
ating system and get it running because 
included in your operating system are 
the drivers for the motherboard and if 
you replace too many of those you will 
have great difficulty getting them work-
ing. I can tell you this; it is much easier 
with XP than it is with Vista. If you 
make any hardware changes with Vista, 
you are going to have a hard time get-
ting that to work.  

In most cases for home users, when 
the computer dies, you want to take your 
data off and move it over to a new com-
puter. If that is what you are going to do, 
you cannot effectively migrate the oper-
ating system, the installed programs, and 
all the rest. You are going to get a clean 
computer and move everything over and 
for those situations, you want a backup 
of the data and not just an image. You 
want a separate backup of your system 
and a separate backup of data.  Depend-
ing on how much you have, the little 
flash drives work pretty well. If you 
have more data, you can stick it on your 
USB or mass devices.   

Changing a Web home page 

Q: How do you change a home 
page? 

A: Go to the home page that you 
want, then click Tools > Options > Main 
tab and either type in what you want or 
if you want the same home page that 
you are on, click “current.” That will 

(Continued from page 6) 

(Continued on page 8) 
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More on Q&A: Changing home page; ports 
now become your home page. 

Laptop clock batteries 

Comment from the audience: I re-
cently discovered that my HP laptop had 
a clock battery and it quit working. I 
immediately became concerned when I 
remembered what you said about laptop 
batteries going out every so many years. 
However, I found that the clock battery 
was a separate device. I took it down to 
a Batteries Plus store, the person there 
soldered the wires that go into the bat-
tery, and it cost me all of $8.   

What are ports? 

Q: Could you give us an overview of 
ports, how they function or do not? 

A: The computer has one wire and 8 
billion things that come in on that wire. 
How does it know what comes in and 
where to distribute it to different parts of 
the computer? The answer is ports.  
When information comes in, it does not 
come willy-nilly into the computer, it 
comes in with a port address. That ad-
dress tells the computer what to do with 
it. If it is port 80, it will display in your 

browser, Firefox, Opera, Internet Ex-
plore, or whatever you have. Then if you 
are doing e-mail, it comes into port 110 
and if you are doing outgoing mail, usu-
ally by default goes to port 25.  

These are known as well-known 
ports, but you can change the ports. If 
you are using remote connections on 
your desktop, it comes in on port 3389.  

Every program you use and every-
thing within your computer is pro-
grammed to accept communication on a 
port and not accept communication on 
the wrong port. The reason for this is 
you do not want your FTP (File Transfer 
Protocol) client to read your e-mail. It 
will not work; the program cannot han-
dle the data that will be coming in. They 
are all designed not to receive data com-
ing in from the wrong port. The com-
puter is designed to funnel the data to 
the correct program to accept that. If you 
have a port problem, it is because some-
thing in your computer got farkled and 
the data is coming in on one port and 
your program expects it on another one, 
or the computer thinks that this kind of 

stuff is to go to the wrong device or pro-
gram.  What is outgoing on one com-
puter is incoming on another or they are 
not computing, not connecting.  

There is an issue on outgoing e-mail 
because for spam and hijack e-mail pre-
vention, a lot of ISPs block port 25 go-
ing outside their system. If you are on 
Verizon and they block port 25, you can 
send e-mail out through Verizon, but 
you cannot send it out from the CIP-
CUG e-mail or something like that. Our 
club’s e-mail server is set up so that it 
will accept e-mail on both port 25 and 
port 2525. The reason for the second 
port is to get around any of these blocks 
so that you can send e-mails out if your 
ISP is blocking port 25. 

Q: Is there a way an amateur could 
know which port they should use? 

A: Do a Google search on “well-
known ports.”  [Michael demonstrates]  

(A couple of the results: http://
www. iana .o r g / a s s ignment s /p or t -
numbers; and http://en.wikipedia.org/
wiki/List_of_well-known_ports_%
28computing%29 — Editor)  

Important Q&A re-
minder: Please wait for 
the microphone to ask, 
answer or comment on a 
question. Although we 
have three microphones 
during the sessions, they 
do not pick up sounds 
from far away. While this 
eliminates the general 
background noise from 
the tape, it also means 
that useful information of-
fered without a micro-
phone is not recorded 
and, therefore, can not be 
transcribed for TOE.  

Members’ classified ads 
Classified ads are free to members. 

Each ad is limited to 105 characters, 
including spaces and to one ad per 
member per month. Copy has to be to 
John Weigle, editor of TOE 
(editor@cipcug.org), within the week 
after the regular meeting. Otherwise, the 
ad is held to the following month.  

 
For sale  
1) PC Tower, Intel Pentium MMX-

CPU, 233MHz. 2.0 GB HDD, 24X CD-
ROM, 1.44 MB 3.5" HD, Win 98SE, 
Monitor $20/OBO 

2) D-Link Wireless Print server DPR-
1260 $10/OBO 

3) Microsoft Keyboard, ergonomic  
$10/OBO 

4) Microsoft Serial Mouse $5/OBO 
5) One HP 22 Tri-color inkjet car-

tridge (recycled-refilled), $6 
6) Two HP 27 black inkjet cartridge 

(recycled-refilled), $6 each 

 — David Minkin, ddave@cipcug.org 
 

Symantec's Norton Ghost V. 14. In 
original, sealed manufacturer's packag-
ing and manual. $10. 

Epson Stylus C66 printer. Rarely 
used with all three color cartridges need-
ing replacement and a brand new black 
cartridge. $30.00 

— Hal Simon,  Member # 452, 805-
482-0344 

 
Wanted 
Have a small flash drive that you 

don’t use? I could make good use of any 
128 MB Lexar flash drives you care to 
donate for next year’s volunteer income 
tax program. — Art Lewis  
 
Other categories as needed 
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Program: Gimp 

Free program has many photo editing tools 
By John Weigle 
jweigle@vcnet.com 

A n introduction to Gimp, a 
free competitor for high-end 
imaging software, was pre-
sented at the June meeting 

by Akkana Peck, the author of 
“Beginning GIMP: From Novice to Pro-
fessional.” 

