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I 
 just got a note from John that I haven't written the command.com yet!  
So here we go. Valentineôs Day will have come and gone by the time you 
read this. I hope your Valentine was very good to you. 
    My favorite time of the year is on its way. SPRING! I have many 

friends who favor fall and winter for the crisp days and early evenings. I, on 
the other hand, canôt get enough daylight. Come on, warmer 
weather and long days. Even though I don't stay up until dark, I 
like the early morning sunshine. 
    What can I say about out club? It is a great club. I wish more 
of our members could attend the meetings. It is so nice to get to 
talk to the various members. Itôs a great opportunity to socialize 
with like-minded people and an equally great way to get your 
computer-related questions answered and learn what is new and 
great in the field.  

I hear that computers are losing their appeal for home use. Maybe I misun-
derstood cuz I've also heard that tablets are losing market share. I can't imag-
ine giving up my computer or my tablets. I have a smartphone, and it can do 
most things a computer can but a lot less conveniently, as far as I am con-
cerned. Even my 2-in-one Asus has limitations. For me, some things are better 
and easier done sitting at a desk with a big monitor and a printer nearby. I was 
thinking maybe I am a bit old-fashioned and immediately realized the humor 
in that. The ñold fashionedò computer. Indeed. I canôt think of any product 
that has improved at lightning speed like the computer nor model for model 
had a shorter life span for the cost. However, I am totally dependent on my 
electronics. I suppose I could live without them if necessary, but why would I 
want to? 
Well, enough of my ramblings for the month. Looking forward to seeing 

all of you on the 24th. 
 

Lisa Toth, 
Acting President 
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Programs 
No program had been announced by the TOE deadline, so 

watch cipcug.org for details. The Feb. 24 meeting will be at the 
Camarillo Boys & Girls Club, 1500 Temple Ave. (Ponderosa 
Drive and Temple Avenue), Camarillo (map on page 20).  
The meeting starts at 8:45 a.m. with the first Q&A session, 

followed by a business meeting, the second Q&A, a coffee and 
doughnut break and the program. 
Dates of other coming meetings: 

March 24: Bob Gostischa via the internet. His website is 
http://bob3160.strikingly.com.  
April 28 
May 26 
June 23 
July 28 
Aug. 25 
Sept. 22 
Oct. 27 
Nov. 17 (third Saturday) 
Dec. 15 (third Saturday) 

SIGs  
Special Interest Groups (SIGs) are sponsored by CIPCUG and, 

when offered, are led by volunteer club members. The SIGs are 
free to CIPCUG members.  
At the moment, no SIGs are being offered. Anyone interested 

in leading a SIG or who has suggestions for one should tell any 
board member.  
Be sure to check the calendar on cipcug.org for updates on 

event programs, dates and times.  

Door prizes  
We have two types of raffle tickets: one for prizes offered by 

the presenter and one for club-provided prizes. The tickets for the 
presenterôs prizes are free and limited to one per member.  

The tickets for the club-provided prizes are $1 each, $5 for six 
tickets, $10 for 13 tickets, $15 for 20 tickets and $20 for 27 tickets 
and are available to anyone. Those who canôt stay until the 
drawing may sign their tickets and give the person selling the 
tickets a list of the prizes they would like in the order theyôd pick 
them. Winnersô prizes will be held until the next meeting. 

Consignment table  
A consignment table is set up at every meeting. Anyone can 

buy, but only members can sell.  

The club gets 10 percent of the sales price. Sold items must 
be picked up at the end of the dayôs meeting.  

Any items not picked up will become the property of CIPCUG 
and will be subject to disposal at the clubôs discretion. 

CIPCUG is not responsible in any way for items bought or 
sold at the table. Each item is sold as-is unless otherwise stated. 

Program not announced 

at TOE deadline time  T 
hose of you who follow me on Facebook know 
about my frustrating experience trying to install 
the latest version of Quicken. I decided to buy it 
because I realized Iôm not doing a good job of 

tracking my checks. I use the two-part checks, but it would 
be much easier to find and manipulate information on the 
computer ð assuming, of course, that I carry through and 
enter the information as it arises rather than waiting for 
months. 
I have had good luck with Quicken in the past and de-

cided to try it again, even though itôs now made by a differ-
ent copy. For those who missed the posts, Iôm duplicating 
them here: 
ñOK, I give up. I bought Quicken 2018 for Windows at 

Walmart two days ago and have been trying to install it for 
two days. Despite the help of a chat tech, I have had no 
luck. I'm told I have the wrong email, the wrong password, 
an expired code, get text messages sent to a phone that 

doesn't take them, have a forced phone num-
ber and unreadable capcha pix, If I was get-
ting paid for my time what I was paid before 
I retired, I'd have a big chunk of money.  
    ñI give up. If Quicken is this hard to set 
up, I hate to think what it would be like to 
set up accounts and list the checks for sever-
al accounts. How do I get my money back? I 
know you can say I can't prove to you that I 
have deleted it and promise not to reinstall it, 
but I'll be happy to send the CD and package 
back at my own expense if you'll send me a 

mailing address. I used to use and liked Quicken, but I nev-
er had this kind or problem just to open it. My email ad-
dress is jweigle@vcnet.com. I lost the chat person I was 
working with while moving from window to window to 
find your codes.ò 
I resorted to Facebook because I could not find a phone 

number or physical address to contact the companyon its 
website 
Hereôs the Quicken response 
ñHello John... We apologize for the issues that you 

were having with Quicken. In order to receive a refund, 
since it was bought from Walmart, you would need to mail 
he activation card and receipt back to us. More information 
about this is available in this article: https://
www.quicken.com/support/Terms-and-Conditions-For-
Exchanging-Returning-or-Refunding-Quicken-Products. I 
will go in and cancel your subscription right now. Sorry 
that it didn't work for you. HH. 
ñBilling Terms & Conditions 
Quicken Refund Policies: Quicken 2017 for Windows 

and Mac desktop products (not including Canada): 60-day 
money back satisfaction guarantee. You can return Quicken 
for any reason within 60 days and receive a full refund of 
the purchase price not including shipping and handling 
fees.ò 
Unfortunately, my search for a similar program to re-

CIPCUG news and events  

Quicken wonõt install 

despite online help  

Coming CIPCUG events   

Editorõs 
corner  

 Weigle 
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Unless otherwise noted, Toby Scott 
answered the questions, and Michael 
Shalkey handled the computer duties. ð 
Editor 

 

