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I 
tôs been a really nice spring so far. Weeds are growing great! Iôve been 
out a few mornings now trying to get ahead of them. So far itôs weeds 
100, Lisa 10, or so it seems.  
     Last monthôs presentation was on transforming raw photos into print-

ready files. Bob Crum of The Fillmore Gazette spoke at length about the pro-
grams he uses to complete the photos he takes. 
I learned a lot, and it was a very enjoyable program. John will cover it at 

length in TOE (the program report starts on page 7). 
 I am really looking forward to the program in June. Toby and Michael 

will be covering Facebook again. I used to post a lot on Facebook. In fact, I 
could waste an afternoon reading and forwarding posts. I got involved because 
my kids and grandkids are on FB, and that is how I keep up with them. I also 

have quite a few friends who have similar interests or are mem-
bers of clubs and organizations I participate in. I have over the 
years found groups I like to follow, such as the Wildcat Sanctu-
ary in Minnesota and various national parks.  
     I would say, however, that a good 33 percent of the posts I 
get are funny cat pictures. I do love them being a crazy cat lady 
myself. Weôd have more cats if I thought Andy wouldnôt notice. 
Another lady I follow is called The Chicken Chick. She has 
quite a brood and has mastered putting words on her photos, and 

usually they are pretty funny. Had chickens for short periods of time as a kid 
out in the country. Usually until they became dinner. Had a lot more cats and 
dogs. This cat lady thing goes way back. 
 Iôve been occupied with other things of late and donôt spend nearly as 

much time in FB as I used to, but still have to check in every day or so to see 
what is going on.  
 I am looking forward to hearing all that Toby and Michael have to say on 

the latest FB procedures and uses.  
  

ôtil then, 
Lisa Toth 

 

  

COMMAND.COM  
By Lisa Toth, president  

Attendance at the  

May general meeting:  

48 members and guests.  

 

 

How to contact us 
The Outer Edge 
ééééé....jweigle@vcnet.com 
General Info (Ventura County  
Computers)..............805-289-3960 
Mailing Address: P.O. Box 51354, 

Oxnard, CA 93031-1354 
Email addresses for board members are 

on page 2 
On the Web: cipcug.org 
On Facebook: Facebook.com/groups/cipcug 
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Election this month  
CIPCUG elections are scheduled for the 

June meeting.  
The president serves a two-year turn, and 

Lisa Toth will start her second year in July. 
The other elected officials ð vice president, 
secretary and treasurer ð have agreed to run 
for another term, and, as of the TOE deadline, 
there were no challengers.  
Except for the immediate past president, 

CIPCUGôs other officials are appointed: tech-
nical adviser, web page editor, TOE editor, 
membership chairman, review chairman, tech-
nical adviser and, as of the last board meeting, 
program chairman. 

Next meeting: Saturday, June 25 
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Root Directory  
Channel Islands  
PC Users Group 
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P.O. Box 51354, Oxnard, CA 
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Secretaryééééé.éé.Bob Dinsmore 
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ééééééé....treasurer@cipcug.org 
Immediate Past President 
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(Appointed members  
of Board of Directors) 

Technical Adviserééé.ééé..Toby Scott 
Web Page Editoré.ééééé....Andy Toth 
éééééééé....webmaster@cipcug.org 
TOE editor.éé.éééé.éé.John Weigle 
éééééééééé...jweigle@vcnet.com 
Membership Chairman.ééé....Ken Church 
ééééé.ééé.membership@cipcug.org 
Reviews chairmanééééééBart Koslow  
ééé.é.ééééééé..review@cipcug.org 
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CIPCUG ISP Signupséé..éé..Andy Totht 
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...éééé.é.Curt Davison and Tom Murray 
Program Chairmanéé...éK. Edward Lynch 
Publicity Chairman...éééé..éRick Curry  
SIG coordinatoré..éééé....Larry Hudson  

 
Past Presidents 

Walt Yatesééééééééééé.é1987-1989 
Lois Evans de Violiniééééééé...1989-1991 
Terry Leeééééééééééé.é..1991-1993 
Jerry McLoudéééééééé.éé...1993-1995 
Robert Provartééééééé.ééé..1995-1997 
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George Lakes éééééééééé...1999-2001  
Andy Tothéééééééééééé.2001-2003 
David Harrisééééééé.éééé.2003-2005 
Lois Evans de Violiniééééééé.2005-2007 
Paul Westeferéééééééééé...2007-2009 
Rick Curryéééééééééééé.2009-2011 
James Brownéééééééééé.é2011-2013 
Sandy Tsutsui-Trujilloééééééé.2013-2015 
(With the exception of the immediate past president, 
past presidents are not board members.) 
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Toby Scott 
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Helen Long 
*Deceased 
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Programs 
Toby Scott will discuss ñWhy You Want Facebook and How 