GIMP stands for GNU Image Ma-
nipulation Program (GNU is the recur-
sive acronym for GNU’s Not Unix). 

Gimp is open-source software that 
runs on all platforms — from Windows 
ME on, Mac and Linux. It’s developed 
by volunteers and is on the CIPCUG 
flash drive. As this is written, the current 
version is 2.6.6.  

The screen shot above shows the 
items that open when the program is first 
used — a work area in the center, a 
Toolbox and a Layers, Channels, Paths, 
Undo — Brushes, Patterns, Gradients 
panel (although I noticed that this did 
not open automatically the second time I 
opened Gimp). Each item can be re-
sized, moved around the desktop or 
closed. 

The tools are similar to those in any  
image manipulation program and let 
users perform a variety of actions on 

photos or other images.  
Peck started with a picture of the 

Grand Canyon turned on its side and 
showed how to do such things as rotate 
it so it’s right side up, adjust it so the 
horizon is level (there’s even a grid that 
can be superimposed so users don’t have 
to just eye it as they go, crop it, and ad-
just brightness and contrast. 

It’s possible to select just part of a 
picture to adjust. For example, Peck 
didn’t want to change the sky colors but 
wanted to bring out more of the colors in 
the canyon walls. She also showed how 
to mark a dead tree in the foreground so 
that it would not be affected by the 
changes made to the canyon walls. 

She also showed how to add text, 
which can be adjusted for size, color, 
font and placement. Text is on a separate 
layer so it can be adjusted without af-
fecting the underlying picture. Similarly, 
you can work on the picture without 
affecting the text. 

“Don’t be afraid of layers because 
they’re super useful,” she said. “Once 
you start using them, you’ll wonder how 
you got along without them.”  

(Continued on page 10) 

Photo by Jerry Crocker 
Akkana Peck discusses Gimp, the 

photo imaging program, at the 

June meeting.  
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More on Gimp ... 
Conversely, she added, “I don’t find 

channels very useful.”   
Layers are similar to transparences 

placed on an image. Channels involve 
adjusting colors. 

Gimp also allows the addition of 
drop shadows and other effects to text. 

Peck also decided that the picture of 
the dead tree at the Grand Canyon 
needed a little life, so she opened a pic-
ture of two penguins, and showed how 
to select one of the penguins from the 
picture, cut it out and copy it into the 
Grand Canyon picture, resulting in a 
penguin sitting in a tree at the Grand 
Canyon. She used the Quick Mask tool 
to select the penguin. The tool makes all 
the unselected areas red, making it easier 
to adjust the boundaries of what you 
want to select. 

“Use the Quick Mask,” she said. 
“It’ll change your life.” 

Using a different picture, she put the 
penguin in the back seat of a car and 
then moved it to the driver’s seat to 
show how the image could be changed  
by using a layer mask so there is no dis-
tracting space between the bottom of the 
penguin and the window or so part of 
the penguin’s body doesn’t hang over 

the door.  
Using the same car, she also showed 

how to select a portion of the picture (in 
this case, the car body) and change its 
color — useful, she said, if you’re con-
sidering repainting your car and want to 
know what various colors would look 
like. She did caution that screen colors 
and the paint used might not be exact 
matches, however. 

It’s possible to drag and drop a color 
to a picture, she said. 

“There are a bunch of layer modes, 
and they do neat stuff,” she said. For 
instance, the adjustment layers can per-
form predefined actions, she said, add-
ing, “It’s pretty easy to write Gimp 
scripts.”           

Gimp has a red-eye removal tool, but 
it’s a good idea to select just the area of 
the eyes before running it, rather than 
applying it to the entire picture, she said, 
because it seeks out all red areas in the 
selected area. 

Gimp also has multiple-level undo, 
and you can control how many changes 
it tracks. 

Summing up, she listed the three 
things she wanted everyone to remember 
from the presentation: “Use lots of lay-
ers, when you’re working on images. 
Use the Quick Mask for selections be-
cause it will save you a ton of time. Use 
Gimp because it’s a great program.” 

 
 
On the Web: 

Peck’s Web site is at http://

www.shallowsky.com/resume.html. 

The GIMP Web site is at http://

gimp.org. 

(Continued from page 9) 
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“Use lots of layers, when you’re working on images. 
Use the Quick Mask for selections because it will 
save you a ton of time. Use Gimp because it’s a 
great program.” 
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Open source software for Windows? Yes, thank you 
By Bill Wayson  
bwayson@gmail.com 

F ree and Open Source Software 
is often thought of as a non-
Windows thing. While many 
people are aware that biggies 

like Mozilla Firefox 
and OpenOffice.org 
will run under Win-
dows, they might be 
hard-pressed to name 
another FOSS pro-
gram that is available 
in a Windows version. 
This month, I will 
mention three lesser- 
known, but very 
handy and helpful 
FOSS programs that 

will run as Windows applications, and 
then point the interested Windows user 
toward a treasure-trove CD chocked full 
of easily browsed and installed open 

source Windows software. 
The first two programs could help 

two CIPCUG members with issues that 
were discussed in recent issues of  TOE. 