Q&A ñ Part 1 
Reinstalling Windows 10 
Q: I recently reinstalled Windows 

10. I had two choices ð download from 
the web or create an ISO (a common 
term for CD/DVD image formats). I 
used an ISO, and all it saw was one 
drive. When I went to local drives, I 
could see files and it asked for a new 
login and password. I still have to do the 
old PIN that I had when I reinstalled. It 
asked for a PIN. 
A: Michael Shalkey: There are three 

ways to get into your computer: a pass-
word, a PIN or a picture password.  
Toby Scott: You could have created 

a user name at the login, but look at the 
lower left to use a local account. 
Michael Shalkey: You can use a 

local account with no password if you 
want to. (Questioner said he had taken 
data off the drive before doing the in-
stallation). You have to watch the 
screens carefully when youôre setting 
things up. You can change an account to 
a local one. 
Toby Scott: If you use a local ac-

count, you canôt use OneDrive shared 
folders. A lot of Windows 10 things 
require Microsoft accounts. If you do a 
local account, you donôt have anything 
shared on other devices. I was a big 
proponent of local accounts for a long 
time, but I have changed my mind and 
recommend Microsoft accounts. I can 
take short notes on a small device and 
then expand on them when I get back to 
a larger device. (Directions on how to 
create user accounts and Microsoft ac-
counts are available at https://
support.microsoft.com/en-us/
help/13951/windows-create-user-
account.) 
Michael Shalkey: If you have an 

Android phone, you can use Google 
Drive and keep a local account. Itôs easy 
for a tech get your local account pass-
word if you forget. Recovering a Mi-
crosoft account password is much hard-
er. 
Toby Scott: Microsoft will let you 

establish an account with an AOL, or 
other non-Microsoft, email address. 

Gmail account folders 
Q: I have a Gmail account with lots 

of files. Iôve felt secure about Gmail not 
being hacked, but recent developments 
have raised some concerns. Is my Gmail 
still available if something happens to 
my home? I use the browser to read the 
mail. Should I be backing up Gmail?. 
A: I like having a local copy of my 

email. OneDrive will back up to my 
work computer and home computer but 
not to my tablet or phone because they 
donôt enough space to store all the mail.  
You can install Google Drive on a 

computer and have it download the mail 
folders. Iôm not sure if it syncs down to 
the computer if you create a document 
in the cloud. (Shalkey created a docu-
ment, and it did not go to the computer 
immediately. He then found an item that 
said an app has to be on to do it; the 
name is changed to Backup and Sync. 

Why would you want it on computer? 
Q: Whatôs the point of doing that? 
A: It depends on how you like to 

work. He asked if thereôs a backup of 
the cloud data. It has to sync both direc-
tions. OneDrive syncs both ways. I find 
that the best solution because I can 
make changes on the phone and be able 
to work on them on a larger device. 
I encourage you to have a backup on 

your computer, too. Google and other 
large companies have data crypto-
protected on servers around the world. 
The key to unlock them is on a different 
system. If you think your data is safer 
on your home computer than in the 
cloud, you just donôt understand. The 
analogy is money stuffed in a mattress 
instead of being in a bank. 
Michael Shalkey: In the Thomas 

fire, we had one customer lose $80,000 
and another lose $25,000 in safes when 
their homes burned down. That empha-

sizes the need for backups somewhere 
away from your home in case of such 
disasters. We still have a machine that 
can read the large 5ı-inch floppies. 
Toby also has a machine that reads QIC-
80 tapes and 3İ-inch floppies. 

OneDrive 
Q: I have 35 Gigs of information. 

Itôs OK to put that on OneDrive? 
A: Youôll have to pay extra for that 

amount of data. 
Office 365 has 1 TB of storage 

space, and one account allows five de-
vices and the 1 TB of storage. The Of-
fice 365 Home offers five users, each 
with 1 TB of data for $100 a year. That 
makes a total of 5 TB of storage. Thatôs 
the best storage deal available. Five 
devices mean a total of 5 TB of storage. 
The fire also provided another les-

son: Donôt tape your passwords or your 
LastPass password to the keyboard, 
which is likely to be destroyed in a fire. 
Because of where I live in Camarillo, I 
wasnôt worried about the Thomas fire, 
but other things can start a fire in a 
home. More than 500 home fires in the 
U.S. were started by Christmas trees. 
You can write passwords down and 

store the list at some other safe place or 
use a password manager like LastPass 
and print it out or write down the log-in 
and password for it and access it from a 
different computer or device. You can 
also set LastPass up so that if you have 
not signed in for two weeks (this time 
can be changed) a person you have 
specified will be able to have access to 
your vault. One can also create and save 
humongous passwords that would be 
almost impossible to crack. This can be 
useful if you or sites you visit want 
passwords changed regularly. A bank 

(Continued on page 5) 

This monthôs Q&A topics 
Part 1 
Reinstalling Windows 10 
Gmail account folders 
Why would you want it on the 

computer? 
OneDrive 
Changing passwords in LastPass 
OneDrive and 365 
Contacts and calendars 
Strange things happening 

Part 2  
Vivaldi 
Opera 
Emails 
Facebook account hackers 
Wireless 
Microsoft Office updates 
Ventura County Star website 
Wi-Fi 
Amazon music problems 

CIPCUG news and events  

Q&A sessions  

 

https://www.urbandictionary.com/define.php?term=term
https://support.microsoft.com/en-us/help/13951/windows-create-user-account
https://support.microsoft.com/en-us/help/13951/windows-create-user-account
https://support.microsoft.com/en-us/help/13951/windows-create-user-account
https://support.microsoft.com/en-us/help/13951/windows-create-user-account
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safe deposit box might not be as safe as 
you first think, because your key can be 
lost or destroyed in a fire. Banks can 
ultimately get you in, but it might not be 
as quickly as youôd like. 
A member said he made a list of 

passwords and has it in a separate com-
puter file, but Scott said such a list has 
to be kept up to date over time, and not 
everyone is good about doing that. 

Changing passwords in LastPass 
Q: Can you change passwords in 

LastPass? 
A: Yes. You can even ask LastPass 

to generate humongous passwords with 
all the usual requirements. If you do 
change a password in LastPass, be sure 
to change it on the site, too. 

OneDrive and 365 
Q: Where are the email messages 

that Office 365 saves? 
A: It depends on how you set it up.  
There are two types of email ac-

counts: POP 3 and IMAP. 
With a POP 3 account, you tell your 

email program to get your mail. It 
downloads the messages and deletes 
those messages immediately or after a 
time you choose. Itôs up to you to keep a 
backup of the mail you download. 
With an IMAP account you log in to 

the account to read the messages, which 
stay on the server (this is also a setting 
you can change if you donôt want mes-
sages to stay on the server forever). Out-
look and other mail programs can down-
load local copies of the messages. The 
ñboss copyò is on the cloud. 
If you have Gmail and want to get 

rid of it, you can go to Outlook and tell 
it to copy your .OST file to a .PST file. 
The .PST file can be opened locally so 
you can restore the data to your new 
email. 
I have a Hotmail and Outlook.com 

account and a POP3 account. I donôt 
have to worry about the OST fie. I save 
my other account in my OneDrive fold-
er. When I boot, I donôt open Outlook 
for a few minutes so it can sync with the 
OneDrive version. 

Contacts and calendars 
Q: My main concern is contacts and 

calendars. I think you said once that I 
cannot put .PST files in OneDrive and 
share them from that. 
A: There are methods to sharing 

contacts and calendar that involve put-
ting it up on the cloud. Itôs beyond the 
scope of this meeting. You could back 

up the PST file in OneDrive. Open it on 
the other machine as an archive file.  
In Outlook, go to File > Open, where 

you open the .PST file.  
Once itôs open you can go to the 

calendar and copy the data from the 
archive account.  