To Use It Safelyò at the June 25 meeting at the Camarillo Boys & 
Girls Club, 1500 Temple Ave. (Ponderosa Drive and Temple Ave-
nue), Camarillo (see the map on page 20).  
CIPCUG is trying to encourage members to use Facebook for 

several reasons, including plans for a CIPCUG podcast, and the 
presentation will explain the programôs many security settings. 
One important additional reason to want to use Facebook is 

that CIPCUG is going to be starting a weekly podcast next month, 
and we will be taking Q&A from our Facebook page and answer-
ing them online. Youôll be able to hear answers to your questions, 
along with reference links.  
Dates of other coming meetings: 
July 23 
Aug. 27 
Sept. 24 
Oct. 22 
Nov. 19 (third Saturday) 
Dec. 17 (third Saturday) 

SIGs  
Special Interest Groups (SIGs) are sponsored by CIPCUG and, 

when offered, are led by volunteer club members. The SIGs are 
free to CIPCUG members. 
Other than those presented during the regular meeting, the 

SIGs run from 6:30 to 8:30 p.m. at Ventura County Computers, 
2175 Goodyear Ave., Unit 117, Ventura; phone 289-3960. From 

(Continued on page 4) 

Door prizes  
We have two types of raffle tickets: one for prizes offered by 

the presenter and one for club-provided prizes. The tickets for the 
presenterôs prizes are free and limited to one per member.  

The tickets for the club-provided prizes are $1 each, $5 for six 
tickets, $10 for 13 tickets, $15 for 20 tickets and $20 for 27 tickets 
and are available to anyone. Those who canôt stay until the 
drawing may sign their tickets and give the person selling the 
tickets a list of the prizes they would like in the order theyôd pick 
them. Winnersô prizes will be held until the next meeting. 

Consignment table  
A consignment table is set up at every meeting. Anyone can 

buy, but only members can sell.  

The club gets 10 percent of the sales price. Sold items must 
be picked up at the end of the dayôs meeting.  

Any items not picked up will become the property of CIPCUG 
and will be subject to disposal at the clubôs discretion. 

CIPCUG is not responsible in any way for items bought or 
sold at the table. Each item is sold as-is unless otherwise stated. 

How to use Facebook 

safely is topic for June  O 
ur Facebook page (https://www.facebook.com/
groups/cipcug/) gives our members a chance to 
post links to useful information, ask questions, 
and share frustrating or funny moments. 

I took advantage of the last item twice this month as I 
ran into strange things with my new Windows 10 setup. I 
donôt know if the problems were caused by Windows 10, 
pilot error, cosmic rays or playful computer gremlins, but I 
wanted to share them on the chance that someone might 
know the answers or would just like to learn that someone 
else had the same problems. 
My two posts follow: 
ñJune 4: As Red Buttons used to say, strange things are 

happening. When I turned my computer on, desktop items 
were scattered and some were missing. Some programs/
apps were missing from the start menu. After looking 
around a bit ð and wondering what in the heck was going 
on ð I rebooted, and everything seemed fine. Updates 
were waiting and started to install. I don't know what was 
going on, or why, but things seem OK now. Cue ñTwilight 
Zoneò theme.ò 

    ñJune 6: My computer gremlin must be 
busy. Last night, I found my screen had 
changed to portrait mode, rather than land-
scape, meaning that the top of the screen 
was on the left side, making it hard to read 
anything on it. I found the right place in 
settings (finally) and fixed it, but I have no 
idea what I must have done accidentally to 
change it.ò 
    Toby Scott has come up with another rea-
son for CIPCUG members to set up a Face-

book page (heôll tell us how to do it safely at this monthôs 
meeting).  A more detailed article is on page 10, but hereôs 
the gist of whatôs coming: 
ñNext month we will have a podcast site, courtesy of 

Mercury Broadcasting. Our tech folk will be doing a week-
ly commentary on things computer/tech related. The hub 
for ideas on what should be covered will be the CIPCUG 
site on Facebook: https://www.facebook.com/groups/
cipcug.ò 
We expect the podcast to be useful for members and 

non-members, who might be enticed to come to our meet-
ings to see what else we offer. As Toby has pointed out, 
Mercury Broadcasting is a project by Dr. Bunny Vreeland, 
and we appreciate her offer to host the podcast for us. 

TOE notices 
We ran into some glitches last month on sending notic-

es to members when TOE was posted on the web site. With 
luck ð and hard work by Toby ð the problems should be 
solved, and those of you who have signed up for the service 
will get the notices. If you havenôt signed up, you can do so 
at any time on cipcug.org 

ð John Weigle, editor 

CIPCUG news and events  

CIPCUG has plans for 

greater Facebook use  

Coming CIPCUG events   

Editorõs 
corner  

 Weigle 
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SIG 
Toby Scott and Michael Shalkey 

presented the SIG. Unless otherwise 
noted, Scott answered the questions and 
Shalkey handled the computer duties. 