First was a question asking for point-
ers on resizing existing partitions on a 
hard drive. The suggestion was to use 
Partition Magic, which certainly will do 
the job well — it is a good product. But 
another option is to use the open source 
GParted Live bootable CD, available at 
http://gparted.sourceforge.net. GParted 
Live will work on almost any Windows-
compatible PC. It looks very similar to 
Partition Magic, allowing you to create, 
delete, resize, move, check, label, copy, 
and paste just about any type of disk 
partition that a Windows user is likely to 
see, plus a lot of types they’ll never see, 
all while preserving the existing data on 
the hard drive. I have used the GParted 
Live CD several times on several differ-
ent systems, and each time it worked 

like a champ. It works very much like 
Partition Magic works. If you have ever 
used Partition Magic, you'll feel right at 
home using GParted Live. 

A recent TOE article recounted the 
author’s long and tortuous saga of trying 
to get a well-known program to work on 
her PC. At one point in the process, she 
suspected bad RAM.  

She could have tested her PC’s RAM 
using a very easy to use FOSS RAM-
testing utility, memtest86+, available at 
http://www.memtest.org. Downloads are 
available for creating bootable floppy 
disks, USB keys, and CDs. No matter 
which media type you choose to create, 
boot your PC from that media, and an 
endless loop series of tests automatically 
begins, exercising your PC’s RAM 
every which way with multiple tests.  

Testing continues until either a RAM 
failure is detected or you press the 

(Continued on page 12) 
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<Esc> key to reboot the PC. The default 
testing is reasonable and will thoroughly 
test your RAM. For special situations, or 
if you just like changing things, mem-
test86+ allows you to configure such 
things as the tests that will be run and 
the action it will take if an error is dis-
covered. 

Have you ever thrown away or given 
away a PC with a hard drive, a drive 
itself, or a USB key — anything that has 
persistent storage — and wondered if 
there is personal information on the me-
dia that you wouldn’t want others to 
know about (or are now thinking that 
maybe you should have wondered about, 
knowing that a deleted file can be easily 
recovered)?  

You don’t necessarily want others to 
know about your passwords, personal 
information, classified documents from 
work, financial records, or personal po-
etry.  

Before you do give more media 
away, you could use Eraser to securely 
erase selected or all data on your floppy, 
hard drive, USB key, and rewritable 
optical media. Eraser, available from 
http://www.heidi.ie/node/6, completely 
removes sensitive data from your hard 

drive by overwriting it several times 
with carefully selected patterns. It also 
erases areas of the hard drive that you 
may easily forget contain data, such as 
the Recycle Bin, Windows temporary 
files, paging files, and your Internet 
cache. 

There are many more open source 
programs available for Windows users. 
You can use your favorite Web search 
engine to find and learn about them. 
And you can check out and download 
the TTCS OSSWIN CD, a 695 MB CD 
collection of over 100 FOSS programs 
for home and business users using the 
Microsoft Windows 98SE/Me/2000 and 
XP operating systems.  

Created and maintained by the Trini-
dad and Tobago Computer Society, the 
TTCS has collected all these programs 
together and wrapped each one in a 
Windows-friendly installer. You use 
your favorite Web browser to read de-
tailed information about each program 
on the CD: what the program does, its 
key features, useful related Web sites, 
view a screen shot, find links to the pro-
gram’s Web site and to download/install 
the program from the TTCS OSSWIN 
CD.  

The ISO image is available using 

BitTorrent and is directly downloadable. 
Go to http://www.ttcsweb.org/osswin-cd 
for more information and download 
links. 

Windows users who want to stay 
with Windows can use lots of good, use-
ful open source programs. There are 
many open source projects, with suppor-
tive communities surrounding them, 
creating programs that are worthy of 
consideration by any Windows user. The 
Web can help get you started, and you 
can start with collections such as the 
TTCS OSSWIN CD. 

If you have questions or would like 
to learn more about Linux and FOSS, 
come to the Linux SIG meeting at 6:30 
p.m., Thursday, July 23, at Ventura 
County Computers in Ventura.  

If you have questions about open 
source software for Windows, feel free 
to bring them to the meeting. Any and 
all questions about open source and 
Linux will be taken. See the CIPCUG 
Web site for more information.  

If you have a question or topic you 
would like the Lair or Linux SIG to 
cover, drop me a line at bway-
son@gmail.com.  

Until next month, happy computing. 

(Continued from page 11) 

‘Lunch Social’ a success; calendar on Web 
By Helen Long 
helen@cipcug.org 

T he “Lunch Social” held after 
last month’s meeting was 
most enjoyable. The weather 
was great, and we had at lest 

25 people there. Not everyone on the 
patio was from our group, so it was kind 
of hard to tell. It looked like everyone 
was having a good lunch and a good 
chat. Let’s do that again sometime. 

We have the Calendar on the Web 
site just chock full of information. Rick 
Curry has been maintaining it, but he 
would like to have some help with it. I 
have tried but I get too frustrated when 

things don’t go right 
and at my age, I have 
earned the privilege of 
not doing things that 
frustrate me. If anyone 
else could please help 
Rick with updating the 
calendars, I am sure he 
would appreciate the 
help. His plate is pretty 

full, too. 
We were unable to have the Comput-

ing 101 early morning SIG because we 
couldn’t move the portable wall to close 
off the rooms. If the Boys & Girls Club 
is unable to do anything about this we 
may have to rethink   the early morning 

SIGs. 
I just got a check for $115 for the ink 

cartridges I mailed in last month. I do 
these mailings about twice a year, and it 
looks like it is a worthwhile endeavor. It 
costs about $12-15 in postage each time. 
Keep those cartridges coming! 

I just learned a new “Error Message 
Code” — PEBCAC or a problem exists 
between computer and chair. Makes 
perfect sense to me, but of course it 
doesn’t tell you what to do about it. 

 
HAVE YOU RUN YOUR  

SPYWARE PROGRAMS 

LATELY? 