Strange things happening 
Q: On OneDrive, things seem to be 

happening automatically. One of them is 
automatic syncing of folders outside of 
OneDrive.  
A: That was probably a result of an 

update. It moved your Documents, Vid-
eos and Photos folders to OneDrive. 
You can do it manually in Windows 
Explorer. 
Q: The laptop also did it this week, 

but not at the same time. 
A: The default install is to back up 

and sync documents, photos and videos. 
Smaller devices get an index rather than 
all the files. You can type one piece of 
an update on a phone or tablet and then 
make the full changes when youôre back 
at a larger screen and keyboard. Mi-
crosoft tries to make it easy for the de-
fault user profile.  

 

Business meeting  
Craig Ladd said that the March 

program will be Bob Gostischa, 
whose website is http://
bob3160.strikingly.com. His presen-
tations cover aspects of computer 
security. The program will be a 
webinar, Ladd said. Heôs also trying 
to get a detective from Thousand 
Oaks to make a presentation on 
scams and how to recognize them. 
At least two CIPCUG members have 
seen the presentation and said itôs a 
good one. 
There was a brief discussion of 

having a fund-raising drawing for 
something special enough to justify 
high-priced raffle tickets. Toby Scott 
said that the fragmented markets for 

phones and tablets would make it 
hard to find something that enough 
people would buy expensive tickets 
for. There was no decision, but the 
idea will be given more considera-
tion. One suggestion was a paid trip 
to Las Vegas for the CES event in 
January. Another was a self-
contained security system. Another 
was some amount of service at Ven-
tura County Computers. 
We still need a volunteer to replace 

Acting President Lisa Toth, who agreed 
to fill in when our former president re-
signed for health reasons soon after his 
election. The presidency is not a terribly 
difficult job, but the person must be able 
to keep track of meeting dates and other 
CIPCUG events. Board members per-
form the bulk of the work CIPCUG has. 
A president can recommend special 
events and activities, but that is not es-
sential. Many people have said they 
wonôt take the job. 
 

Q&AñPart 2 
There were some sound problems 

near the end or this session, so parts of 
some questions and answers are not 
included. ð Editor 

Vivaldi 
Q: Iôm using the Vivaldi browser 

(https://vivaldi.com/?lang=en_US) and 
Facebook video links often donôt run on 
it. Theyôre OK if I go to the original 
source. 
A: Itôs somewhere in the settings. 

Michael Shalkey downloaded the pro-
gram while the session continued. Toby 
Scott said it might be a result of settings 
that block Flash because of potential 
malware. 
Shalkey found an online forum with 

complaints about YouTube and other 
videos that donôt run in Facebook in 
Vivaldi. A number of suggestions were 

(Continued from page 4) 

(Continued on page 6) 

CIPCUG news and events  

 

When asking questions... 
1. When you ask a question, start 

by mentioning the operating system 
you have and the type of device 
(desktop, laptop, Android, 
smartphone, etc.) The answer to your 
question might depend on the differ-
ences in devices and operating sys-
tems. 
2. If youôre asking about a specific 

program, name the program. 
3. If youôre having trouble with a 

website in your browser, try opening 
the page in a different browser and 
see if that helps. You can have as 
many browsers as you want on your 
machine. The ones most mentioned 
at our meetings are Firefox, Chrome, 
Opera, Edge and sometimes Internet 
Explorer. All of them are free. 

https://vivaldi.com/?lang=en_US
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offered, but none of them seemed to 
solve the problem for everyone. The 
forum is at https://forum.vivaldi.net/
topic/11438/will-not-play-youtube-or-
other-videos-in-facebook 
The videos run in the original 

sources. 

Opera 
Q: I like Opera, but half the pages I 

go to are in Cyrillic. 
A: Michael Shalkey: If youôre using 

a VPN, it might be going to a country 
where the Cyrillic letters would be nor-
mal. Try asking the VPN what its IP is 
and see if thatôs the case. He found a 
suggestion that using Ctrl+F5 solved the 
problem for some people. 
An Opera forum at https://

forums.opera.com/topic/21588/russian-
ads-when-using-vpn discusses Google 
ads and other links often show up in 
Russian in the Opera VPN. Another user 
says YouTube ads do the same thing. ð 
Editor 
Toby Scott: Look at the language 

and see what the setting is. If you donôt 
have a language listed, it might be pick-
ing up items from anywhere in any lan-
guage. You can go to whatismyipad-
dress.com. 
The questioner said it doesnôt hap-

pen with every site or video. 
No definitive answer was found. 

Emails 
Q: I get 50-60 emails per day and 

delete many of them. Outlook periodi-
cally asks if I want it to use clean up. 
Should I? I thought it was done automat-
ically. 
A: Yes, every six months or so. Out-

look does not delete the files but marks 
them so they wonôt be shown. Mailbox 
cleanup compresses the file and deletes 
the marked messages. 

Facebook account hackers 
Q: In the last couple of months, Iôve 

been getting Facebook messages that 
people from Texas and Washington are 
trying to sign in to my Facebook ac-
count and asking if they were me. I was-
nôt in Texas or Washington and told 
them so. I have changed my password 
several times, but it keeps happening. 
A: You have some kind of Trojan on 

your machine. Update your anti-virus 
(he has Norton) and Malwarebytes and 
run full scans with each of them. My 
guess is that someone is figuratively 
looking over your shoulder to see what 
youôre typing. Questioner said he done 
that. 
A: [Editorôs Note] What security do 

you have on your Facebook account? 
Assuming you have 2-factor authentica-
tion, it means the hacker has your cur-
rent password. If you donôt have 2-
factor authentication enabled, it could be 
persistent password guessers. 

Wireless 
Q:  My router keeps nagging me 

every couple of weeks that I need to 
perform a system update.  Is that nor-
mal?  I donôt remember seeing this be-
fore. 
A: Generally, routers need to be up-

dated periodically. There is a hack for 
WPA2, the protocol used for wireless 
passwords. Go into your router, log in 
and go to admin. Look for security and 
update the BIOS. Newer routers do it 
automatically. Older ones you have to 
download from your browser and then 
patch from your download folder. There 
should be an update after October or 
November 2017. If there isnôt one, keep 
watching for it and install it when you 
find it. 
Q: How do you get into your router? 
A: Go to the Command line and run 

IPCONFIG. The default gateway is the 
address for your router and is usually, 
but not always, 192.168.1.1. Copy it and 
go to your browser. Type the router ad-
dress in and you should get to the router. 
The most common passwords for routers 
are (blank), admin and password. If 
youôve changed it, of course, use the 
password you gave it.  
Routers from Frontier, Spectrum or 

AT&T usually have the information on 
the side of the router, but some compa-
nies donôt want users to change anything 
in their routers. The companies can in-
stall the updates. 