OneDrive storage 
Q: Last month, you mentioned 

changes in the amount of space 
OneDrive was going to provide. Will we 
lose space we already have? I have 25 
GigS.  
A: It depends on how you got it. 

Bonus points were for one year, and 
there are no more bonus points for 
OneDrive.  
Q: Office 365 is offering free stor-

age of 1 terabyte.  
A: Office 365 Home is for five users 

and is $30 more than the one-user price 
of $70, and you can use it on a laptop, 
desktop, Android device and others. 
Here are the OneDrive plans from 

https://onedrive.live.com/about/en-us/
plans as of May 29: 
ǒ Get started with 5 GB for free. If 

you need more space, get 50 GB for just 
$1.99 a month. Free 5 GB Free 
ǒ Basic 50 GB $1.99/month 
ǒ OneDrive + Office 365 plans:  
Office 365 comes with 1 TB of stor-

age and the full installed Office applica-
tions like Word, Excel, and PowerPoint 
on your PC, Mac, or iPad. 
ǒ Personal 1 TB for 1 user $6.99/

month 
ǒ Home 1 TB each for 5 users 

$9.99/month 
A couple of years ago, everyone was 

promoting cloud storage and seeking 
large market shares so they offered lots 
of space at little cost. Now that market 
shares are leveling out, companies are 
backing away from the free large stor-

age amounts because of the cost. Mi-
crosoft is, by far, the best deal going 
right now. I donôt think itôs going to go 
away. 

Pandora 
Q: Iôve been on Pandora for ages, 

but now Iôm locked out. I keep getting a 
message that wants me to upgrade to a 
new version of Flash or a new browser. 
I use Firefox. 
A: Firefox has turned off Flash as 

the default setting. You can activate it, 
but I donôt remember how. I use 
Chrome for Pandora and Facebook be-
cause it allows Flash, and I use Firefox 
as my primary browser because it does 
not allow Flash. 
(A PC World article at http://

www.pcworld.com/article/2948115/
browsers/mozilla-firefox-temporarily-
blocks-flash-by-default.html discusses 
the Firefox decision and says it might be 
permanent. It also offers this solution 
for users who want to re-enable Flash: 
ñFirefox users that want to re-enable 
Flash can do so by clicking on the 
óhamburgerô menu icon in the upper 
right corner and going to Add-ons > 
Plugins > Shockwave Flash. It is also 
advisable to enable Firefoxôs óFlash 
protected modeô by clicking on the Op-
tions button in the Shockwave Flash 
plugin section.ò ð Editor) 
If you arenôt very knowledgeable 

and do searches that lead you to sites 
youôre not familiar with, itôs better to 
stick with Firefox and let it block Flash. 
If Iôm going to an unknown site, I use  
Firefox. Itôs a nuisance, but itôs also an 
advantage. 

Chrome and XP 
Q: Chrome has not been updating in 

my Windows XP and Vista machines. 

A: Michael Shalkey: Google is join-
ing Microsoft and trying to get people 
off XP and Vista to cut down the num-
ber of operating systems it has to sup-
port. 
Toby Scott: If youôre creating soft-

ware for lots of operating systems and 
ever-changing hardware, itôs difficult 
and expensive. If youôre in that position, 
how many of these things do you want 
to juggle? My guess is that a browser 
that works in XP now wonôt in six 
months. 
Michael Shalkey: The browser is 

still working, but it wonôt work on lots 
of sites. Iôm working on a lot of Macs, 
and many of the older computers canôt 
upgrade to the newest operating system, 
which means it canôt upgrade the brows-
er either.   
Toby Scott: Everything is rapidly 

running to obsolescence at some point 
because older versions of software 
wonôt run because of changes in hard-
ware. We had a customer come in with 
three networked Windows 98 machines. 

Asus computers and Windows 7 
Q: I have an Asus computer and am 

having trouble with updates. 
A: Michael Shalkey: Microsoft sent 

an update to stop and turn off secure 
boot but didnôt tell the motherboards so 
it turned off the secure boot in the hard 
drive. You need to change the BIOS and 
turn off secure boot there so the BIOS 
and hard drive settings match. 

Building a computer 
Q: I built a computer four years ago, 

and Iôm going to replace it pretty soon 
by building another one. I tried to install 
Windows 10 on the old one, and it did-
nôt look right. I worked with Microsoft 
and finally discovered that the mother-
board wouldnôt upgrade to Windows 10. 
Iôll sell the parts I canôt use in the new 
machine on eBay. 

Windows Live mail 
Q: Iôm having problems with Win-

dows Live mail with just a few sites. 
Sunset Magazine is one. When I get one 
of its emails, it asks if I want to debug a 
script, and I say no. 
A: Itôs a security setting. Ninety per-

cent of seriously dangerous malware 

(Continued on page 5) 

the 101 Freeway, exit at Telephone, take 
Telephone south to McGrath, turn left 
and go one block. Turn right on 
Goodyear and right again into the second 
driveway. Unit 117 is the back, right 
corner of the building.  