 

Long 

Bits & Bytes 

More on Penguin’s Lair ... 
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Report on Southwest Computer Conference 
By Diane Mortensen 

I  appreciated the opportunity of 
representing CIPCUG at the 
Southwest Computer Conference 
in San Diego May 29-31. On Fri-

day, after checking in at the Town & 
Country hotel and registering for the 
conference, there was nonstop activity.  
Workshops started Friday at 3 p.m. with 
a 15-minute break and another one at 
4:15 p.m., a 15-minute break and then 
dinner at 6 p.m.  At dinner, Ralph Ilsen 
presented “Norman Rockwell Sight and 
Sound,” demonstrating how to integrate 
photography with sound in a profes-
sional-looking presentation. After din-
ner, there was entertainment in another 
part of the hotel where the movie “Night 
at the Museum” (the first version) was 
playing and refreshments were served.  
From there, attendees could go to the 
hospitality room to mingle and have a 
nightcap.   

There was a speaker and/or a com-
puter demonstration and door-prize 
drawings at every meal, including break-
fast. On Saturday, the tech sessions be-
gan at 9:30 a.m. with a choice of five 
categories for each one-hour session.  
Two sessions were given before lunch 
and in the afternoon, from 1:45 to 5:15 
p.m., there were three more with a 15-
minute break between each. At times, it 
was difficult to select which to attend 
because they did not repeat. So I decided 
to session-hop. If a session or speaker 
was not interesting and this, or that, I 
would move to a second and sometimes 
third choice.   

In general, the tech sessions had two 
primary topics. One main topic was 
about supportive software programs.  
Gene Barlow facilitated the Acronis 
True Image (data protection and backup 
program) session as well as staffing the 
Acronis vendor booth. Along with back-
up programs, there were security pro-
grams; i.e., Viper (obtained two pro-
grams for CIPCUG) and spam blockers 
such as Mailwasher (five software pro-
grams were acquired for CIPCUG).  
Mailwasher by Firetrust is a soon-to-be-

released version of the “ultimate spam 
blocker,” which is to solve a major prob-
lem with encryption. I spoke with the 
CEO of Firetrust, Nick Bolton, asking 
him if he would be willing to come and 
speak at one of CIPCUG’s meetings.  
He would gladly come if we would pay 
his plane ticket from New Zealand. I did 
ask him if he had ever done a remote 
presentation like Webinar and pointed 
out Gene Barlow, who ran a tech session 
on Webinar. Sessions on preventive 
maintenance programs like PC tune up 
(System Mechanic) were also in this 
group. 

The other main topic was digital 
photography, which had six to seven  
workshops over two days on various 
subject matters. 

During Saturday’s lunch, two repre-
sentatives from Microsoft spoke about 
Windows 7. I suppose it was to be a 
humorous presentation on all Microsoft 
programs from the beginning of time, 
but it just died. The consensus of those 
attending was that they did not learn 
anything new, especially about the me-
chanics of Windows 7.  When asked the 
release date for Windows 7, the repre-
sentatives just shrugged their shoulders, 
saying, “We do not know for sure.” It 
was amusing how guarded Microsoft 
was in distributing the Windows 7 re-
lease candidate programs. You had to 

prove that you were an attendee of the 
conference and wearing a conference 
badge with your name on it. There were 
only a limited number of programs 
given out. If you are interested in 
downloading a copy of the Windows 7 
release candidate, you can go to Micro-
soft’s Web site and download the pro-
gram; however, you need to be aware 
that there are conditions for using the 
program so read the fine print.   

I stepped in at the Smart Computing 
session (courtesy copies acquired for 
CIPCUG) mainly to let the representa-
tives know how much our club appreci-
ated their coming and giving presenta-
tions at our meetings in addition to the 
support they provide computer clubs. 

The three tech sessions I enjoyed the 
most were: 

• Debbie Jones from “Anything is 
Possible.”  Debbie is a computer instruc-
tor who ran a great session on Office 
2007 and Word 2007. She provided 
some tips and tricks, showing some of 
the coolest things Microsoft has ever put 
into an application. After working 
through the years with a large group of 
software programs, Debbie was of the 
opinion that Windows 2007 was not that 
much different from Windows 2003, 
with the exception of some new bells 
and whistles. However, if you are into 
graphics, then Windows 2007 is the pro-
gram because of its vast array of possi-
bilities. Debbie Jones is someone I 
would certainly invite to our club; how-
ever, she is based out of Monterey. 

• Another interesting session was 
called “The i’s” workshop” by Katie 
Gertz, who has worked in the computer 
industry for 25 years and with AT&T in 
the IT department. She spoke about all 
the “i” programs (iPod, iPhone, iTouch).  
After personally testing the various 
products, she said that the iPhone has it 
all and then some. If you are considering 
an upgrade of any of the “i” products, 
she highly recommended the iPhone. It 
has unbelievable features that surpass 
the iPod and everything else. Katie is 

(Continued on page 14) 

Secretary Diane Mortensen stands 
in front of the San Diego Conven-
tion Center, site of the Southwest 
Computer Conference. 
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By Rick Smith 
rants@vcmail.net  

S ometimes I hate being right. 
Before I get on with my article 
I have to revisit last year’s Rant 
where I laid out what was hap-

pening with taxation of LCD’s. Now,  
you, the consumer, are going to pay a 25 
percent tax on a $100 LCD purchase. I 
think we should have some sort of tea 
party to protest this outrage. Let’s call it 
an “I’m mad as hell and am not going to 
take it anymore” party. We’ll all go to 
the Government Center with our old 

monitors and pile them up 
at the corner of Telephone 
and Victoria Avenue. In 
this spirit, Ventura 
County Computers is 
starting our new ad cam-
paign called …. are you 
ready? 
    “BUY LOCAL AND 
PAY MORE!” Buy your 
products in California and 
pay a premium price. The 

state needs money and it   got away with 
doubling the CED fee with barely a 

whimper from the buying public. Why 
not tax all electronics with a disposal 
fee? We could balance the state budget 
on the backs of all electronics users. If 
you can afford a new iPhone then you 
won’t bat an eye at the extra fee. Why 
stop there? Let’s tax all video games 
with a fee because they reduce your so-
cial skills and make you more aggres-
sive. How about a tax on all software 
called a “stick it to the people fee.” I like 
that name. It’s so descriptive. We’ll bal-
ance the budget in no time. Forget vehi-

(Continued on page 15) 

A tale of two PCs 

another great speaker with an interesting 
topic, but, unfortunately, she lives in 
Phoenix, Ariz. 