Microsoft Office updates 
Q: Are there any changes in Mi-

crosoft Office Pro or Office 365 that 
should make me change to the most 
recent version of 365? 

A: If youôre not in an office setting, 
you donôt get much benefit from going 
beyond Office 2010. The changes since 
then are for office settings that need to 
share lots of files. 
If you donôt have a backup plan and 

want to sync material to several devices, 
Iôd recommend going to Office 365 for 
the storage space (see an earlier question 
in the first Q&A session). The storage is 
so good that you pay for it, and they 
throw in the Office apps for free. 

Ventura County Star website 
Q: Iôm having trouble with the Ven-

tura County Starôs website in Firefox. 
The video doesnôt work on Firefox but 
does in Internet Explorer. 
A: Flash is going away as itôs re-

placed by HTML 5, but itôs a big change 
and newspapers are not moving to it 
quickly because of the costs. By default 
Firefox no longer installs the Flash add-
in, but you can tell Firefox to play Flash 
on the Starôs page by adding Shockwave 
Flash as an add-on, but that significantly 
lowers your security everywhere.  The 
Shockwave Flash add-on does have a 
manual setting where you can specify 
specific websites that can run Flash. 

Wi-Fi 
Q: Re: logging in to Verizon and 

Frontier routers, they have a password 
for just the Wi-Fi not the router. 
Toby Scott: There should be both a 

Wi-Fi and a login password. 
Michael Shalkey: The big providers 

donôt want you to know the password 
because they fear people will mess 
things up. 

Amazon music problems 
Q: I have paid for Amazon music, 

and Firefox wonôt play it. I have to go to 
Google. 
A: Amazon Prime has lots of music, 

and some of it might be available only 
with a higher pay level. 
Q: I have a ton of music on my cloud 

and also have Amazon Prime. When I 
tell Alexa to play something, I donôt 
know where itôs coming from, so I canôt 
check the various accounts. 
Michael Shalkey: Look at add-ons. 

Something might be stopping the music. 
Michael turned off NoScript on his com-
puter and the music was allowed. 

(Continued from page 5) 

CIPCUG news and events   

Q&A reminder: Please wait for the microphone to ask, answer or comment 
on a question so the information can be recorded for use in TOE. When you get 
the microphone, hold it close to your mouth all the time youôre talking. Waving it 
around might mean part of your question is missed. 

https://forum.vivaldi.net/topic/11438/will-not-play-youtube-or-other-videos-in-facebook-
https://forum.vivaldi.net/topic/11438/will-not-play-youtube-or-other-videos-in-facebook-
https://forum.vivaldi.net/topic/11438/will-not-play-youtube-or-other-videos-in-facebook-
https://forums.opera.com/topic/21588/russian-ads-when-using-vpn
https://forums.opera.com/topic/21588/russian-ads-when-using-vpn
https://forums.opera.com/topic/21588/russian-ads-when-using-vpn


February 2018                                                                         The Outer Edge                                                                 Page 7 

 

Program  

CIPCUG news and events  

By John Weigle 
jweigle@vcnet.com 
Two attacks that go after the chips 

that run computers have gotten lots of 
publicity since January even though, as 
this is written, there has been no an-
nouncement that anyone in the wild has 
figured out how to use them. 
However, ñonce itôs been breached, 

weôre cooked,ò Toby Scott said at the 
January meeting as he and Michael 
Shalkey discussed Meltdown and Spec-
tre, which can work their way into AMD, 
Intel and ARM chips and gather data left 
in them because of speculative execution. 
That procedure lets the chips guess what 
a user will call for based on whatôs al-
ready been done. If the guess is correct, 
the material is used; if the guess is wrong, 
the data goes into a storage area that is 
not immediately emptied. . 
Once these areavailable in the wild, 

the only choices will be to fix the com-
puter or throw it away, he said. 
Shalkey used a diner to demonstrate 

what can happen with speculative execu-
tion. A server or cook sees a longtime 
regular customer who always orders the 
same thing come in the door and starts to 
prepare the meal before itôs ordered. But 
if the customer decided that heôs going to 
change his regular order, the early start 
results in wasted food and drink. 
Shalkey displayed a security graphic 

that clarifies what is threatened and what 
isnôt. Under the title Chips Affected are 
the names AMD, INTEL and ARM. The 
only entry under the Not Affected header: 
Potato chips. (Graphic in column 2.) 
Many patches have been released to 

try to fix the problem, but some of them 
have created problems of their own, 
slowing computers considerably and 
causing blue screen crashes and spontane-
ous rebooting, Shalkey said. He predicted 
that corporations will always have some 
security problems because of the number 
of devices and users involved. The only 
real solution is to develop new processor 
chips. 
Speculative execution began around 

1995, Shalkey said, because people want 
speed and inexpensive chips. Adding to 
the problems is that chips are being used 
in more and more devices ð computers, 

the cloud, phones and the Internet of 
Things. 
As he has many times, Shalkey said, 

ñGood security almost always comes 
with a compromiseò because most people 
want easy-to-use devices more than they 
want protected ones. 
Scott said that several server farms 

have seen thousands of computers reboot. 
There have been ñreal, real problemsò at 
server farms, he said. He also reported 
problems with the Mozy backup program. 
It sometimes doesnôt handle the updates 
well. 
Server problems are more serious than 

a single problem computer, Shalkey said, 
because many people might be logging in 
to a server at any given time. The good 
news, however, he added, is that not eve-
ryone can use the weaknesses yet. 
Steve Gibson has created a 127K pro-

gram called InSpectre that shows if a 

system is Meltdown protected, Spectre 
protected and the likely performance if a 
patch is installed. The largest part of the 
program is its icon. A screenshot on the 
next page of the program shows the re-
sults on this writerôs computer. 
Shalkey said itôs not clear if Microsoft 

will issue patches for anything below 
Windows 10. 
Despite all the publicity about Melt-

down  and Spectre, Shalkey said, heôs far 
more concerned about the breach of 
Equifax records than he is about 
Meldtown and Spectre.  
Scott predicted that large companies 

like Google, Microsoft and Apple will be 
the targets for Meltdown and Spectre 
attacks.  
Shalkey discussed a quick change for 

users of Chromebooks, which Jerry 

(Continued on page 8) 

Meltdown and Spectre not seen in wild ñyet  



Page 8                                                                              The Outer Edge                                                               February 2018                                                               

 

CIPCUG news and events  

Crocker posted on CIPCUGôS Facebook 
page. The link is to ñHereôs what every 
Chrome user should do in the wake of 
#Spectreò and goes to https://
mashable.com/2018/01/04/google-
chrome-spectre-precaution-meltdown/
#7uh0trjC9Sqk./ 
It says to go to chrome://flags/#enable

-site-per-process and click ñenableò on 
ñStrict site isolation.ò You'll need to re-
start your browser, but otherwise that's it. 
This doesnôt solve every problem, but 

itôs apparently a big start. 
A similar fix is being worked on for 

Firefox, Scott said. 
Patches have created some major 

problems for some AMD devices, so us-
ers might not get patches for them for 
some time, Shalkey said. 
Scott added that older anti-virus pro-

grams are also potential problems. Users 
who have old anti-virus programs that 
have not been updated should delete 
them, he said. Doing that in Windows 10 
automatically activates Microsoftôs Win-
dows Defender. 