At the moment, no SIGs are offered 
except those during the meeting. Anyone 

interested in leading a SIG or who has 
suggestions for one should tell any board 
member.  

The pre-meeting SIG is at 8:45 a.m. 
at the Boys & Girls Club.  

Be sure to check the calendar on 
cipcug.org for updates on event pro-
grams, dates and times.  

(Continued from page 3) 

More on coming events ...  

CIPCUG news and events  

SIG, Q&A 
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comes from email attachments, which 
can include browser hijacks and fake 
PowerPoint presentations that are mal-
ware carriers. Companies might come 
up with a more elegant fix later, but for 
now, you just have to live with the prob-
lem. The problem is generally that the 
attachment wants to run a script that can 
install malware.  
Even when they come from clients 

and friends, I probably open no more 
than 10 percent of attachments. If some-
one hijacks a friendôs email account, the 
hijacker can send messages to everyone 
in the personôs contact list, and theyôll 
look like they came from the person 
who was hijacked. Chances are strong 
that you donôt want to open those mes-
sages because theyôre likely to have 
malware. Stay suspicious of all messag-
es. If a message supposedly comes from 
a friend, is it written the way the per-
sonôs messages usually are? Is the mes-
sage more specific than ñyouôve got to 
see thisò? Probably everyone here has 
had an account hijacked. 
Get two-factor authentication on 

your email if you can. 
Comment: Sometimes the domain 

names look odd, too, if you look at them 
carefully. 
A: Thatôs true, but it isnôt always the 

case. If youôre at all suspicious, stop and 
do the reality check. Does this mesh 
with what I know about the senderôs 
personality. 

Browser messages 
Q: When I turn my computer on, I 

get a line on the screen that says to 
speed up my computer by editing add-
ons. I ignore it.   
A: Michael Shalkey: Iôd look at the 

add-ons. Click on the gear menu and 
check on the add-ons (the method varies 
from browser to browser). You might 
have a browser toolbar that you donôt 
really want. Toolbars can be added in 
many ways other than your intentionally 
installing them. Sometimes theyôre in-
stalled along with software you down-
loaded. It never hurts to look to see 
whatôs installed. The way to do that var-
ies from browser to browser. Sometimes 
an invisible button is on a site, and you 
donôt know itôs there or that you clicked 
on it. 

WhatsApp 
Q: Is WhatsApp better to use than 

email? 

A: Itôs a messaging tool. Details are 
available at https://www.whatsapp.com. 
You can only communicate with people 
who also have WhatsApp, however. 

Clicking on emails 
Q: When you discuss clicking on 

emails, do you mean clicking on the 
email itself or on links it contains? 
A: The links it contains. 

Passwords 
Q: About a month ago, there were 

reports of hacked accounts, and the ad-
vice was to change my password. Is 
there anything else I should do?  
 A: Yes. Get two-factor authentica-

tion. I get a text message on my phone if 
someone tries to log in to my email with 
a different browser or computer. My 
email provider sends a message notify-
ing me of the attempt and tells me that if 
itôs really me I should ask for a confir-
mation code. When that code goes to my 
phone, I have to enter it in the notice 
that told me of the difference before I 
can sign in. This might seem like a giant 
pain, but itôs much easier than trying to 
clean things up after youôre hacked. The 
code is a random number and expires in 
a short time. You only have to do this 
once unless you change browsers or 
change enough things in your computer 
to trigger the alert. 
Q: How can you find out which ac-

counts youôve set up that way? 
(This question came just as Toby 

realized it was time to end the SIG. He 
answered the question at the start of the 
regular Q&A period, but itôs included 
here to keep the question and answer 
together. ð Editor) 
A: Go to your browser/email ecosys-

tem and check the security settings (the 
exact method varies from program to 
program). The key to making this work 
is that the number is a random one and 
has a limited life. If there was just one 
number that was good for all requests, it 
would be easy to hack.  

Michael Shalkey: The Internet of 
Things is coming, and itôs coming with 
rubber bands and duct tape to begin 
with. At the moment, some of those de-
vices have hard-wired passwords that 
are good for all the manufacturersô de-
vices. We hope, and expect, that future 
devices will be more secure than that. 
Toby Scott: You should have two-

factor authentication on your financial 
accounts, too. You can do it on all sites 
if you want to. The first time you log on, 
youôll get a login and be asked if this is 
a home computer. If it is, say yes. If 
youôre on a friendôs computer, say no. 
There is a setting that will ask you every 
time you log in if you want to use it. 
If you have a tablet or phone, you 

want two-factor authentication for every 
use in case the devices are lost or stolen. 
If a device is lost or stolen you can re-
move it from the list of authenticated 
devices.  
Q: Where is the list of authenticated 

devices? 
A: Open a browser and go to your 

account.  Open the Security page and on 
that page will either be the list of au-
thenticated computers or a link to them. 