• In reading up on Saturday late af-
ternoon sessions, I came across one 
given by Don Baker of Klassic Special-
ties entitled “Use the Right Ink with the 
Right Paper.” The description of the 
session was about addressing areas relat-
ing to inkjet printing. My first thought 
was, “Oh, boy, someone trying to sell 
more ink products.” Was I ever sur-
prised and impressed by the conclusion 
of the session. It had nothing to do with  
selling any products, but on the subject 
of what not to buy and why when pur-
chasing printers and ink cartridges. It 
was an informative workshop with good 
handouts. Everyone attending wanted it 
to last longer. Baker has an extensive 
background in the field he speaks about 
and comes across as someone who genu-
inely wants to share his knowledge and 
expertise. The goal of his business is to 
provide the best customer service and 
the highest quality imaging products 
available at affordable pricing. In fact, 
his business is one of the primary sup-
pliers for such events as the Academy 
Awards, Miss Universe, and Miss USA 
contest. Later, I visited the Bakers at 
their vendor booth and arranged for 
them to come speak at our club on Sept. 

26. 
At numerous professional confer-

ences in the past, the vendor exhibitors 
have at least one full day where atten-
dees can visit the various booths, speak 
with the company reps, and pick up lots 
of free stuff. However, at this confer-
ence the vendors were limited to only 
two to three hours in the same room 
where dinner was served on Saturday 
night. This did not provide enough time 
to visit even half of the vendors’ booths.  
After dinner, one of the conference or-
ganizers went around and introduced 
each of the vendors, who spoke about 
their product(s) and what they had con-
tributed for door prizes. That part con-
cluded, next was the drawings for raffle 
and door prizes.  

It went on forever, but no one 
wanted to leave before his or her name 
was called.  

By the end of the conference, I be-
lieve everyone received some sort of 
prize and others, more than one.  I, the 
winner of many raffle prizes at CIPCUG 
meetings, won N-O-T-H-I-N-G. OK, 
maybe one thing, a packet of blank CDs 
which I turned over to Craig for a door 
prize.  

A couple of suggestions I would 
make for next year’s conference.  

One, that more people from our club 
attend  There were clubs with 22 people, 

17 + 12 attending from all over Napa 
Valley, Laguna Hills in Orange County, 
Hemet, Big Bear, Long Beach and Colo-
rado, Arizona, and even someone from 
Okalahoma. CIPCUG is among the 
group of clubs with a large number of 
members and it would be good to have a 
decent representation at the conference.  

Club delegates are not the only peo-
ple who attend.  The conference is open 
to all PC club members as well as the 
public. Besides a chance to get away 
(vacation time), it is a great educational 
opportunity and a chance to network 
with like-minded people.  

Second, those CIPCUG members 
who have a skill in photography ought to 
consider entering next year’s conference 
photo contest, which is divided up by 
categories: Animals,  Digital Art, Na-
ture/Landscape, Still Life and People. It 
is not necessary that the photographer 
attend the conference, only that our club 
submits the photos. There are bound to 
be CIPCUG members who could submit 
photos that would outshine some of the 
winners of the 2009 SWCC photo con-
test. The prizes are not bad, new digital 
camera, color printer, photography ac-
cessories, etc.  

Again, thank you for allowing me to 
be CIPCUG’s representative at the 2009 
Southwest Computer Conference. 

(Continued from page 13) 

Smith 

Rick’s  
rant 

More on conference ... 
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By Jeff Levy 

I f you’ve just recently switched 
over to Windows Vista, you may 
have a hard time reading the text 
size on most of the Web sites you 

visit, in your e-mail and so on. The good 
news is that we can fix that. Here’s how 
it’s done.  

f you want to increase the size of 
your font in Vista, it’s just a couple of 
clicks away! To do so, right click on 
your desktop and choose Personalize. 
Then in the left pane, click on the 
“Adjust font size (DPI)” link. After you 
do that, a warning may pop up asking 
for your permission to continue. Just 
click on the Continue button and move 

on. The reason you are 
asked if you want to con-
tinue is that you are 
changing something on 
your computer and Vista 
wants to make sure it 
really is OK with you).  
Next, click on the option 
that says “Larger scale 
(120 DPI) — make text 

more readable.”  
When you’re all finished, click OK. 

You should see an instant change, but 
you can check it out even further by 
opening up your Web browser and going 
to your favorite Web site. Or, try open-
ing a document you’ve been working on. 
Either way, the font size will be much 

larger and you’ll no longer have to strain 
your eyes to see what’s written.  
   

This lesson is copyright by Jeff Levy 

and reprinted with permission. All of his 

more than 400 lessons for both the PC 

and the Mac can be found on his Web 

site, jefflevy.com.  

 

Jeff Levy on Computers” can be 

heard from 1 to 2 p.m. every Saturday 

and Sunday on KRLA, 870 AM. Jeff’s 

show notes for every show are also at 

www.jefflelevy.com. Click on the Show 

Notes picture on the opening page to 

access a wealth of information. And you 

can send Jeff questions for the show 

through the Web site at askjefflevy.com. 