Net neutrality 
Shalkey showed a Burger King ad 

that explains the effects of the loss of net 
neutrality by showing what it could do of 
applied to Burger King orders. 
Scott said that the largest effect of 

losing net neutrality ð that is, preventing 
providers from throttling service to heavy 
users of the Internet with extensive 
streaming (such as hours of movies and 
TV). He said the biggest effect would be 
that it would make it impossible for new 
companies to challenge Amazon, Face-
book, Netflix and other large companies. 
The existing companies could afford to 
buy the unlimited, fast services so their 
users could have almost unlimited access, 
he said, while start-up companies would 
never have enough money to buy similar 
access. 
Providers would be unlikely to throt-

tle individual usersô service because of 
the likely outcry, he said.  
A new European Union law says that 

every company that has data of users has 
to comply with a long list of standards, 
including one that says ñevery single user 
has to be able to get a list of all of the 
data points that the company is saving for 
them and be able to selectively say donôt 
save these anymore.ò A data compliance 
department must be created by each com-
pany. The deadline for the creation of 
local laws in the European Union is the 
end of May. 

That means there would never be an-
other Facebook, for instance, because no 
startup company could afford to meet the 
costs without having any customers.  
A member of the audience said that 

the problem could be solved by not col-
lecting personal information, but Scott 
said that the European Union countries 
and others go to companies like Facebook 

and ask who posted things about specific 
subjects. ñItôs going to be a huge, huge 
change worldwide,ò he predicted. 
Another audience member said he had 

dropped Facebook because when he went 
to certain pages, ads popped up for some-
thing he had bought years ago. Scott said 
that might be the result of cookies, rather 

(Continued from page 7) 

(Continued on page 9) 

ǒ InSpectre software: This explana-
tion is part of the InSpectre program and 
on the GRC.com website: 
ñIn early 2018 the PC industry was 

rocked by the revelation that common 
processor design features, widely used to 
increase the performance of modern PCs, 
could be abused to create critical security 
vulnerabilities. The industry quickly re-
sponded, and is responding, to these 
Meltdown and Spectre threats by updat-
ing operating systems, motherboard BIO-
Ses and CPU firmware. 
ñProtection from these two significant 

vulnerabilities requires updates to every 
system's hardwareïits BIOS which re-
loads updated processor firmware ð and 
its operating system ð to use the new 
processor features. To further complicate 
matters, newer processors contain fea-
tures to minimize the performance impact 
of these important security improve-

ments. But older processors, lacking 
these newer features, will be significantly 
burdened and system performance will 
suffer under some workloads. 
ñThis InSpectre utility was designed 

to clarify every system's current situation 
so that appropriate measures can be taken 
to update the system's hardware and soft-
ware for maximum security and perfor-
mance.ò 
ǒ Podcast coverage Toby and Jessica 

Scott discussed the Meltdown and Spec-
tre issues at length in Session 83 of their 
CIPCUG podcast for Mercury Broadcast-
ing. The link: http://
mercurybroadcasting.net/qa-cipcug-
session-83/ 
ǒ Burger Kingôs ad explaining net 

neutrality link: http://www.foxnews.com/
food-drink/2018/01/26/burger-king-slams
-net-neutrality-repeal-in-whopper-
commercial.html 

More about Meltdown, Spectre and net neutrality  
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A brief CIPCUG Board of Directors 
meeting was held following the regular 
club meeting at the Boys & Girls Club of 
Camarillo, 1500 Temple Ave. Camarillo 
CA, on Jan. 26, 2018. 
The meeting was called to order by 

Lisa Toth, immediate past president, at 
12:10 p.m.  
In attendance were Lisa Toth, imme-

diate past president; Craig Ladd, vice 
president; Andy Toth, treasurer; Bob 
Dinsmore, secretary; John Weigle, TOE 
editor; Ken Church, membership chair-
man; Bart Koslow, reviews chairman; 
and Toby Scott, past president and tech-
nical adviser. 
Old Business 

¶ Bob asked Lisa if she had been able 

to contact K. Edward Lynch regarding the 
program chairman position. She had, and 
Mr. Lynch declined the opportunity, so 
that responsibility will remain in the very 
capable hands of our vice president, Craig 
Ladd. 

¶ At a previous meeting, Toby had 
shared that Microsoft Office 2016 Pro is 
now available and the officers of the club 
are traditionally entitled to a non-profit 
institutional copy as an incentive and 
thank you for serving. Bob asked Toby if 
he had secured the 17 copies of Microsoft 
Office Pro software that had been voted 
on and approved at a previous board 
meeting, He shared that he had not yet 
secured them but that he would. 
New Business 

¶ Due to the hardware issue that oc-
curred at the start of todayôs meeting, 
Toby suggested that we acquire a solid 
state hard drive for the CIPCUG comput-
er. John moved and Craig seconded a 
motion to purchase a solid state hard 
drive for the clubôs computer. The motion 
passed unanimously. 

    ¶ Since Dennis Biesman has been 

forced to resign as 
club president due to 
medical issues be-
yond his control, 
Lisa Toth, our imme-
diate past president, 
has been gracious 
enough to temporari-
ly fill in.   
    Lisa asked that if 
anyone knew of a 
member willing to 

fill Dennis Biesmanôs remaining term 
until June of this year, to please let her 
know.   
Our club by-laws permit a person to 

serve only two consecutive terms as pres-
ident, and as of June 2017 she had served 
as our club president for two years in a 
row. Craig advised that a previous presi-
dent can serve again; they just canôt serve 
more than two terms consecutively.   
Being no further business to discuss 

the meeting was adjourned at 12:18 p.m. 
 

Respectfully submitted, 
Bob Dinsmore,  
Board Secretary 

Secretary  

Dinsmore  

CIPCUG news and events  

Minutes of the February board meeting  

More on threats  

than Facebook selling information to 
advertisers. Amazon and Google search 
share far more information than Face-
book does, he added. 

(Continued from page 8) 
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Is it time to renew?  

By Ken Church  

email address: membership@cipcug.org 
 
New Members: Desired. Bring an associate 
 
Attendance at the January 2018 general meeting:  
34 members and guests (who signed in) 
 

Total membership: 100 
 
MEMBER RENEWAL INFORMATION 

$30 for single membership, 
$35 for two or more family member-
ship. 
 
NEW MEMBER INFORMATION 
$40 first year for single member-
ship, 
$55 first year for two or more family 

membership in same household. 
 
TOE NEWSLETTER INFORMATION 
$30 mailed copy ï yearly subscription 
 
Please send your payment to: 
 

CIPCUG MEMBERSHIP 
P.O. BOX 51354 
OXNARD, CA 93031-1354 
 

Or bring your payment to the members sign in 
table for the Feb 24, 2018, meeting. 
 
We need and appreciate your support. 
 