 Q&A  
Unless otherwise noted, Toby Scott  

answered the questions, and Michael 
Shalkey handled the computer duties. 

Wndows10 and Facebook 
Q: I just got Windows 10. Can I put 

a shortcut for Facebook on the desktop? 
A: Michael Shalkey: Yes. Click on 

the padlock in the URL address bar in 
the browser (sometimes, it might not be 
a padlock, but itôs at the left of the bar) 
and drag it to the desktop to create the 
shortcut. You can also drag it to the 
taskbar if you prefer that location for it. 

Amazon Echo 
Michael Shalkey: Last month, I said 

(Continued from page 4) 

(Continued on page 6) 

This monthôs topics 
SIG 
OneDrive storage 
Pandora 
Chrome and XP 
Building a computer 
Windows Live mail 
Browser messages 
WhatsApp 
Passwords 

Q&A  
Wndows10 and Facebook 
Amazon Echo 
Live Mail  
Norton Anti-Virus 
Sound problems 
Verizon/Frontier 
Registry cleaners 
 

CIPCUG news and events  
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Iôd demonstrate the Amazon Echo, 
which my wife loves. Itôs not something 
everyone needs, but it can be useful for 
some people and, if nothing else, it can 
add some humor to your day. 
Echo is a wireless speaker (except 

for the power cord, which must be 
plugged into the wall) that can, among 
other things, read news briefs, play mu-
sic, read audio books and answer ques-
tions ð both serious ones and ones in-
tended to get humorous responses. You 
donôt have to be holding it or touching it 
for it to work. Users awaken the Echo 
by saying ñAlexaò followed by the 
question or command. 
The site https://echotricks.com/ has 

10 pages of questions and commands 
that Alexa, the voice of Echo, can re-
spond to in some unexpected ways. 
They include the following, some of 
which Michael asked during the demon-
stration: 
Alexa, self-destruct. 
Alexa, what does WTF stand for? 
Alexa, Up Up, Down Down, Left 

Right, Left Right, B, A, Start. 
Alexa, what do you want to be when 

you grow up? 
Alexa, tell me a random fact. 
Alexa, what are the five greatest 

words in the English language? 
Alexa, how much is that doggy in 

the window? 
Alexa, use the force. 
Alexa, what does the fox say? 
Alexa, when is the next full moon? 
Alexa, is Santa real?  
Alexa, what is war good for? 
Alexa, how many roads must a man 

walk down?  
Alexa, who shot first?  
Alexa, do you have any new fea-

tures?  
Alexa, do you know Hal?  
Alexa, cake or death?  
Alexa, who's your celebrity crush?  
Alexa, I want the truth.  
Alexa, one fish, two fish.  
Alexa, Where are my keys?  
Alexa, what does RTFM stand for?  
Alexa, what comes with great pow-

er?  
Alexa, what is love?  
Alexa, where in the world is Carmen 

Sandiego?  
A smartphone can do some of the 

same things as can your favorite search 
engine, but the Echo is easier to use if, 

for instance, youôre cooking or washing 
dishes. It costs about $200, and there are 
other Alexa products available at Ama-
zon. Alexa can call 911 in emergencies, 
and, some seniors are comforted by hav-
ing a voice in their home to talk to, even 
if it is coming from a machine. 
Because it will respond to anyone, 

you donôt want to use Echo or similar 
products to go to banks or other finan-
cial institutions. 

Live Mail  
Q: I had Live Mail problems a 

month ago, and Michael fixed them, but 
now my new mail isnôt coming up un-
less I ask the program to get new mail. 
A: Thereôs a setting that tells Live 

Mail how often to check for new mes-
sages. 
Q: I got into that and made some 

changes, but it didnôt seem to make any 
difference. Itôs also not checking for 
email when I open it. 
A: In Live Mail, go to File > Options 

> Mail > General > Settings and check 

the options to check and send mail at 
start up and set the length of time be-
tween checks for new mail.  

Norton Anti-Virus 
Q: Iôve been running Norton quick 

scans for some time, and ñquickò is a 
misnomer. Now itôs telling me it needs 
to update. Why isnôt it updating auto-
matically? 
A: Michael Shalkey: Check the set-

tings. Thereôs a place to make that hap-
pen. You might have to delete the pro-
gram and reinstall it to make the fix. If 
you have to do that, be sure to tell it 
during the uninstalling to save your set-
tings. 

Sound problems 
Q: A month ago, I started having 

problems every day with sound.   
A: Michael Shalkey: Itôs a Windows 

10 problem. Itôs usually a driver prob-
lem. Thereôs nothing you can do if 
thatôs the case except wait for the Mi-

(Continued from page 5) 

(Continued on page 7) 
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This is the Amazon Echo, with logos of material it can read to users. 
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crosoft fix to come. 
Q: I had the same problem and took 

my computer to Fryôs. They said what 
you just said. I was losing audio and vid-
eo. 
Toby Scot: You can reinstall Win-

dows 10 by using the ñReset this PCò 
command at Settings > Update & Securi-
ty > Recovery. Be sure you have a back-
up, just in case, and the CDs or down-
loaded programs youôve installed. The 
reset option saves your documents but 
wipes out your programs. 