Learning  
with Levy 

LEVY 

More on Rick’s rant ... 
cle registration fees. Just tax the Wii’s, 
XBOX 360s and Playstations with the 
“Leave every child behind tax!” What 
are we going to do? Boycott? No way 
we can do that; it’s the only way to keep 
the kids occupied for great lengths of 
time while you get some much needed 
rest.  

I really think our elected officials 
have missed a golden state opportunity 
to generate revenue from items that we 
believe we cannot live without. It’s like 
purchasing gasoline. No matter how 
much it’s taxed, we go to the pumps 
every week. In much the same way no-
body is going to give up the passion for 
the latest doodads and gadgets on the 
shelf just in time for Christmas. 

I’m going to forward my ideas to our 
democratically elected officials. I’ll title 
my e-mails “Tax me till it hurts and then 
some!” They won’t be able to resist 
reading my suggestions with a title like 
that.  

Now you think I’m a bit crazy with 
all of this, but what’s the alternative? 
The only other thing left is to tax every 
cargo container shipped in from China 
so that its contents are the same cost as 
locally produced items. I could live with 

that!  
As you can see, our new ad cam-

paign is going to get a lot of attention, 
and I believe it will be adopted by our 
state as it looks to redefine California as 
a fiscally responsible entity. Live here, 
get more and pay more! The possibilities 
are endless. So march with me as I do 
my very best to empty your wallets into 
our great state’s coffers as we all work 
together for a better California.  

I just got so worked up over this that 
I need to go take a nap now. 

A few words from Michael 

Rick had to go to bed so Michael 
Shalkey will be finishing this rant with a 
short story on his quest to repair a cus-
tomer’s HP PC still under factory war-
ranty. Look for Rick next month after a 
much needed rest. 

Rick’s rant (via Michael): HP does 
have warranty service for its machines. 

This should be a good thing right? 
You pay money for a computer and you 
start using it daily to do all the tasks you 
need to run a business/home business/
even just to have as a home machine. 
You check your e-mail, you run your 
programs — maybe specialized pro-
grams — and then one day, BAM, the 

computer won’t start.  
HP says, “OK, we’ll fix that for you 

at no charge.” Great, right? 
But wait — first you have to contact 

them and through the accents communi-
cate that this is not a normal problem, 
but one that they will fix.   

Then you have to wait for them to 
ship you a box so that you can ship it to 
them for repair. (two to three days). IF 
YOU LIVE YOUR LIFE RIGHT, there 
will be a return shipping label inside the 
box so all you have to do is put your 
computer in the box and slap the sticker 
on the outside. Oh, you also have to 
drive to FedEx to have it shipped.  

But real life is never perfect, so then 
after receiving the shipping box and 
looking very carefully inside, you dis-
cover no return shipping label. Let’s call 
them up and see what we do now.   

“It should be in the box.”  
“I know, but it isn’t.” 
“We’ll have to ship you a new la-

bel.”  
OK, I guess that will be another two-

three days. 
Five days later I call them, and “It 

should have been in the box.”   
“It wasn’t in the box, and so I called 

(Continued from page 14) 

(Continued on page 16) 

Adjusting font size in Vista 
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Treasurer’s          
report for 
May 2009  
 By Art Lewis 
 treasurer@cipcug.org                                          

5-1-2009 through  

5-31-2009 

Category Description   

INFLOWS  
 Coffee income 4.00 
 Donation 40.00 
 ISP Income 120.00 
Membership Income 
     New members    40.00 
     Renewals          270.00 
 TOTAL MEMBERSHIP  310.00 
Raffle  42.25 
 Software Sales 100.00  
TOTAL INFLOWS     616.25 
  
OUTFLOWS  
  ISP Expense              273.00 
 Misc. Expense  18.40 
 Rent Paid   150.00 
 TOE    230.63 
TOTAL OUTFLOWS  672.03   

OVERALL TOTAL  -55.79 

 

Unrestricted Funds  6,177.76 
Restricted Funds  2,000.00 
Bank Balance 4-30-09 8,177.78 

Year to Date Income 10,256.58 
Year to Date Expense          -9,280.79 

Lewis 

2009 contributors to The Outer Edge 
Your name can appear 

here, too. Share your knowl-

edge with other members by 

sending an article, letter or 

computer tip to edi-

tor@cipcug.org. 

Ken Church 
Jerry Crocker 
Rick Curry 
Bob de Violini 
Jeff Levy 

Art Lewis 
Helen Long  
Toby Scott  
Michael Shalkey  
Smart Computing maga-

zine 
Bill Wayson 
John Weigle 
Paul Westefer 
Ira Wilsker (APCUG) 
Albert Wolfkiel (IEEE) 

When phone, Web 
services disappear 

T his is being written on Tuesday, July 7, the day 
after much of Ventura County lost phone 
(including 911), ATM and Internet service because 
of a construction accident. Here are some of the 

details from The Star’s story on the incident (http://
www.venturacountystar.com/news/2009/jul/07/construction-
mishap-wipes-out-phone-internet-atm/): 

    “The outage was caused by construction 
damage to a ‘general service’ fiber-optic cable 
in Camarillo, which also affected TV and radio 
stations. Video service for customers who have 
Verizon’s FiOS service was also affected. 
    “ ‘This is the first time we had one that’s 
been this widespread,’ said Dale Carnathan, 
program administrator with the Ventura County 
Sheriff’s Department’s Office of Emergency 
Services. 
    “Verizon located the broken cable by noon 
Monday at a county road-widening project in 
Camarillo at Lewis and Dawson roads. Con-

struction workers damaged about 1,000 feet of the several-
inches-thick cable, (Jon) Davies (a spokesman for Verizon 
Communications) said.” 