(Dated information as of 01/27/2018) 
 
December 2017 renewals payment due: 

 
 
 
 
 

January 2018 renewals payment due: 

 
 
February 2018 renewals payment due: 

 
 

 Mbr# Last Name First 
Name 

Pd to 

1253 Smith Ken 201712 

1001A Toth Andy 201712 

1001B Toth Lisa 201712 

 Mbr# Last Name First 
Name 

Pd to 

0943 Kiess Jerry 201801 

 Mbr# Last Name First 
Name 

Pd to 

1285 Becker Earl 201802 

1168 Brown James 201802 

0959 Church Ken 201802 

1063 Field Dwayne 201802 

1284 Haverty Al 201802 

1219 Hernandez Rafael 201802 

0843 Isaman Harry 201802 

0390 Kelly Bob 201802 

1183 Norbutas John 201802 

1286 Perrine Bruce 201802 

1135 Sherbrooke Rosalie 201802 

1169 Smith Donald 201802 

CHURCH 

 

2018 contributors to TOE  

Membership report  

Your name can appear 
here, too. Share your 
knowledge with other 
members by sending an 
article, letter or tip to 
editor@cipcug.org. 

 
CIPCUG MEMBERS 
Ken Church 
Bart Koslow 
John Norbutas 
Michael Shalkey  
Andy Toth  
Lisa Toth 

And Toby Scott and Mi-
chael Shalkey for editing the 
reports on Q&A sessions and 
their programs 
 
OTHERS 
(Primarily from APCUG 
PUSH articles) 
Jim Cerny 
Rich Davis 
Nancy DeMarte  
Dick Maybach 
Bob Schultz 
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   Treasurerõs   report for  

  June 1, 2017 -Jan. 28, 2018  
 
      By Andy Toth 

Toth 

Treasurer  

By Jim Cerny 
Forum Leader, Sarasota Technology Us-
erôs Group, FL 
April 2017 issue, Sarasota Monitor 
www.thestug.org 
jimcerny123 (at) gmail.com 
As technology changes, hopefully for 

the better, more and more devices are 
available to us. For most of us who use 
technology for personal and home use, 
we would like to connect some devices to 
our TVs to enjoy the big screen video and 
great sound experience. The latest con-
nection cable type that does this for us is 
HDMI, which stands for ñHigh Definition 
Media Interface.ò The cable connectors 
(the standard size and a mini size) are 
shown in the photo (next page). They 

have a shape to them that allows them to 
be inserted only one way, so do not force 
one into the port, Try turning it over (180 
degrees) and try again. 
The purpose of HDMI is to replace 

different kinds of connectors and cables 
with one type that, hopefully, can handle 
all your device connections. Do you re-
member the old days when there were 
separate audio/stereo and video cables? 
Today almost all of the newer devices 
(laptops, TVôs, DVD players, etc.) will 
come with at least one HDMI connector 
port. The older style connectors may also 
be present, but if possible, HDMI should 
be your first choice to make those con-
nections. 
Your TV remote control will have a 

button labeled ñinput,ò and when you 
press this button different input options 
(that is, what is coming INTO your TV) 
will be displayed and allow you to select 
which one you want. One option will be 
ñcable,ò which means your TV will show 
your cable programs ð the cable you pay 
for each month. But other choices will 
include one or more HDMI inputs, usual-
ly labeled HDMI-1, HDMI-2, etc. If you 
have more than one device connected to 
your TV, it is best for each device to con-
nect to its own HDMI port on the back of 
the TV. You select which of the inputs 
you want to view on your TV by using 
the ñinputò button on your remote. Of 

(Continued on page 12) 

6/1/2017- 1/28/2018 
Income      
Book Salesééééééééééééé.$  225.00 
CIPCUG email incomeéééééééééé20.00 
Coffee Incomeéééééééééééé...269.00 
Computer Clinicéééééééééééé.120.00 
Donationééééééééééééééé...54.00 
Membership Income: 
    Renewalsééééé...ééééé.éé..1,575.00 
TOTAL Membership Incomeéééééé..1,615.00 
Raffleééééééééééé.ééééé..812.54 
TOE Subscriptionééééééé...éééé.385.00 
Total Incomeéééééééééé.éé.3,500.54 
 
Expense s 
Adjustéééééééééééé.éééé.-45.00 
Bookséééééééééééééééé.200.00 
Domain & Hostingéééééééééé....240.00 
Coffee-Doughnuts Expenseééééééé...235.78 
TOTAL,Coffee-Donuts Expenseééééé...538.78 
Corporate Expééééééééééééé..50.00 
Equipmentéééééééééééééé..429.69 
Insuranceééééééééééééééé550.00 
Membership Expenseéééééééééé...19.60 
PO Box Rental...éééééééééééé..38.00 
Raffle Prizeséééééééé...éééé...220.60 
Rent Paidéééééééééé...ééé..1,600.00 

TOEéééééééééééééé.éé..570.39 
Total Expenseéééééééééééé.4,172.06 
 
OVERALL TOTALééééééééé.-671.52 
Adjust for Equipmentééééééééé..429.69 
 
NETééééééééééééééé...-241.83 
 
Balance 2/1/2018éééééééééé.7,086.32 
Restricted Fundséééééééééé.5,553.10 
Available fundsééééééééé.é..1,533.22 
 
 
 

Baseline Operating Expenses 
APCUG Duesééééééé.éé..50.00 
Insuranceééééééééééé.550.00 
Rentééééééééé...éé..2,400.00 
Hostess Feeéééééééééé.480.00 
TOEééééééééééééé576.00 
CA Non-Profit Regééééééé...40.00 
PO Box Feeéééééééé..éé.76.00 
Coffee/doughnutséééé...ééé.185.00 
Domain & Hostingééééééé..240.00 
TOTALééééééééééé4,597,00 

The HDMI cable and connectors  
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By Bart Koslow  
February 2018 
This is an update to the article I wrote 

in March 2015. There are many steps you 
can and should take to protect your devic-
es. There are both physical accessories, 
software protections and combinations of 
both that may be used. 
Accessories for a laptop should in-

clude a portable surge protector. You 
should have at least one USB flash drive 
that is large enough to contain all your 
confidential programs and data for all 
devices that can use one. In addition you 
need a carry case that will carry and pro-
tect your devices and accessories. A lap-
top neoprene sleeve for additional protec-
tion inside and outside of your carry case 
is advisable. When I need to view or run a 
program on my laptop that requires my 
confidential data files, I connect my USB 
drive to the laptop and use files secured in 
an encrypted folder on my USB drive. 
Previously, I used TrueCrypt, which is 
now out of date. I now recommend Ver-
aCrypt at https://veracrypt.codeplex.com 
VeraCrypt is a fork of TrueCrypt and is 
widely considered its successor. It per-
forms all of the same functions as True-
Crypt and then some. VeraCrypt adds 
security to the algorithms used for system 
and partitions encryption. This free pro-
gram will encrypt your confidential files 