Verizon/Frontier 
Q: I had problems with Verizon. It 

provided a new modem, which fixed the 
problem. Frontier took over, and it died 
again. Verizon sent a new modem, which 
didnôt fix the problem. It took forever to 
get Frontier to respond after it took over.  
I called a tech Iôve worked with, and he 
brought in his laptop and discovered the 
problem was a bad connecting cable, not 
the modem. He said itôs a common prob-
lem.   
A: Toby Scott: For those of you who 

have not had problems with Frontier, 
congratulations. My son in Texas is a 
university professor, and he had phone 
problems during midterm time. Calls 
went directly to voice mail without any 
warning or notifications. When he dis-
covered the problem, he called Frontier 
and was told they couldnôt help him be-
cause they had no way to determine how 
he could get into is voice mail. They said 
theyôd get back to him in a week or two.  
A customer of ours also had prob-

lems. When the Frontier tech arrived in 
almost two weeks, he determined that the 
customer had a static IP address, and he 
couldnôt fix it because he didnôt know 

what the address was. He said that Veri-
zon hadnôt provided that information. 
Fortunately, I could get into the router 
and determine it. 
I switched from Verizon FiOS to 

Time Warner at the first of the year, and 
then it was taken over by Charter. 
There has been a lot of confusion 

since Frontier took over the Verizon 
wired products in several states, partly 
because Frontier had never operated an 
Internet provider business. Charter has, 
so I think it should be better than Fron-
tier.  
Frontier is pretty much the definition 

of incompetent. 

Registry cleaners 
Q: What do you think of registry 

cleaning programs? 
A: Theyôll either speed up your com-

puter by 5 percent or less or fix it so it 
wonôt work at all. CCleaner is probably 
the pick of the litter, but even it can make 
a computer unbootable. Donôt mess with 

them. 
Michael Shalkey: Iôve never seen 

much of an increase in speed when one 
was used. 
Toby Scott: Registry cleaning can be 

dangerous. I had a computer running NT4 
and thought I knew everything there was 
to know. I got into it one day and started 
editing the registry. I did something 
wrong ð Iôm still not sure what ð and 
that was the end of the installation. I had 
to reformat the drive and start all over 
again.  
Most of the time, the cleaners work, 

but any gain in speed you get is 
miniscule. The fewer items you select to 
delete, the less improvement youôll get, 
and the more you select, the more likely 
you are to break something by removing 
them. 
If you want speed, I agree with Rick 

Smith that the best way to get more speed 
is to change to a solid state C: drive. He 
also recommends a good chair. 

(Continued from page 6) 

Photojournalist shares tips for better pictures  

CIPCUG news and events  

This Windows 10 screen shot shows the Update & Security > Recovery set-
tings page. 

More on Q&A...  

By John Weigle 
jweigle@vcnet.com 
Photographer ñBobò Crum, a free-

lance photographer and frequent shooter 

for The Fillmore Gazette, showed some 
of his techniques for taking and editing 
digital pictures for print and the web at 
our May meeting. 

His main tools are his camera, a Can-
on 7D Mark II, Adobe Lightroom CC, 
Adobe Photoshop Elements 11, and a 

(Continued on page 8) 



Page 8                                                                              The Outer Edge                                                             June 2016   

 

CIPCUG news and events  

desktop computer with a monitor that he 
can calibrate routinely. 
Giving a plug to Ventura County 

Computers, he said he prepared specs for 
what he wanted, and Ventura County 
Computers built it two years ago. He 
recommended getting a solid state drive, 
saying, ñItôs a world of differenceò from 
the spinning drives. Because of its speed, 
the solid state drive is useful when heôs 
working on tight deadlines, he said. 
Crum said he shoots all his pictures in 

the raw format ð a format that is not 
manipulated by the camera ð so all the 
data in the picture is available for him to 
work with. JPEG photos are processed by 
the camera and are not always an opti-
mum photo right out of the camera. Fur-
thermore, JPEGs are degraded the more 
they are edited. 
Because he canôt afford to lose pic-

tures he takes on assignments, the first 
thing he does when he gets back from an 
assignment is to put the photos on three 
drives so he immediately has originals 
and two backups. He does not delete pho-
tos from the SD or Compact Flash cards 
until after theyôre published, and even 
then, he said, he usually ends up saving 
photos for a long time. 
As for filing, every project is in its 

own dated folder using the date as rec-
orded by the camera. This means every 
folder is dated and includes a description, 
for example, 2016_05_23 May Festival. 
The Gazette wants photos for the pa-

per to be 200 PPI (pixels per inch) which 
is a high resolution image, and photos for 
the website are processed to 96 PPI and 
sized accordingly. 
Crum uses Lightroom Version CC 