I was off on Monday and was working on TOE when the 
service died. My first thought was that something was wrong 
with my computer or DSL modem, which failed a month or 
so ago. I turned the modem off and back on. I tried a backup 
dial-up connection, and that didn’t work. I began to think the 
problem was outside my computer. Later in the day, I had a 
call from a Camarillo resident who told me he was having 
phone and Internet problems, at which point I was convinced 
the problem was not mine alone.  

Eventually, service was restored, but the incident does 
indicate how much damage could be done by anyone deter-
mined to create problems without using weapons.  

 Weigle 

Editor’s 
corner 

More on Rick’s rant ... 

last week to have a new label shipped.” 
“The technician didn’t put that in your file correctly so no 

label was ordered. I will do that now.”   
OK — two to three more days of waiting. 
Now when it DOES come and I ship it out (two-three days 

for shipping) they will fix it in eight-10 days and ship it back 
to me — two-three days. So their “free” warranty repair will 
cost me no money, but I have no computer for  21 days or so.  

Or I take it to somebody and pay them to repair it and be 
without my computer for only a few days at most.  

In this economy, is time still money?      

(Continued from page 15) 
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Membership report: 

Is it time to renew? 

By Ken Church 
 

email address: membership@cipcug.org 
 
New Members: Randy KIirschke 
 
Attendance at the June 2009 general meeting:  
82 members and guests 
 

Total membership: 228 
 

MEMBER RENEWAL INFORMATION 
$30 for single membership, 
$35 for two or more family membership. 
 

NEW MEMBER INFORMATION 
$40 first year for single membership, 
$55 first year for two or more family member-
ship in same household. 
 

Please send your renewal payment to:  

 

CIPCUG MEMBERSHIP 
P.O. BOX 51354 
OXNARD, CA 93031-1354 
 

Or bring your payment to the sign in table for 
the July 25, 2009, meeting. 
 
May 2009 renewals payment due: 

 
June 2009 renewals payment due: 

 
 

July 2009 renewals payment due: 

 

 Mbr# Last Name First Name Pd to Dt 

0584 Bircher Andrea 200905 
0180 Daily John 200905 
1203 Gambrall Jerry 200905 
0774 Hoffman LaVern 200905 
0943 Kiess Jerry 200905 
0692 Maidel Mark 200905 
0692A Maidel Norma 200905 
1175 Makuch Michael 200905 
1175A Makuch Suzanne 200905 

 Mbr# Last Name First Name Pd to Dt 

1192 Altman Harry 200906 
0456 Dinsmore Bob 200906 
0593 Shalkey Mike 200906 
0478 Stallman Betty 200906 
0863 Zapf, D.P.M. Michael 200906 

 Mbr# Last Name First Name Pd to Dt 

1028 Burke Jim 200907 
1138Y Burke Tanner 200907 
0357 Chaiclin Dick 200907 
0350 Colter Don 200907 
0354 Ferro Joe 200907 
1226B Fisher Stew 200907 
1226A Fisher Yolanda 200907 
1132 Hales Clifford 200907 
0624 Lambert Ted 200907 
1149 Little Robert 200907 
0331 Livingstone Robert 200907 
1144 Mortensen Diane 200907 
1206 Ohrt Juergen 200907 
0873 Pass Jim 200907 
1150 Thomas Ray 200907 
0020 Van Slyke Kathy 200907 
0019 Van Slyke Noel 200907 
0977 Westefer Paul 200907 
0812 White Norm 200907 
0601 Wymore Bob 200907 

CHURCH 
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F1—Your Help Key 

(Revised Sept. 7, 2008) 
 

COMMUNICATIONS/INTERNET (GENERAL) 
 World Wide Web  DM 

DATABASES 
 Access  BR 
 
DOS  RP 

E-MAIL 
 Outlook   MS 
 Outlook Express   BR, DM 
 Thunderbird   MS 
 
GRAHICS PROGRAMS 

 IrfanView   MS 
 Paint Shop Pro   DM  

 Photo Shop Elements  BR 
 Print Shop   BR 
  

SPREADSHEETS 
 Microsoft Excel   DM 
  
WORD PROCESSING 
 Microsoft Word   DM 
 WordPerfect   DM  
 

WINDOWS 
 Windows 98, 95   DM, MS (98) 
 Windows 2000   BDV 
 Windows XP   DM 

 

 

 

 

 

Initials  Name  (805) 

BDV   Bob de Violini rjddev@gmail.com 
 
BR Bill Robinson 389-2997 (b) 
   bill@bzus.com  
 
DM David Minkin 469-6970 (cell);  
   484-2974 (home);  
   dddave@cipcug.org  
 
MS Michael Shalkey mshalkey@cipcug.org  
 
RP  Robert Provart  498-8477 (b) 
  
 Phone: (d) = days; (e) = evenings; (b) = both  
 
If you would like to volunteer to help others, please send 

your contact information and programs you’re willing to 

help on to editor@cipcug.org. 

 
. . . . . . . . . . . . . . . . . . . . . . . . 