and password-protect them on any drive, 
including your USB drive. You use and 
run the portable version of VeraCrypt 
from your flash drive to open the encrypt-
ed flash drive folders that contain your 
sensitive data files and folders. I carry 
three flash drives when I travel. I back up 
my sensitive data sequentially each week 
to a different flash drive. If I lose a USB 
drive, or one stops working, I still have 
the other two. When not using the data, I 
keep the flash drives in a separate place, 
sometimes hanging them around my neck 
from a lanyard. 
Away from home you will most likely 

use WiFi hotspots at airports, hotels, cof-
fee ships, libraries, etc. Beware! Your 
computer and its information may be in 
great danger! Many sites are not encrypt-
ed, and those that are can be hacked with-
out difficulty. You not only have to worry 
about spyware, viruses, and other inva-
sive software, but also your transmissions 
can be detected and read by hackers with 
packet sniffers. Even encrypted sites are 
potentially dangerous as they may easily 
be decrypted. In addition, watch out for 
the Evil Twin. This is a phishing WiFi 
site that has a name almost the same as a 
legitimate one and which will attempt to 
obtain your personal data. When you are 
in a public WiFi hotspot, make sure you 
know the correct SSID (station identifier) 

for the hotspot you wish to use. Check 
with the provider to confirm the network 
name, login page appearance, and pass-
word, if any. If two SSIDs look the same, 
stay away altogether. It is a good idea to 
avoid accessing your bank accounts, bro-
kers, or similar sites when in a public 
hotspot. Watch out for shoulder surfers. 
You cannot be too careful. When you do 
sign on, make sure the website is using 
secure SSL before you enter any pass-
words or other information. SSL is being 
used if you see https:// before the URL in 
the address bar or you see a symbol that 
looks like a gold lock in the right hand 
corner of the page. 
The only safe way to access the Inter-

net at hotspots is through a VPN (virtual 
private network). This connects to the 
hotspot and then through a server that 
will protect you. I recommend you use 
the Opera VPN, which will connect you 
through its VPN to the internet. It is free 
and unlimited. On a laptop, you must use 
the Opera browser and turn on VPN in 
the security settings. On other devices, 
download the Opera app and activate it. 
The app when activated will protect you 
with all browsers.  
Like a desktop computer you must use 

a firewall, anti-virus and anti-malware 

(Continued on page 13) 
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Protecting laptops, tablets and smartphones 

when youõre away from home 

course, there must be something (video 
and sound) coming into that port to the 
TV for you to see anything. For example, 
you may have a DVD player connected to 
HDMI-1, but if your DVD player is not 
on and playing something, you will not 
see anything on your TV when you select 
that input option. If you have some older 
devices that may not have an HDMI con-
nector, you can purchase a converter de-
vice to allow it to connect. 
Lastly, I am always amazed by the 

cost of cables ð after all, they are just 
wires with plugs on the ends, right? If 
you check out the prices of cables at 

stores and the prices on the internet, you 
will be shocked at the high prices they 

can charge for these things. Yes, some 
cables are higher quality than others and 
may come with better ñshieldingò to pro-
tect the signal, but most prices are much 
too high for what you get. My advice 
would be to shop online and get the 
cheapest cable that meets your needs, but 
make sure you can return it if you are not 
happy with it. If it doesnôt work for you, 
then return it and move up to the next 
higher-priced (and hopefully better quali-
ty) cable. 
You can find out more about HDMI 

cables and connectors by asking Google, 
of course. But connecting them is easy, 
even for us amateurs. 

(Continued from page 11) 

This is what an HDMI cable looks 
like. 

More on HDMI cablesé. 
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Bugged by bugs in your computer or other technological devices?  
 

CIPCUG offers several ways to find solutions:  
ǒ Come to our meetings  
ǒ Use our Facebook page  
ǒ Post questions on the Facebook page and listen to the weekly 
podcast  
ǒ Search back issues of TOE on cipcug.org  

 

software on your laptop, tablet or 
smartphone. Unlike a desktop computer 
you do not have a router for significant 
additional protection. For laptops, start by 
turning off file sharing. Next, turn off Ad 
Hoc network connections or anyone can 
wirelessly connect to your computer. 
Turn off Network Discovery to make 
your laptop invisible to others in the vi-
cinity. If you use Windows, designate 
your network connection as Public. Net-
work Discovery and file sharing are auto-
matically turned off. Disable Chat for MS 
Networking. Turn off Auto-Connect. 
Connect manually only. Configure your 
laptop browsers to validate serversô cer-
tificates. Go to Windows Administrative 

Services and disable Windows Telnet 
Services, Universal Plug & Play Device 
Host, Remote Desktop Sharing and Re-
mote Desktop Help, Remote Registry, 
Routing & Remote Access and SSDP 
Discovery Service.  
Go to your email program and turn on 

encryption for your outgoing email mes-
sages. Consider setting up an extra web-
based email account like Gmail to use 
when connected through hotspots. En-
crypt sensitive folders by right clicking, 
and then selecting Properties > General > 
Advanced, and Encrypt Contents to Se-
cure Data. Use Settings or the Control 
Panel to perform most of the protections 
outlined in the previous paragraphs. 
When you are not accessing the internet, 

TURN OFF YOUR WiFi. 
Have you password-protected your 

laptop or other devicesô log-on? Do it. 
Make sure that all your sensitive data is 
on your USB flash drives in encrypted 
folders (which by now you have password
-protected) and not on your hard drives. 
Remove the flash drive and keep it sepa-
rate from your computer when not in use. 
When not running programs and using 

the data on your flash drive, log out and 
disconnect it.  
Use a VPN.  
When you are not accessing the inter-

net, TURN OFF YOUR WiFi.  
Now you should be protected when 

using hotspots. 

(Continued from page 12) 

Facebook features might ease your mind  
By Bob Schultz 
Editor, Lake-Sumter Computer Society, 
FL 
October 2017 issue, NewsBytes 
www.lscs.us 
Editors (at) lscs.us 
Facebook is either loved or hated by 

computer/smartphone users. Some think 
it is a way for people to show how im-
portant they are or how much ñstuff" they 
have. Others believe it is a way to main-
tain or find lost friends. But in either case 
there are hidden files you may like to 
know about.  
Here are five areas of concern Face-

book has addressed. 
Did you know that Facebook looks 

out for you by filtering messages that 
may be spam? You can check these fil-
tered messages by going to the hidden 
file and if there are filtered messages you 
can access this folder by inserting the 
following address [https://
www.facebook.com/messages/] into the 

browserôs search bar. Click on the ñclogò 
icon. This will open a window with sev-
eral selections. Open ñConnection Re-
quests.ò In the next menu click on ñSee 
Filtered Requests.ò If Facebook detected 
any suspicious messages, they will be 
noted. 
There is another feature Facebook 

uses to help control your privacy. It is a 
help that Facebook asks your permission 
to use a tag when someone tags you in a 
photo, but maybe you missed it and donôt 
want it tagged. You can review these 
photos by checking you Activity Log. 
To access the Activity Log, just click 

the ñView Activity Logò button located 
on the bottom right side of your desktop 
cover photo. In the menu that comes up 
you can select what you want to see. 
Have you ever been at a friendôs 

house, used their computer on Facebook 
and realized when you got home you nev-
er logged out? Do not fear. Facebook has 
made it possible to sign out from home.  