(Adobeôs Creative Cloud ð a part of 
Adobeôs Photography Subscription pro-
gram, which includes Photoshop and 
Lightroom for $9.95 per month) because 
editing on it is nondestructive. Lightroom 
assigns instructions to the file. Crum uses 
Photoshop Elements for the final editing 
and adjusting. He has not upgraded to 
Elements 14 because it is not compatible 
with the Google NIK Collection, which 
he uses for some special effects. He 
called the collection ña godsend if youôre 
going to improve your photos.ò (Crum 
mentioned that since Google bought NIK, 
the entire collection is free) 
Crum offered a major tip for how he 

shoots. He uses the focus button on the 
back of the camera, especially if he or the 

subjects are moving. He also said he sel-
dom goes below F11 or above F16 unless 
heôs seeking special effects. 
The Ventura County Fair is the hard-

est shoot every year because of all the 
motion ð midway rides, livestock auc-
tions and entertainers ð he said, adding, 
ñIôm trying to tell a story in the photos.ò 
Camera manufacturers have different 

format extensions for raw photos, but 
photo editing software can open them 
and, when necessary save the pictures in 
different formats (raw and JPEG). 
Like most experienced photographers, 

Crum takes more than one shot because 
he never knows who will close their eyes 
just as the shutter snaps or what other 
things might happen. 
Taking many pictures is much easier 

ð and cheaper ð with digital cameras 
than it was with film cameras, he said, 
adding that he once had a publisher in the 
film camera days tell him, ñI hope youôll 
learn the difference between a roll of film 
and a roll of toilet paper.ò As for mass 
shooting, now, he said, ñI can shoot all I 
want and it didnôt cost me anything.ò 
The ISO and the exposure are the 

only two aspects of raw info recorded 
besides colors. Everything in the órawô 
image file is subject to editing non-
destructively. 
He doesnôt use the cameraôs burst 

mode ð shooting a series of pictures 
automatically ð unless heôs shooting 
something like the Blue Angels flying 
toward each other so he can get the 
planes as close together as possible. 
He uses a three-step noise-elimination 

process in Lightroom and Elements. 
(Noise is visual grain, similar to grain in 
film photos, or splotches of discolora-
tion.) 
For better photos, Crum suggested 

concentrating on the subject of the pic-
tures and eliminating what doesnôt add to 
the picture. 
The software programs of today, run-

ning state of the art computers, make it 
easier for him to edit photos than it was 
in the film days of dodging and burning 
when printing pictures in the darkroom 
A rundown of his workflow is as fol-

lows: Upload the photos via a USB card 
reader to the computer. Back up photos 
on two external 2.5ò 1TB hard drives, 
open the images in Lightroom (LR), se-
lect desired photos to edit. After editing a 
photo in LR, LR converts the CR2 raw 
file to a TIFF file and sends the image 
over to Photoshop Elements (PE) 11. In 
PE, check the noise component and apply 
a noise filter as necessary. Then apply 
desired tonal contrast utilizing NIK Color 
Efex Pro 4. Then utilizing the magic of 

(Continued from page 7) 

(Continued on page 9) 

Photo by Jerry Crocker 

Photographer Bob Crum shows some of his pictures after his presentation 
on how a photojournalist edits pictures for the web a print newspaper.   
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NIK Viveza's U point technology, edit 
components of the photo that require edit-
ing (improving). That done, additional 
sharpening is applied and the image 
saved. 
The first thing he does in Lightroom 

is crop the photo. Then he adjusts the 
white balance. He can also adjust shad-
ows, contrast, clarity and color saturation. 
For some reason, he said, Canon tends to 
create orange tones on people. He can 
also sharpen photos. He has created pre-
sets for many situations so he doesnôt 
have to adjust everything manually. With 
one click of a preset, LR automatically 
applies sharpening, noise reduction, and 
camera lens corrections. This greatly 
helps reduce editing time. 
Editing in Photoshop Elements in-

volves editing pixels, which is a form of 
destructive editing, meaning that once the 
pixels are deleted, as in applying further 
noise reduction, and the image saved,  
what was eliminated in the process is  
gone forever. Therein is the major differ-
ence between editing on a raw file in LR 
vs. a TIFF file in Elements. 
Itôs journalistically permissible to 

make some adjustments to pictures as 
long as they donôt result in false impres-
sions of what was happening. For in-
stance, Crum can adjust skin tones and 
lighting, remove ñnoiseò from pictures 
and crop them. Exposure and contrast are 
all permissible. But thereôs no need to 
remove power lines etc, since everything 
in the environment is the reality. 
A common problem is people wearing 