 

WEB HELP SITES 

Annoyances Central blog (from authors of the O’Reilly 
Annoyances ser ies,  including Steve Bass) : 
www.annoyancescentral.com/ 

Steve Bass TechBite Newsletter: www.techbite.com/ 
DSL reports: www.dslreports.com 
Steve Gibson: www.grc.com/ 
Kim Komando: www.komando.com 
Leo Laporte: www.leoville.com/ 
Jeff Levy: www.jefflevy.com 
Linux distributions: www.DistroWatch.com 
Microsoft: www.microsoft.com/ 
Microsoft Windows XP The Official Magazine (UK): 

www.windowsxpmagazine.co.uk/ 
Microsoft Windows Vista The Official Magazine 

(UK): /www.windowsvistamagazine.com/US/ 
Online safety tips: www.OnGuardOnline.gov 
PC Pitstop: www.pcpitstop.com/ 
PC World: www.pcworld.com/ 
Recalled products: www.recalls.gov 
SANS Institute — Computer Security Education and 

Information Security Training: www.sans.org/ 
Smart Computing: www.smartcomputing.com/ 
Spyware Warrior: www.spywarewarrior.com/ 
User Group Relations (Gene Barlow): www.ugr.com/ 
Ventura County Computers (Rick and Toby’s shop): 

www.vccomputers.com 
Virus Bulletin: www.virus-bulletin.com/ 
Windows Secrets: ww.windowssecrets.com/ 
ZD Net spyware blog: www.blogs.zdnet.com/Spyware  

 

If you have a favorite help site on the Web, please for-

ward it, so we can expand the section. If you find a link 

that doesn’t work, please tell us that, too. 
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Every month, members of the 
Channel Islands PC Users Group have 
access to: 

♦The Outer Edge newsletter, which 
includes a list of members willing to 
help other members. 

♦The general meeting, featuring a 
question-and-answer session and 
program on new software or hardware. 

♦Special Interest Groups — special 
meetings held several times a month. 

♦Door prizes at the regular 
meeting. 

 Other benefits include: 
♦Special user group discounts on 

books and software. 
♦An Internet service provider at a 

large discount (see next column). 
♦A flash drive containing many 

useful freeware programs.  
♦ A chance to make friends with 

people who have similar interests. 
♦The ability to put your knowledge 

to good use by helping other members. 
The whole concept of user groups is 
members helping members. 

 
 Please clip the coupon below and 

send with payment to CIPCUG-

Membership, P.O. Box 51354, Oxnard, 
CA 93031-1354.  

 Please make checks payable to 
CIPCUG. 

 

Dues for new members 

 Individual member, $40. 
 Family membership (same 

address), $55. 
 Renewals are $30 and $35 per 
year respectively. 

CIPCUG members are eligible to 
sign up for the group’s Internet service 
provider (ISP) at the low price of only 
$15 per month plus a $15 processing fee.  

To sign up, contact one of the club’s 
techies (see next column). Call one of 
them you may know or one in your area, 
and they will be glad to provide you 
with the details necessary for signing up. 
Checks should be made payable to 
CIPCUG and sent to Treasurer, c/o 
CIPCUG, P.O. Box 51354, Oxnard CA 
93031. Don’t forget to include the $15 
set-up fee in your first sign-up check. 

You may make payments in three-
month, six-month or annual increments. 
We also give a 12-month subscription if 
prepaid in advance at the 11-month price 
of $165. Many of our club members are 
electing to do this to keep Helen from 
nagging them for money. Renewals can 
also be mailed to Treasurer; just be sure 
to mention the dates that your check is to 
cover.  

There is no program to install; you 
will use programs that are already on 
your computer. It’s simple to talk you 
through the set-up, but if you’re the least 
bit timid about setting up your computer, 
a club member will come to your house 
and make the necessary arrangements. 
Our agreement will also give you a 5 
MB Web page allowance.  

  
CIPCUG INTERNET SERVICE 

TECH TEAM 

Helen Long, 642-6521 
 helen@cipcug.org 
David Minkin, 469-6970 (cell), 484-
 2974 (home) 
  dddave@cipcug.org  
Bob Thompson, 647-2287 
  

Why join Channel Islands PC Users 
Group (CIPCUG)?  

CIPCUG MEMBERSHIP 

 APPLICATION 

 

Amount enclosed: ____________________________ 
 
Please Print the following information: 
 
Name: _______________________________________ 
 
 
Address: ______________________________________ 
 
 
City: ___________________________, State:________ 
 
 
ZIP Code: _______________________________ 
 

 
Phone (Home): ______________(Work): ______________ 
 
E-mail address: ________________________________ 
 
User level: Novice ____; Intermediate _____; Advanced 
 _____ 
 
Can you help the club as a volunteer? If so, what would you 
be interested in working on? 
 
 
 
 
 
 
 
Date __________________ Member # ____________ 



Page 20                                                                           The Outer Edge                                                                    July 2009 

 

Channel Islands PC Users 
Group Inc. 
P.O.Box 51354 
Oxnard, CA: 93031 

 DATED MATERIAL 
 Please Do Not Delay 

 
 
 

July 2009July 2009July 2009July 2009    meetingmeetingmeetingmeeting        
Of the Channel Islands PC Users Group Of the Channel Islands PC Users Group Of the Channel Islands PC Users Group Of the Channel Islands PC Users Group     

Saturday morning, July 25,  
at the Boys & Girls Club,  
Ponderosa Drive and Temple 
Avenue, Camarillo, Calif. 
 
Meeting Schedule: 
 8:30 A:m. Doors open 
 8:45-9:30  Internet SIG 
 9:30-10:30  Business meeting, Q&A 
10:30-11:00  Break — Please contribute  
  requested amounts for coffee 
  and doughnuts 
11:00-12:00  Program (“Cloud Computing and  
  Saas”)    
                             Drawing 
1:30  After-meeting SIG by Michael  
  Shalkey at The Star office  

DUES REMINDER 
 
If the number above your 
name is 200907, your 
membership dues are 
payable in July 2009.  

The map shows 
the easiest 

route to the 
Boys & Girls 

Club, but if you 
prefer, you can 

take the  
Carmen Drive 

offramp to  
Ponderosa 

Drive, which 
leads to Tem-

ple Avenue. 
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