Open Facebook and click on the drop-
down arrow in the upper-right corner of 
the home screen and select ñSettings.ò 
Next click ñSecurity and Login.ò Look 
for the ñWhere Youôre Logged In.ò. In 
this section, find the device you want to 
log off from by clicking the three vertical 
dots on the left side then select ñLog 
Off.ò 
For whatever reason you don't want 

anyone posting on your timeline but you. 
Simple. Go to ñSettingsò and then choose 
ñTimeline and Tagging.ò Click on ñEditò 
on the ñWho can post on your timelineò 
section and set to ñOnly Me.ò 
If you do not care what anyone com-

ments on a post, you can eliminate the 
notifications by turning off notifications 
for that post. To do this, just go to the 
post and then click on the little arrow 
pointer on the upper right corner of the 
postôs header and then select ñTurn off 
notifications for this post.ò 

More on protecting devices while traveling...  
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Review: Acronis True Image gets high praise  
By John Norbutas 
Channel Islands PC Users Group 
If you live in (or know someone who 

lives in) California, Florida, Puerto Rico, 
Houston, etc., you probably donôt need to 
be sold on the idea that a computer back-
up is a good idea. Of course, fire and 
flood arenôt the only detrimental things 
that can happen to your computer world.  
System corruption, hard drive failure, 
malware, ransomware, unintentional eras-
ure, and theft all come to mind.  
Acronis True Image has been a highly 

rated, popular software program for mak-
ing computer back-
ups. The most re-
cent version, Acro-
nis True Image 
2018, is advertised 
as incorporating 
several new fea-

tures, including an improved visual dis-
play, faster incremental backups, ransom-
ware protection, an updated media build-
er, and disk cloning on the fly. 
I confess, I havenôt been using a back-

up program. However, I have been back-
ing up data files by using file explorer to 
copy to external media (USB flash 
drives). My wife and I each have a desk-
top and a laptop. The computers are not 
synced. As you might suspect, keeping 
track of what is where has gotten out of 
hand. Furthermore, I have not been dili-
gent at keeping a record of serial numbers 
of our software products.  
These are my experiences with Acro-

nis True Image 2018 as a new user, (a 
newbie, a novice), not as an upgrade 
power user.   
I installed the 2018 version on my 

Windows 7 desktop. It meets the mini-
mum requirements for the software:  
1 GHz Pentium Processor, 1 GB 

RAM, 1.5 GB of free space on a hard 
disk, CD-RW/DVD-RW drive or USB 
flash drive, and screen resolution of 1024 
x 768. A mouse or other pointing device 
is recommended. An internet connection 
is required for program activation, the 
online help, and the Acronis Cloud stor-
age.   
Acronis True Image 2018 works with 

all versions of Windows 7 SP1, 8, 8.1, 
and 10. Some features will work with 
Windows XP and Windows Vista. Also it 
allows you to create bootable media for 
backup and recovery of a computer run-
ning any Intel- or AMD-based PC operat-

ing system, including Linux, but not the 
Apple Macintosh. 
DOWNLOAD: A problem occurred 

when I tried to download the installation 
program onto my Win7 PC. The Acronis 
download web page would not come up 
on my web browser (Firefox). After sev-
eral tries over several days, it finally oc-
curred to me that the problem might be 
on my end. An alternate browser 
(Chrome), with only the original default 
settings and no add-ons (such as popup 
blockers), allowed the download page to 
come right up. 
With the 50 Mbps download speed 

capability of my cable 
internet connection, the 
download of the installa-
tion file, about 530,730 
KB, took less than three 
minutes. I then copied 

the downloaded installation file to a USB 
flash drive for use on our other comput-
ers. 
INSTALLATION: The installation 

on my Win7 PC took less than 20 
minutes. I activated the program by enter-
ing the serial number when requested, but 
skipped the step to create an Acronis ac-
count. I assumed that this was only need-
ed for cloud storage, which I was not 
planning on using. (Activating the pro-
gram without creating an account didnôt 
affect my capability to get updates. Build 
10410 was updated with Build 10640 
before I finished this review.)   

So far, so good. Acronis True Image 
2018 gets good grades for download and 
installation simplicity.      
FIRST BACKUP: I connected a 

new, 1 TB portable hard drive to store the 
first backup of my Win7 PC. The porta-
ble hard drive is USB3 capable, but my 
PC has only USB2 ports. As with most 
software, Acronis created a shortcut icon 
(you can call it a tile if you want to) on 
the desktop during the installation. 
Double clicking the shortcut icon 

opened the main menu (above), a clear, 
uncluttered display, as advertised. I 
clicked on the + Add Backup, then on the 
JOHN-PC (the cute and original name 
of my PC). 
On the next screen for Backup source, 

I selected Entire PC. Then on the display 
screen for Backup destination, I selected 
My Passport (J:). My Passport (J) is 
how both Acronis and Windows File Ex-
plorer have identified my USB portable 
hard drive. 
Finally, on the next screen, I clicked 

on Back up now. That was it. (*See notes 
below on password protection in the OP-
TIONS section.) I counted a total of 
nine clicks (counting the initial desktop 
double click as one). Two and a half 
hours later it was done. The 2,19.2 GB 
from the PC hard drive were saved in a 
145.4 GB image backup file on the porta-
ble hard drive. The backup file has a .tib 
extension (probably for true image back-
up). 

This review is 
of Acronis True 
Image 2018 
(Build 
10410/10640) 



February 2018                                                                         The Outer Edge                                                                 Page 15 

 

General news and commentary  

It was all quite simple and straight 
forward, not requiring a steep learning 
curve.  Again, Acronis True Image 2018 
gets high marks here.    
SUBSEQUENT BACKUPS: What 

happens when you try to make another 
backup of your hard drive? To check this, 
I first saved a new folder with 4.36 GB in 
three files (a video) on my Win7 PC. 
When I started the Acronis True Image 
2018, the initial display screen, or main 
menu, still had my previous source and 
destination drives. I clicked BACKUP in 
the sidebar, and then the Back up now 
button. This new backup process took 
only 15 minutes. It created a new, incre-
mental 6.3 GB .tib file on my portable 
drive. Only four clicks total needed this 
time. 
Easy! 
RECOVERY: But, is the data all 

there in the backup files? And is the ma-
terial recoverable? To check, I decided to 
try to recover a file from the backup.  
Acronis True Image 2018 does a very 
nice job here. It is important to have 
clear, uncluttered display screens for the 

recovery process. When you need to re-
cover a file, you just might be in a panic 
mode! So clear interface display instruc-
tions are needed, just like clear exit signs 
above doorways in public buildings.   

I deliberately deleted a data file from 
my PC. Then I rebooted and reconnected 
the external drive with the backup file.  
When I started, Acronis True Image, 

(Continued from page 14) 

(Continued on page 16) 