baseball caps ð ñYou guys wearing 
baseball caps are my nemesisò because of 
the shadows they create on the wearerôs 
face, he said. Rarely can he ever apply a 
flash on scene, but thatôs no problem.  
NIK plugins in Elements allow for the 
necessary editing for increasing the expo-
sure under the baseball capôs bill. 
Heôs constantly aware of and adjust-

ing for brightness areas in a photo that are 
not the subject because the brightest spot 
in the picture is where people look first, 
even if isnôt the subject of the picture. 
ñItôs the little things that make the signifi-
cant difference,ò Crum added. 
Every time a JPEG is opened and 

closed, the picture changes a bit, he said, 
which is why he does as much work as 
possible with the raw photos. Photos 

saved in the TIFF format donôt have that 
problem. 
Crum delivers photos as JPEGs to his 

clients via Dropbox, thumb drives or 
CDs, he said. Email is risky when it 
comes to delivering photos to clients, he 
said. 

On the Web 
Crum doesn't have a web site of his 

own (itôs in the planning stages) but in 
the meantime, a great deal of his work 
can be found by searching for ñBob Crum 
Greatography:ò 
https://www.youtube.com/results?

search_query=greatography 
And also at... 
http://www.fillmoregazette.com/news 
His Email: f4@earthlink.net or 

rgcrum@earthlink.com 
Adobe Lightroom: http://

www.adobe.com/products/photoshop-
lightroom.html?
promoid=Z9X3FRXY&mv=other 
Adobe Photoshop Elements: http://

www.adobe.com/products/photoshop-
elements.html?promoid=DJDWS 
Google NIK plugins: https://

www.google.com/nikcollection/ 

(Continued from page 8) 

Obituary: Col. Arthur C. Fiedler  

Longtime CIPCUG member Arthur C. 
Fiedler, 92, of Oxnard, passed away May 
11, 2016. One of the Greatest Generation, 
and a true American Hero. Art was born 
August 1, 1923, in Forrest Park, IL. 
Among his early accomplishments, he 
became a violin concert master. He was 
probably on his way to be a musician 
when WWII interrupted and placed him 
on the path of a military career. Art quali-
fied for flight school with the United 
States Army Air Corps, and after com-
pleting training, he graduated as a second 
lieutenant. He then married his high 
school sweetheart, Helen Lossin. Immedi-
ately after, Art was deployed to the Euro-
pean Theater, assigned to the Fifteenth 
Air Force, 325 Fighter Group ñThe 
Checkertail Clan,ò and 317 Fighter 
Squadron. Stationed in Lesina, Italy, he 
transitioned to P-51s, naming his assigned 
Mustang ñHelen.ò Over the course of two 
years and 60-plus missions, Art accumu-
lated eight confirmed victories, and one 
probable, earning him the prestigious 
fighter óAceô designation.  
 After the war, Art graduated from the 

University of Illinois with a B.S. in me-
chanical engineering. He was reactivated 
in the Air Force for the Korean War. Art 
was assigned to Vance Air Force Base as 
a flight instructor, now choosing to con-
tinue his career as a military pilot. Subse-
quent assignments included Germany, 
Montgomery AL, command and staff in 
Kansas, Space System Divisions in Gar-
den Grove, CA, Japan and Boston. While 
in Japan, Art flew C-130 missions in Vi-
etnam with the Flying Jennies. 
 Art retired in 1976 as a full colonel in 

the USAF. Art and Helen moved perma-
nently to Oxnard Shores later that year. 
Consequently, Art involved himself with 
sharing his WW II experiences world-
wide. He has contributed to a number of 
books, and participated with other WW II 
heroes in air show discussion panels, and 
autograph signing. Art was highlighted on 
the History Channel in the Dogfight se-
ries, episode ñNo Room For Error.ò 
Throughout his life, Art has participated 
in many clubs, activities and organiza-
tions, including Toastmasters, Checkertail 
Clan, and the Quiet Birdmen. 

Art's many Decorations include the 
Silver Star, Legion of Merit, Distin-
guished Flying Cross, with one Oak Leaf 
Cluster, Air Medal with two Oak Leaf 
Clusters, and the Congressional Gold 
Medal awarded in 2015.  
Art is survived by his beloved wife, 

Helen. Art and Helen celebrated their 
72nd wedding anniversary on Dec. 14, 
2015. Three devoted sons and daughter-in 
laws: Skip and wife Veronica, Jon and 
wife Joan, Philip and wife Cindy, seven 
grandchildren and nine great-
grandchildren. He is preceded in death by 
their daughter, Karen Johnson. 
Art was laid to rest at Ivy Lawn Me-

morial Park, 5400 Valentine Road, Ventu-
ra, on Thursday, May 19, at 11 a.m. A 
reception and celebration of his life fol-
lowed at the CAF Museum, 455 Aviation 
Drive, Camarillo. 
In lieu of flowers, please consider a 

donation to St. John's Lutheran church in 
Oxnard. 
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